


































































































(iIs LEGISLATIVE ASSEMBLY
FOR TH T] ALS'I'RALIA\ (]APIl'AL 1'ERRI'I'ORI'

Se lrcr Col,rrrrrrrm on EsrrrmrEs 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, page 16, Output 1.2

ln relation to:Accountability lndicator F

1. What constitutes a "justice health services community contact"

2. Why has this target not changed over recent years, given that in 20u-18 and 2076-17 the
budget papers noted that the overachievement of this goal is attributed to the increased

demand for health services in response to the increased number of detainees at the AMC.

Minister Rattenbury: The answer to the Member's question is as follows:-

1. The definition for output 1.2(F) is that 'Community service contacts are occasions of service
with or about the client resulting in a dated entry in the clinicalfile. Service contacts include
both direct and indirect clinical contact, reported for all community mental health service
units in the Justice Health program'.

2. The over achievement for the full year in 2017-18 is a minimal increase and fluctuates each
quarter. Final figures for 2017-18 demonstrate a 1 percent above target actual result. ln
2016-17 the full year actual result was 2 percent above the target. small increases of this
nature suggest the target is appropriate.
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LEGISLATIVE ASSEMBLY
I,'oR I III,] AT]S1'II I,IAN CAPII AI, 'I ERRITOIiY

lElrs
Srlrcr CoulrrrrrTEE oN EsrrvATES 2018-20'19
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, page 12, Output 1.2.

ln relation to: Drug counselling in the Alexander Maconochie Centre

1. How many FTE qualified drug counsellors are available to inmates.
2. What is the total cost of employment of these drug counsellors.
3. a) Do these drug counsellors assist inmates with overcoming their addictions to illicit drugs

and/or prescription drugs, and b) if so, through what mechanism(s).
4. During which hours of the day are these drug counsellors accessible to inmates.

Minister Rattenbury: The answer to the Member's question is as follows:-

1. The Alcohol and DruB Services has one full-time equivalent (FTE) drug counsellor available to
detainees, broken into:
a) 0.5 FTE for services to detainees at the Alexander Maconochie Centre (AMC); and

b) 0.5FTE for support to newly released detainees who received counselling in the AMC, to
enable contlnuity of care and assist with the risk of recidivism.

2. The total cost of em ployment of the d rug counsellor is S 129,150 - Health Professiona I Office r

Level 3.

a) Yes. The drug counsellor assists detainees with overcoming their addictions to illicit drugs

and/or prescription d rugs.

b) The drug counsellor provides individualised counselling and psychotherapies. These include

screening, assessments, brief interventions, psychoeducation, relapse prevention, cognitive
behavioural therapy, motivational interviewing, mindfulness based stress reduction,
acceptance and commitment therapy, and components of Dialectical Behaviour Therapy.

Additionally, ACT Corrective Services (ACTCS), through the Corrections Program Unit,
facilitates alcohol and other drug (AOD) rehabilitation programs for both male and female,
sentenced and remand detainees. These programs include the Solaris Therapeutic
Community Program, Self-Management and Recovery Training, First Steps Alcohol and Drug

Course, Harm Minimisation, and Sober Driver.

Corrections PsychologicalSupport Service (CPSS) offers'Think First- Alcohol and Other
Drugs' group counselling to detainees accommodated in the Special Care Centre, as well as

the Schema Therapy and Stress Less programs which address the issue of alcohol and other
drugs as part of a broader group counselling program.

3



ACTCS also facilitates externalagencies running AOD programs in the AMC, including the Alcohol

and Drug Awareness and Harm Prevention Training run by Directions ACT.

