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Inquiry into the procurement and delivery 
of MyWay+ 
Answer to question on notice 

Asked by: Mr Andrew Braddock MLA 

Addressed to: Minister for Transport 

Reference: Minister for Transport – City and Environment Directorate 

Mr Braddock, Andrew: To ask the Minister for Transport —  

When will Myway+ app show whether a bus is fitted with bike racks? 

Chris Steel MLA:  The answer to the Member’s question is as follows: 

Transport Canberra has requested this feature of NEC Australia’s product development team and the 

Directorate will continue to advocate for its inclusion in future releases. 

Currently, the majority of the Transport Canberra bus fleet is fitted with bike racks and all, new 

battery electric buses will continue to be fitted with bike racks as part of the commissioning process.  

Unfortunately, a small proportion of vehicles within the fleet (3-axle buses) are unable to be safely 

fitted with bike racks due to their length. These larger buses are often scheduled on frequent Rapid 

routes to meet higher passenger demand on these services. Transport Canberra will continue to 

spread out the use of these vehicles on these routes, as much as possible, to avoid consecutive 

buses without bike racks.  
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