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Dear Maternity Inquiry Committee,

I did research on "The Cultural Construction of Risk in Pregnancy and Childbirth in 
Australia".  I was awarded a Masters of Research, Anthropology from Macquarie 
University in 2017 for this research.  I used narratives of experience collected over 2015 
from western (Australian and American) and non-western (Sudanese and South Sudanese) 
women residing in Canberra to analyse the their lived experience of pregnancy and 
childbirth.  I concluded that women who were not complicit with biomedical norms (lots 
of procedure over personalised care) felt "othered" and often traumatised by their 
experience of maternity care in Canberra's hospitals. From what should be medical 
malpractice to blatant racism; I was heartbroken by what I heard.
https://mq.academia.edu/JaclynCruzColeman

I highly recommend you consider my research piece in your review as it is numerous 
women's experiences.
In the course of my research, I became pregnant and sought a tour of Canberra Public 
Hospital (Centenary) to better understand the birthing suite and maternity suites and my 
options.  The on duty midwife shouted at me that "Women who want to use the birthing 
suite know it.  Darling if you don't want to give your right arm to birth here at THIS 
hospital in THIS birthing suite; you aren't made for birthing here".  I speak English.  I am 
well-informed.  I have multiple degrees.  I appear "white" (though I am Hispanic).  All I 
could think is that if I were a foreigner or a meeker woman I would have collapsed in 
tears.  As it was she ended my tour and sent me out of the maternity ward.

I chose to have my first birth private and my second at Calvary Public as a result of how 
awful Centenary treated me and the MANY women I interviewed.  

I sent a complaint to the hospital and to ACT.  I never received a reply.  When my research 
was completed, I also sent a complaint again to both.  I have never received a reply.  

Even then, at Calvary Public I never saw the same midwife more than once. And between 
35 weeks and 40 weeks I was told there were no available appointments.  I had my last 
check at 35 weeks and went into labour at 37 weeks 6 days.  After the birth, I was left with 
my baby on the labour ward for hours.  They waited and waited until shift change (6.5 
hours after delivering).  That's what I consider a really good experience compared to my 
research.

I thank the ABC for publishing the Untold Story of Canberra's Maternity Inquiry otherwise 
I would have never known.

I am fully contactable to discuss this further.  

Regards,

Jaclyn Cruz Coleman
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