4. Drug counselling services to detainees in the AMC are provided
o Monday - all day
o Tuesday - 8.30am -12.30pm
. Wednesday - 1.00pm -5.00pm
. Friday - 1.00pm - 5.00pm

Drug counselling for newly released detainees is available during business hours, via appointment.
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LEGISLATIVE ASSEMBLY
F-OR TIII.] AUSTRAI,IA\ CAPIl'AI, TERRII'ORY

Snpcr CourlrrrEE oN ESnUATES 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

Mr Coe MLA: To ask the Minister for Mental Health

Ref: .Justice Health, Budget Statement C, page 12, Output 1.2

ln relation to: Drug taking in the Alexander Maconochie Centre

1. lf an inmate is known to be using, or to have recently used, an illicit drug while in custody, what
is the policy for Justice Health staff to address this with the inmate.

2. How does Justice Health Services engage with this inmate to ensure that they cease using illicit
substances.

3. What tools are available to Justice Health employees to achieve this outcome.

Minister Rattenbury: The answer to the Member's question is as follows:-

1. Justice Services Health Services (JHS) undertakes a drug and alcohol assessment for all new
detainees entering the Alexander Maconochie Centre (AMC). This information is used to
support detainees who may be withdrawing or have recently taken illicit drugs or prescrlption
medication.

Following the induction assessment, detainees are seen within seven days for a full health
assessment. At this assessment if it is identified that the detainee is using illicit substances,
harm minimisation information is provided. The detainee is also offered a referralto see the
Alcohol and Drug Nurse.

2. JHS Primary Health nurses use the health assessments as an opportunity to provide health
promotlon information and harm minimisation education. The Alcohol and Drug Nurse and the
medical officers educate the detainee to increase their perception of the risks and problems
with their current behaviour and provide harm reduction strategies. Where the detainee is

open to ceasing substance use, the clinicians then help the detainee identify reasons for change
and the risks of not changing. Goal setting and relapse prevention strategies can then be
identified and agreed.

Forensic Mental Health clinicians and psychiatrists also do extensive psychoeducation with
detainees who have been diagnosed with a major mental illness and also use substances. This
psychoeducation includes the effects of substances on mental health and interactions with
prescribed medication.



3. JHS clinical staff are skilled in health assessments and providing fundamental harm

minimisation information. The Alcohol and Drug Nurse, Population Health Nurses and many of
the Forensic Mental Health clinicians are trained in motivational interviewinS, cognitive
behaviour therapy and solution focussed therapy. All are evidence based to assist people who

are willing to change their health behaviours. Mental Health, Justice Health and Alcohol & Drug

Services provides training in these interviewing and therapy skills.
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LEGISLATIVE ASSEMBLY
FOR 'I'IIE AI STR,ALIAN C-,\PITAL I'I]RRII'OR\

Srrrcr CouurrrEE oN Esu\,,lATES 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

I

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, page 12, Output 1.2

ln relation to: Drug taking in the Alexander Maconochie Centre

1. How many inmates In the Alexander Maconochie Centre are known to be currently using, or
recently used, illicit drugs (or prescription medication not prescribed to them).

2. How many inmates are currently taking prescribed medication.

Justice Services Health Services (JHS) completes a drug and alcohol assessment for all new
detainees entering the Alexander Maconochie Centre (AMC). This information is used to
support detainees who may be withdrawing or have recently taken illicit drugs or prescription
medication. The assessment information is maintained in the person's individual clinical
record.

JHS does not keep data on the number of inmates who may be known to be using or recently
used illicit drugs, or medication not prescribed to them.

According to the ACT AMC Detainee Health and Wellbeing Survey 2016:
. 36 percent of respondents reported engaging in harmful or likely dependent alcohol

use in the 12 months prior to their current incarceration.
. ln the year prior to their current incarceration, the most frequently used illicit drug

among respondents was metham phetamine/a m phetamine (63 percent); followed by
cannabis (50 percent) and heroin (34 percent).

. Approximately one in five respondents (19 percent) reported in.jecting any drugs in
prison during their current incarceration.

