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Please note: I would like my submission to remain anonymous. 

 

I am writing in regard to the drone delivery trial in the ACT. I am in full support 
of the system and would love to see a permeant program in the ACT. 

 

My experience with the trial was a positive one. I did not find the drones to be 
any more intrusive than a lawn mower or motorbike. Yes, the sound is a 
different pitch than we are accustom to in the past, but after a day or two I did 
not notice it any more. Inside the house I found I didn’t hear it at all. I believe 
that like any new technology, it simply takes time for people to adjust. We 
cannot let our fear of change prevent something new. 

 

I believe the benefit of this technology to the environment is huge. I do not 
pretend to be an expert into the technology. However, my understanding is that 
the environmental impact of something that is electric powered, rather than say 
something delivered via truck which is fossil fuel powered, is far better for the 
environment. The drone has the potential to be fully green if they were to charge 
them using solar power. If the drones were to then start delivering packages 
other than food (such as small packages bought on the internet), it could help 
reduce the number of large petrol using trucks that deliver packages daily. 

 

In addition to the environmental impacts, I support this technology because it 
provided increased accessibility to people who have mobility issues or are 
otherwise unable to access these products. A service like this that could deliver 
basic items like milk and bread, would provide better quality of life for anyone 
who is unable to go to the local shops. Those people would no longer have to 
reply on someone to go for them, just to retrieve small everyday items (much 



like the chemist warehouse items that were being offered in the trial. Eg. 
Vitamins, sanitary items, first aid items etc.) There are options already available 
like Woolworths online ordering and delivery, but this is only useful for large 
shops where you are ordering $200 plus of groceries (At that cost they do not 
charge a delivery fee). The drone delivery system would provide people with a 
way to do smaller shops, receiving the item within minutes of ordering. 

 

The convince of the drone delivery system was by far my favourite part of the 
trial. I received my items within 5 to 10 minutes of ordering. That is far quicker 
than it would take me to drive to the shops, buy a coffee, wait for it to be made, 
and drive home. Plus is uses far less petrol!

 

I believe the drone system would befit the local economy. There was a local 
business that was part of the trial that sold handmade chocolates. I had not 
previously heard of this business, but I was interested to try them. That is a sale 
they would have otherwise not had, if not for this drone trial. I then bought their 
chocolates as gifts for family members birthdays. I chose to do this simply 
because it was convenient (and after previously trying the product I liked it!). I 
had left shopping to the last minute and needed a present fast. I received my 
order in less than 10 minutes. I would not have otherwise used them. My family 
members then learnt about this business too, again increasing awareness. This 
process has generated business for them they would not have previously had, 
and increased the likelihood of me buying from them again. 

 

In conclusion I loved our experience during the trial. It was convenient, I did not 
find it intrusive, and I believe it is fantastic from an environmental perspective 
(and has the potential to be even more so). I would like to see this program 
become permanent. 

 

Kind regards,

 

 

 




