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Inquiry into referred 2017-18 Annual and Financial Reports 
ANSWER TO QUESTION ON NOTICE 

Asked by Elizabeth Kikkert 

Ref: CSD Annual Report, Multicultural Affairs, outputs 2.3 and 2.5 

In relation to: key recommendations made by the Canberra Multicultural Women's Forum Consultation 
Initiative for Family and Domestic Violence 

1. What plans does the ACT Government have for developing a culturally appropriate engagement 
strategy for ACT Government services that is co-designed with CALD communities? 

2. Is there a plan to co-develop a culturally appropriate engagement strategy with youth from CALO 
communities to ensure the ACT Government can support their diverse interests and needs? 

3. Will ACT Government consider an increase in funding for the 2019-2020 for: 

a. More interpreters with specialist knowledge across health, legal and education sectors? 
b. More interpreters with knowledge of the cultural, religious and geographic diversity within 

different language communities? 

4. In what ways will the ACT Government ensure that interpreters receive trauma-informed training to 
better support specifically CALD communities? 

5. What plans does the ACT Government have in the year 2018-19 to deliver face-to-face cultural 
awareness training across all ACT Government departments and services to increase knowledge of the 
diversity of experiences and identities in CALD communities and to address personal and institutional 
racism? 

a. What kind of training of this nature has been provided for each year in the years 2017-18 and 
2016-17? 

6. What multilingual information is currently available on the Access Canberra website? 

a. What recommendations have been made to improve the availability of multilingual 
information? 

b. What improvements does the ACT Government have in plan for the Access Canberra website to 
improve availability of multilingual information? 



7. Are there plans to make available after-hours services for Access Canberra? If so, when will the ACT 
community see its implementation; if not, why not? 

8. Are there plans to appoint multicultural liaison officers within Access Canberra? If so, how many, and 
what are their roles and responsibilities; if not, why not? 

a. Are there plans to mandate the appointment of multicultural liaison officers in all ACT 
Government services? If so, when will this occur, and what will be their ro!es and 
responsibilities; if not, why not? 

9. What measures will the ACT Government take to increase representation of women from CALD 

backgrounds in ACT Government Advisory Councils? 

10. Which ACT Government service locations provide a multi-faith prayer room? 

a. Which service locations do not provide a multi-faith prayer room? 
b. Which service locations will the ACT Government consider establishing a multi-faith prayer 

room? 

Minister Steel: The answer to the Member's question is as follows:-

(EDUCATION INPUT to QUESTION 10): Education staff at Hedley Beare Centre for Teaching and Learning 
and at 220 Northbourne Avenue have access to rooms for prayer. 
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