Minister Rattenbury: The answer to the Member's question is as follows:-



2 All detainees are prescribed medication. For some detainees the prescription relates to very
specific medications related to their illnesses, for others the prescription relates to a standing

order for Panadol if required.
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LEGISLATIVE ASSEMBLY
FOR TIIE ATJSTRALIAN CAPI'I'AL 'TERRITORY

Srlrcr CoullrrrrrEE oN ESTTvATES 20'18-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, page 16, Output 1.2

ln relation to: Methadone program in the Alexander Maconochie Centre

1. What was the final capital costs in transitioning from the previous methadone dosing system,
to the current iDose system, broken down by line item.

2. What are the estimated recurrent costs of running this system, broken down by line item.

1. The final project cost for iDose was S311,958.04, broken down as:

a. S10,53o - data cabling
b. S1,956.60 - computer rent
c. 5997.04 - methadone bottles for pre-prepared doses

d. 570,000.00 - ICT project management and technical support
e. 557,380.40 - iris scanner x nine
f. 577,000.00 - IVEK pumps x seven
g. 52,200.00 - iris scanner licence
h. S19,250.00 - shipping of equipment, installation and training x seven

i. 550,050.00 - initial iDose licence cost
j. 55,594.00 - 58 drug compliant safe
k. 517,000.00 - purpose built medical trolleys

2. The recurrent annual cost for idose for Mental Health, Justice Health and Drug & Alcohol
Services is S93,866.20, broken down as:

. s15,766.20 - computer rent

. S 78,100.00 - iDose licence for Justice Health Services and Alcohol and Drug Services.

Ap proved for circulation to the Select Comm e e on s 2018-19
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LEGISLATIVE ASSEMBLY
r.O R T II E -,\ T'S TR A I, I A \ C A P I ]'A L T I] R R I I'O RY

SElecr CoururrrEE oN EslI/ATES 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, pa8e 16, Output 1.2.

ln relation to: Opioid replacement treatment in the Alexander Maconochie Centre

1. ls there an "exit" program or curriculum available to detainees who wish to minimlse and/or
cease their consumption and reliance on methadone or other opioid replacement treatments,
such as Suboxone.

a. lf so, how many inmates are currently engaged in this program and how many have
successfully come off the methadone/opioid replacement program.

b. lf not, what is the rationale for this and are there any plans to create such a program.

Minister Rattenbury: The answer to the Member's question is as follows:-

1. While there is no 'exit' program for detainees who wish to minimise or cease their use of
methadone or other opiate replacement treatments (ORT), the Justice Heolth Services Opioid
Replocement Treotment Clinicol Procedure provides guidance for clinical staff when a detainee
chooses to reduce and stop ORT. Treatment of opioid dependence involves building on
progress and enhancing the resolve and commitment for behaviour change. Reduction and
ceasing of ORT is considered in the context of not only medication assisted treatment of opioid
dependence but also psychosocial support which looks at the many ways in which the
psychological health and the social environment of the detainee can be addressed.

lf a detainee chooses to reduce and stop ORT, the detainee will also be provided
counselling regarding the risks of ceasing ORT while in prison. Reducing and ceasing ORT is
best done in the community, because accidental drug-induced deaths are the most
common cause of death for people released from prison. An Australian study done by the
UNSW National Drug and Alcohol Research Centre found that ORT exposure in the four

eot/
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weeks post-release reduces the hazard of death by 75 pe

a. For the month oflune 2018, four detainees are on reducing doses of methadone or
suboxone. Currently there are three other detainees discussing methadone reduction with
the Justice Services Health Services (JHS) Alcohol and Drug Nurse. Where a detainee
requests to cease opiate replacement therapy so as to access a community drug and
alcohol rehabilitation program, the Alcohol and Drug Nurse will consult with ACT Corrective
Services cas€ managers.
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LEGISLATIVE ASSEMBLY
}OR I'TIE AI SI'IIAt,IA\ ('.\PII'AI- I ]]ItRITOIt\

cIs/

l!\r$
SElecr CoulrrrrrrEE oN ESTMATES 2018-2019
Mr Andrew wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair),

Ms Caroline Le Couteur MLA, Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

QUESTION ON NOTICE

Mr Coe MLA: To ask the Minister for Mental Health

Ref: Justice Health, Budget Statement C, page 16, Output 1.2.

ln relation to: Methadone program in the Alexander Maconochie centre

1. How many inmates are currently on the methadone program, broken down by gender
2. During what time of day is methadone dosing undertaken.

