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1. Full name

2. Phone number

1

3. Email *

F

4. What is the name of the Service you wish to complain about? *

Radford College

5. Have you raised the complaint directly with the Service?
- If yes, what was the response?
- If no, please indicate why you have chosen not to raise this issue with the Service? *

Yes. The school said they lodged a case NOT-00073661 based on out conversation on 13 Sep 2024 to Regulatory Authorities to investigate.

We had another conversation with the school on 16 Sep 2024 and provided more concerning information. We are not sure if the information provided on the
day was lodged.

We are not sure which authority is working on the case.

6. What is your relationship to the Service? *
Parent or Guardian
Staff Member

Other



7. How long have you had an association with the Service for? *

7 months

8. When did the incident(s) occur? Please indicate dates (or date ranges) and approximate times (if known). *

The bullying to the my daughter has been happening since the start of the term 1 2024, but we were never be notified any incidents by the school until we
found out from my daughter after Monday 9 Sep 2024.

A few severe incidents happened on Monday 9 Sep 2024, some in the morning and some in the afternoon.

9. If there has been a delay in reporting, please state the reasons for the delay.

We started the conversation with the school on Tuesday 10 Sep 2024 and was allocated an appointment on 13 September 2024 and 16 September 2024.

The reasons for the delay in reporting were: 1) waiting for school's response and 2) we reported to the ACT police and wait for their advice (case number
7850746).

10. What are the names and date of birth of the children involved in the incident?

~ e y daughter, born on! who were bullied and attacked.
PoOPUY

People who conducted the attacks:

as born i
as born in
own Date

11. What are the names of the educators(s), staff member(s) or other persons involved in the incident?

Educators:

PR

Other students around

12. Please tell us about the details of your complaint.
You may wish to consider such details as:
What happened?
Where did it happen?
Has it ever happened before?
Who was present?
Who was involved?
Have you discussed the incident with anyone else?
Has any action been taken?

My daughter has been bullied since the start of the term 1 2024. As her parents, we did not receive any incident reports and notification from the classroom
teacher. Every time we chatted up with the teacher, she always says my daughter are happy and fine. However, since the severe incidents happen on Monday
9 Sep 2024. We found out a lots of incidents from my daughter recently, including physical bullying and Psychological bullying. Previous incidents and their
details are attached and emailed.

The severe incidents happened on Monday 9 Sep 2024.

1. 'I [4ised a lunch box to my daughter head many times. Then,@ushed her, and my daughter's h i ound surface
-;-;g;;’%’ oom. Similar physical bullying happened before. My daughter reported to her classroom teacher teach an
I 1 ) ' ghter was given an ice pad, but we did not receive any incident reports regarding what happened. Once knowing aboutiton
Thursday, we tool emergency immediately and head injury was reported as shown in the medical report attached.

Wmoon, a violent attack at the toilet between two ELC classrooms (_) at Radford College happened to my daughter’s

The attack ucted by sing her hands, needle toys and two sharp pencil
wﬁnMEme class were also involved, their roles were to M';;‘ body and help ig 0P y
ter said the pencils were very sharp and she felt so painful after been stabbed. My Daughter told [i5 "v 20 ] and the %- of bsked the
students to do thinking time. We knew what happened on Friday (13 Sep) night but considering it was Lol 2 oM B o ery long waiting period for the
emergency in both hospitals, we took her to North Canberra Hospital on Saturday (14 Sep). As shown in the medical report, there is a small puncture wound

noted in the area that was attacked. '




13. Do you have any other information (documents, memos, emails, photographs) that could substantiate the allegation(s)? If
yes, please email a copy of these documents to complaintsCECA@act.gov.au.

Yes.
- Emails to school and the classroom teacher (including details on what happened)
- Hospital diagnosis





