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Standing Committee on Health and Community Wellbeing

Inquiry into Annual and Financial Reports 2021-2022
ANSWER TO QUESTION ON NOTICE

Asked by Mr Mark Parton MLA:
Reference: Hearing on 10 November 2022, CSD Annual Report 2021-22, p. 109.
In relation to the 158 tenants relocated
(1) How many formal complaints were made around the relocation process?
(2) How many of those relocated have now applied for a transfer if any?

(a) If yes, why did they request a transfer?

(3) On average how many properties were offered to each tenant before they
accepted a property?

Yvette Berry MLA: The answer to the Member’s question is as follows:—
(1) Out of the 158 relocated tenants during 2021-22, Housing ACT received 1 formal complaint.
(2) 2 relocated tenants have applied for a transfer.
(a) Both tenants have applied for a transfer as they are seeking additional bedrooms.

(3) In relation to the 158 tenants relocated in 2021-22, on average, 2 property offers were made per
tenant.
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