Minister Rattenbury: The answer to the Member's question is as follows:-

As at 27 June 2018, there are 119 detainees on methadone. Of those 119 detalnees:
a. 1.0 are female; and

b. 109 are male.

The daily methadone dosing round commences at approximately 7.00am and finishes at
approximately 11.30am. All dosing is completed by 2.00pm.

1,

2
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*Estimates - QON No. E18- 331

LEGISLATIVE ASSEMBLY
FOR THI AT-STRALIAN C A P I T A L 'I' E R R I T O R Y

Serrcr CovtwtrrEE oN EsrtMArES 2078-2079
Mr Andrew Wall MLA (chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Elizabeth Kikkert: To ask the Minister for Transport and city Services

Ref: Transport and City Services, Budget paper 3, page number 134

ln relation to the Better Suburbs Program Citizen's Forum to be held in August 2018 in the
Australian Capital Territory (ACT):

How are participants selected for the Citizen's Forum?

a. What is the selection criteria for a participant to be eligible in the Forum?

b. Are participants selected from each electorate ofthe ACT?

c. How is diversity accounted for in participant selection for the Forum?

d. What other considerations are taken into account when selecting suitable
participants for the Forum?

Do any of the participants of the Citizen's Forum receive payment for their time
contributed to the Forum?

a. lf so, which participants receive payment and how much does each participant
receive?

ls the Citizen's Forum funded through the 2018-19 1.9 million dollar budget allocation for
the Better Suburbs Program?

a. lf not, where is the funding sourced to host such a forum?

Mr Gentleman: The answer to the Membe/s question is as follows:-

1) There are two groups of participants for the Citizen's Forum - randomly selected
community members and stakeholder representatives. lnvitations were sent to randomly
selected households through Australia Post to its Household database and via the Vote
Compass online email database. For stakeholder groups, direct invitations were sent
seeking nominations.

There are no eligibility constraints in the recruitment process, except that the
process is by invitation only.
Electoral boundaries are not considered in the recruitment process, however
geographical representation is sought, but this is dependent on the location of
invitees that register interest.
A random stratification process is undertaken by the facilitators, democracyCo,
whereby they seek out a diverse set of people in terms of the following criteria -
location, cultural background, disabllity/type of disability/no disability, age, family
type, employment type, and gender.
There are no other considerations, as it is a random stratification process.

Community members that accept the invitation and attend all 5 days of the Forum
will receive an honorarium payment of 5250 to offset expenses.

1)

2)

3)

a.

d.

2) Yes.



3) No.

a. The Citizen's Forum is funded from a 2017 /20L8 budget allocation of S0.6gm over
two years for the development of an Enhanced City Services Program, which is now
known as the Better Suburbs program.
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.Estimates - QON No. E18- 333

LEGISLATIVE ASSEMBLY
FOR TIII,I AtTSIRALlAN CAPI'IAL l DRRIl ORY

Srrrcr CoH,lvrrrrEE oN ESflMATES 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Elizabeth Kikkert: To ask the Minister for Transport and City Services

Ref: Transport and City Services, Budget paper 3, page number 168; Output class 2: City Services,

2.1 Roads and lnfrastructure

ln relation to pre-construction milestones for the installation of traffic lights at the Tillyard and
Ginninderra Drives intersection, and Tillyard Drive and Lhotsky Street intersection
in the Australian Capital Territory (ACT):

A feasibility study has been conducted and consultation has been undertaken in relation to
the installation of traffic lights at these intersectlons. What is the progress to date for the
following pre-construction milestones that need to occur prior to the commencement of a
contract for the construction of the traffic lights?

a. Design

b. Sketch plans

c. Development application approval/lodgement

Will the Government table any existing designs, sketch plans and development application
approval/lodgement?

