
  

 

  

    
   

  

 
L E G I S L A T I V E  A S S E M B L Y 
F O R  T H E  A U S T R A L I A N  C A P I T A L  T E R R I T O R Y 

STANDING COMMITTEE ON ENVIRONMENT AND TRANSPORT AND CITY SERVICES
Ms Suzanne Orr MLA (Chair), Miss Candice Burch MLA, Mr James Milligan MLA

Submission Cover Sheet

Inquiry into ACT Libraries

  Submission Number: 067

Date Authorised for Publication: 26 September 2018



Submission to the Standing Committee on Environment and Transport and City 
Services 

Inquiry into ACT Libraries 

 

Submitted by 

Organisation:   ACT Bilingual Education Alliance 

Contact Person: Dr Mandy Scott (Secretary)  

   

   

    
 

 

Thank you for the opportunity to make a submission to this inquiry. In this submission we will 
discuss the role of ACT Libraries within the ACT community and offer some overall 
observations and suggestions for future planning 

Background  

TheACT Bilingual Education Alliance (ACTBEA) supports and encourages the development 
of bilingual skills and promotes awareness of the personal, educational, social and cultural 
benefits of these skills – for both children and adults. ACTBEA has worked closely with 
Libraries ACT over the past few years, principally through the Multicultural Learning 
Coordinator but also through attending quarterly meetings of the ‘Love 2 Read Canberra’ 
Group which ACT Libraries chairs.  

The role of libraries within the ACT community 

The 2016 national census tells us that at least 20% of Canberrans speak a language other 
than English at home, and that not all of these residents speak English well. ACT Libraries 
play an important role in developing English proficiency within our multilingual population.  

For adults, libraries host and support a number of free English conversation classes at 
different branches. These classes both assist English language development and help build 
social networks, particularly important for new arrivals and older migrants. The library also 
offers free access to a variety of English language learning resources, including easy to read 
novels and information about English tests.  

For children, the long-established Giggle & Wiggle sessions for infants up to 2 years old and 
Story Times for 3 to 5 year-olds assist in promoting children’s general cognitive and 
language development in a fun way. These sessions also give parents and carers   
opportunities to meet socially while providing valuable models of how they can use print and 
the spoken word in their own interactions with children. Holding these sessions in the library 
also offers easy access to advice about books and other free resources that families can use 
in the home.  

Given the value of bilingual skills, we welcome the recent introduction of a more frequent 
and regular program of Bilingual Story times and ACT libraries’ increasing stock of bilingual 
picture books and children’s books in a variety of languages – online and as hard copies. 
Exposure to other languages enriches the worldview of all. In addition, demonstrating the 



value and legitimate place of languages and facilitating the sharing of language skills fosters 
a more inclusive, cohesive and creative society.  

As with Giggle & Wiggle and Story Times in English, the bilingual sessions led by skilled 
library staff and community members provide networking opportunities and increase parents’ 
awareness of how they can contribute to the cognitive and literacy development of their 
children. Through their professional staff and multilingual resources, the Libraries thus help 
lay a foundation for success at school for all.  

Hearing and seeing other languages in libraries can encourage families with non-English-
speaking backgrounds to make more use of libraries, explore and access their resources, 
and read to their children in whichever language they feel most comfortable.  

Research shows that maximising opportunities for children to continue to develop their 
linguistic and conceptual skills in their home languages assists with English language 
learning. It also helps to maintain connections with family and to develop a sense of identity 
and belonging, all of which are essential for personal and social development.  

Libraries in the ACT also support learning throughout the school years. They provide access 
to reference materials that complement and supplement resources at school and at home. 
They also provide free access to a range of interesting books and written materials of all 
types, thus helping to encourage the love of reading - the key to life-long learning. The 
availability of library branches after school hours and at weekends makes available safe 
quiet places for homework and study. Libraries ACT are well patronised by students for 
meeting each other or mentors/ tutors, which all support discussion and deep learning. 

Finally, we acknowledge the resources and materials in community languages that ACT 
Libraries make available for the many Canberrans who are more proficient in these 
languages than English and/or wish to learn or improve their skills in other languages. 

Final remarks and suggestions for forward planning  

While we understand the importance and increasing popularity of eBooks and online access 
to other resources, libraries are important social and educational centres. The role of their 
physical settings, with the richness of interpersonal and language interaction they can 
provide, should not be underestimated. Their multiple locations, easy access by public 
transport and extended opening hours are key factors to the value and social impact of ACT 
Libraries.  

Given the many benefits of bilingualism, and how promoting it can assist access and equity, 
we hope that ACT libraries will continue to offer and further develop programs and activities 
that support language and literacy development in English as well as other languages 

We suggest that further ways to publicise library activities be explored to ensure that all 
sectors of the community are aware the educational, training and social possibilities they 
offer. For example through broadcasting in other languages on community radio. 

The library should regularly review its range of materials in other languages and in which 
branches they are held to ensure they match the demands and needs of a changing 
multicultural demographic. 
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