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I would like to comment on the following terms of reference: 
 
1) The decision to base the trials of the technology in the ACT and surrounding region 
 
I find it puzzling that the Drone Trial was allowed (with exemptions given by CASA) amidst my peaceful and 
quiet area as I understand that the Murrumbidgee  Corridor is a protected area for native birds and wildlife 
(I even had a wombat that used to forage in my front garden and leave its calling card (square dung).  Not 
to mention the large number of kangaroos including a mother and young joey  that became so tame that  I 
could hose them down from just inside my back gate on a hot summer’s night and also this freshened up 
the grass in that spot so they used to graze there on their own every evening after dusk. 
 



2)     The economic benefit of drone delivery technology being tested in the ACT including; 
a.     The investment that has been brought in to the Territory 
 
I do not believe that any investment has been brought into the ACT. If Project Wing had initially charged a 
delivery fee I doubt that many people would have used the service. 
 
b.     The number of jobs that have been created as part of the trial 
I believe that only the staff directly employed by Project Wing have been created and in fact I am not happy 
that well established take away restaurants that I used from time to time that deliver to Bonython would 
eventually be adversely affected by drones delivering coffee, pizza, burritos etc and I prefer to support local 
businesses not a company that is owned by a huge multinational company (Google) masquerading as a 
service to benefit not only Bonython residents but eventually to spread all over Australia and probably 
many other countries if permitted.  All of this is totally unacceptable to me. 
  
c.      The extent of collaboration with local industry and academic institutions 
I do not believe that the perceived collaboration with local industry and or academic institutions 
 
3)     The extent of regulatory oversight of drone technology at various levels of government including; 
a.     Local authorities such as EPA, Worksafe, Access Canberra 
 
 I do not believe there has been sufficient regulatory oversight of drone technology at any level. 
 
b.     Commonwealth agencies such as Air Services Australia, Civil Aviation Safety Authority 
 
 I have tried to contact CASA a couple of times via email only to be given a ‘standard’ reply that did 
not address sufficiently the issues I raised. 
 
4)  The extent of any environmental impact as a result of trialling drone delivery technology on; 
a.     Residents within the trial area 
 
 I have found the noise and presence of the drones that fly directly over my home intrusive and a 
safety risk and I have been distracted as I drive out of my own drive way by the sound and possible close 
encounter with a drone delivering someone’s  morning coffee and perhaps a cake from Baker’s Delight or a 
pizza as early as 8.10 am when I am trying to have a quiet relaxing morning and not wake up to the loud 
sound of a drone overhead not once but twice as it flies back to its base to deliver yet another order. 
 
b.     Native wildlife 
 
 I frequently go to Stranger Pond with and without my young granddaughters to watch and listen 
to the bird life.  The Swan family disappeared once the drones started flying.  Also the 2 Pelicans that used 
to swim and fish in Stranger Pond were no longer seen.  The smaller birds (like the pair of white ducks, and 
some brown ducks and other water birds) no longer frequented the Pond which I believe prior to the 
drones flying was their permanent home.  The kangaroos disappeared from around the suburb and 
particularly out the back of my rear picket fence which once was populated by many kangaroos grazing 
every afternoon around dusk. 
 
c.      Domestic animals 



  Although I do not own any pets at the moment I have notice that the dogs that are in my 
complex start barking loudly and constantly when the drones are flying.  My neighbours have told me that 
they have to take their pets inside when the drones are flying because they are disturbed and frightened by 
the threat of a large flying object that they are not familiar with. 
 
5)     Ways to improve the use of drone delivery technology within the ACT 
  The only way I can see to improve the use of drone delivery technology in the ACT is for the 
drones to be banned from flying at all on a permanent basis. 
 
6)     Any other relevant matter 
 
 I have privacy concerns as well about what information is conveyed back to the USA (ie Google) and 
in fact what information is stored and what information is ‘deleted’.  While the drones were flying and 
particularly when they increased their flying hours and days but chose not to fly on Sundays as a result 
(probably to give residents some respite from the noise, annoyance and emotional and mental health 
problems that some residents of Bonython suffered) I still was constantly wondering if I did decide to have 
a rest how long would it be before the noise of a drone flying directly over my home and back woke me up.  
Alternatively when I wanted to sleep in I was constantly woken up by the loud noise of the drones despite 
having an exterior roller shutter on my large full length bedroom window which is at the back of my home 
facing the Murrumbidgee Corridor. 
 
I bought my home because it was in a quiet and peaceful setting walking distance to Stranger Pond and 
wildlife and native birds and Stranger Pond was nearby and I could walk to it for recreation and pleasure. 
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