3) When willthe pre-construction milestones be completed?

4) When should the ACT community expect to see the traffic lights installed and in use?

Mr Gentleman: The answer to the Member's question is as follows:-

1) A design tender has been released and a contract is expected to be awarded In July 2018.

a) Design is expected to be complete in the fourth quarter of 2018.
b) Concept designs are complete.
c) Road Safety upgrades do not require development approval.

No.

A design tender has been released and a contract is expected to be awarded in July 2018.
The detailed design is expected to be complete in the fourth quarter of 2018.

Traffic lights are expected to be installed and operational in mid-2019.

1)

2\

2l

3)

4l
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP3, p L32, output class 2.2

ln relation to: Better government - boosting local Libraries

1) The budget includes an extra S: million for Libraries next year and over the forward
estimates, what is the reason for this increase in spend?

2) What willthis money be spent on?

3) Can you please provide a breakdown of initiatives that this money will be spent on?
Please include the individual cost for each line.

4) How was the decision made to increase the line in the budget for libraries considering
that the outputs are declining in terms of items borrowed?

Mr Gentleman: The answer to the Member's question is as fotlows:-

1) Libraries ACT operates very efficiently when compared to other jurisdictions. However, it
has been recognised there are rising costs for libraries and this extra funding will allow
Libraries ACT to continue providing sustainable, high quality library services.

2) Libraries ACT provides both traditional and more contemporary library services, such as

learning programs and downloadable digital resources. Additional funding will enable the
ACT Government to continue to ensure Canberrans have access to high quality, modern
library services.

3) The funding provides an increase to the bottom line of the library's budget, and is not
specific to any one initiative.

4) Loans tell us how many items the community borrow from the library, but are not the
basis for funding. They are just one measure and tell a small part of the story of how the
community uses the library. The community also uses the library for learning programs,

social inclusion, digital skills development, early literacy development, access to
technology and other self education activities.
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 18, output class 2.4

ln relation to: City Maintenance - budget

1) Why does the 2017-18 estimated outcome have S11 million more in spend than what
was provided for in the 17-18 budget? 1L6.8% Differencel

2) What was the extra Stt million spent on?
3) What additional outcomes or performance were achieved because of the increase?

Mr Gentleman: The answer to the Member's question is as follows:-

The 2017-18 Total Cost Estimated Outcome for Output 2.4 (City Maintenance and Services)
is S103,965,0001.
The 2017-18 Total Cost Budget for Output 2.  $ity Maintenance and Services) was
S1oo,379,ooo2.
This equates to a difference of 53,586,000.

The difference primarily relates to:
o a technical adjustment for depreciation associated with the unbudgeted impact of asset

revaluations; and
o the 1- July 2077 transfer of Sportsgrounds Facilities Management from CMTEDD through a

Section L6 instrument.
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - City Rangers

1) What is the reason for the accountability indicator in relation to responding to complaints

of public safety within two days being removed?

2l What strategies is the Directorate putting in place to ensure that this standard is

maintained?

Mr Gentleman: The answer to the Member's question is as follows:-

Two days is sufficient in many cases as many reported 'public safety'complaints have been

found to be routine matters. Relying on public complaints to accurately identify public

safety matters has proven to be problematic.

Public safety matters reported by the community or observed by Directorate staff will
continue to be managed as a high priority. Complaints and response times willcontinue to
be monitored and the data will be used to analyse and continuously improve processes and

systems.

Approved for circulation to the Select Committee on Estimates 2018-2019
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - Moncrieff Playground

1) How much did the Moncrieff playground cost to build?
2) How much will the Moncrieff playground cost to maintain over the next financial year?

3) ls this maintenance cost the responsibility of TCCS or for SLA?

4l ls TCCS consulted by SLA in regards to what playgrounds should be built in new suburbs?

lf so please provide a copy of any advice given.

