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Best, most cost-effective model for ACT Libraries

(1) Role of library in community. This does not need to change. Current library services
meet the needs of people like me who love books, and the opportunity to access them in a
way that is SUSTAINABLE. The environment at my local Belconnen library is conducive
to reading and study either online or in hard-copy material. I find it appropriate that some
of the rates I pay are used in this way. It has a cost-benefit for users like me. Instead of
having to buy books first to assess them, we can borrow and assess them, then buy only the
ones we want to refer to again or lend on to others.

SUGGESTION: Don’t add new services at the expense of existing services. Maintain the
facility to access and read newspapers, magazines, fiction and non-fiction material, as well
as internet resources.   

(2) Strategic planning. There is already a large range of community involvement in our
libraries. On a recent visit to Belconnen Branch, there was a group of children engaged in
the children’s area, a number of adults accessing the internet on computers, readers at the
magazines and scattered tables, regulars engrossed in newspapers ... It was working really
well as a community hub.

SUGGESTION: Ensure staff make ‘customers’ feel welcome. Sometimes this does not
happen, and one is left with the impression that attending to your requests is an imposition.

(3) Different library services. Facilities for public use. PROBLEM here is the hoops one
has to jump through to hire public spaces now. Making more spaces available will not fix
this!

SUGGESTION: Make it easier to hire existing venues.

(4) Flexibility to meet current and future community opportunities and demands.

QUESTION: Who is driving library policies? They must be strategic. Community
demands must also be considered, but the way this section is worded makes it sound as if
the library policy will be wavering around at the whim of community demand, whatever
that is, and however it is ascertained. 

QUESTION: Have existing staff been listened to? They will be hearing on a regular basis
about the things users would like to find in their library. Bias created by the loudest voices
needs to be carefully considered.

(5) Accessibility: Again, check with staff for feedback. It can’t be assumed that longer
hours will always work better. It’s about the RIGHT hours.

Locations suit my needs.

(6) Cost-effectiveness. Can you provide figures on expenditure? Libraries are a valuable
service provided by ratepayers for ratepayers. It would be extremely valuable to see how
the Standing Committee plans to evaluate cost-effectiveness, and how it has been done in
the past. That would be a valuable contribution to this debate about the future of libraries
in ACT.

SUGGESTION: Forward above data on cost-effectiveness to all interested parties.
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(7) Community take-up of services, and comparisons. I have seen libraries that have been
turned into glitzy promotions of a town, with art displays, touristy items for sale, and no
one there reading or using internet, maybe because the space isn’t conducive to those
activities. I hope our libraries don’t become architectural masterpieces that people come to
look at, but never feel comfortable to spend extended periods in, or even go inside.

SUGGESTION: I feel that the greatest contribution our libraries can make is to be there
for traditional use as well as for digital access. Such spaces are hard to find – somewhere
you can sit and enjoy the morning paper, without pressures to be or do anything else for
that time.

 

Sincerely,

Jennifer Hobson,
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