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To Whom It May Concern 

I write as the owner of  
 and in support of the group submission made by 

the Executive Committee of the . I support all the points raised in 
our joint submission but wish to add weight to this by sharing my personal story of 
how the negligence of , the ACT 
Government and ACTPLA has impacted my life.  

The amount of emotional and financial stress that this ordeal has caused, and is 
continuing to cause, is immeasurable. As a young, first homeowner, there is a 
multitude of things you are adjusting to and learning about your new property, but 
negligence by the building company should not be one of them.  

After having looked into buying my first property for upwards of 12 months, I had 
come across . I instantly felt that I 
could call this my home. It wasn’t long before I attended my first Executive 
Committee (seemingly the only voice of reason in this whole ordeal) that the abysmal 
quality of construction of the building had come to light. From tiles on common 
ground not being properly sealed and subsequently lifting up - what I could only 
imagine to be a legal and administrative nightmare if a non-resident tripped and 
decided to sue - to brown snakes taking up permanent residency in a poorly 
supported pathway not metres from my front door, from bathrooms not being sealed 
therefore leaking into the below apartments, to cracked and uneven stairwells down 
to underground residents’ parking. The list goes on.  

I must make it clear that I and many other residents cannot afford an extra $85,000 
levy if this MBFF claim is not successful. I must also add that we should not have to 
cover the expense for gross negligence of the building company, whose 
responsibility is to construct a safe and sturdy building that can be lived in.   

I am a single income earner who took their first step into the ACT property market. 
Should this lack of accountability by building companies not be addressed, I would 
not recommend to anyone even thinking of buying a property, to buy here in 
Canberra. What once was a fulfilled dream of being a ‘millennial’ homeowner has 
now turned into a absolute nightmare. The uncertainty of when or even if the 
complex will be covered by insurance - which there is unquestionably no justifiable 
reason as to why it shouldn’t be - continues to be a burden on me, like many others 
living in the complex, and I can only hope that common sense, ethics and morality 
play a role in receiving a successful claim.  

 

Thoroughly concerned 

Natasha Payne 