Mr Gentleman: The answer to the Membe/s question is as follows:-

1) The construction cost forthe Community, Recreational, lrrigated Park and associated work
was approximately 55.1 million. This funding covered civil earthworks, retaining walls, car
park, toilets and shelters, turf, sports courts and associated landscaping and infrastructure
and S1.5 million for play equipment and shade sails.

2) Over the next financial year the playground will still be under warranty, so nil cost will be

incurred. Funding for Capital Works projects allocates 1% of build cost for year 1 and 2o/o of
build cost for year 2 and onwards for ongoing maintenance costs.

3) Not applicable.
4l Yes. The Suburban Land Agency works with TCCS, Active Canberra and other agencies as

required from the design stage through to handover of the asset.
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Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - path inspections

1. Do officers from Transport Canberra and City Services regularly patrol paths to inspect for
maintenance issues or do they inspect on the basis of complaints/reported issues?

2. How are these complaints received?

3. How many paths and how many kms of paths were inspected by officers from Transport
Canberra a nd City Services to inspect for maintenance issues in 2015-16, ZOL6-L7 ,2077-Ig,
how much is planned for 2018-L9

4. How long does it take to inspect 1km of path?

5. How are jobs prioritised to be fixed?

6. lf an inspection by officers from TCCS identifies issues to be fixed, what are the next steps?

How long does it take to be resolved?

Mr Gentleman: The answer to the Membe/s question is as follows:-

Transport Canberra and City Services (TCCS) has a systematic inspection and repair program
for the community path network within the ACT. Highly trafficked areas are prioritised for
planned inspections undertaken by in-house inspectors for example the city centre, town
centres and community facilities. ln addition to planned inspections, all enquiries through
Access Canberra and Fix My Street are also inspected.

Requests are received through Access Canberra, Fix My Street and via Ministerial
correspondence.

The length of paths inspected by TCCS officers under planned inspection programs is as

follows:

. 2015-16, approximately 430 kilometres;
o 20L6-L7, approximately 450 kilometres; and

o 2OI7 -18, approximately 350 kilometres.

ln 2018-19, approximately 600 kilometres of paths are planned for inspection.

The direct on-site time taken by an inspector is typically between 30 and 60 minutes to
inspect, mark and document a kilometre of path.

4.



Safety of users, condition and location (high trafficked area receive higher priority)

generate the priority of request.

ln general if an issue presents an immediate safety hazard, TCCS will arrange for repairs to

be completed typically within L0 business days. Replacement of the damaged sections of

the footpath, while not an immediate public safety concern, are programmed

geographically for productivity and in larger contracts for efficiency. Path replacement is

typically completed 6 to 18 months from the date of the complaint lodgement by members

of the public.
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Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - Playgrounds

1) What is the reason why children's play equipment is not being kept to satisfactory
standards?

2) How many people found the play equipment to not be kept to a satisfactory standard?
3) How much money has been spent on maintaining play equipment at a satisfactory

standard per year? Can you please divide this into each region?
4) What strategies does the Directorate have in place to improve this next year?
5) ln regards to playgrounds what is the difference between

a. Maintenance
b. Upgrade
c. Repair
d. New

6) Can you please provide an example for each ofthese?
7) What classification would

a. Shade sails

b. Painting
c. New soft fa ll

d. New play equipmenU be classified as?

Mr Gentleman: The answer to the Membe/s question is as follows:-

1) All playgrounds are kept to a satisfactory safety standard and are signed off by playground
inspectors every two or four weeks, depending on the category of playground and the
equipment type present. The main priority for Government is ensuring the safety of
playground users and to ensure this requirement is met, safety audits of play grounds are
conducted under 'Austrolion Stondord AS 4685 Playground equipment ond surfocing'. For
this reason, TCCS carried out about 26,000 playground inspections last year.

Access Canberra keeps records of all requests, enquiries and cornplaints about playgrounds,
however given the short timeframe, the Directorate is unable to analyse the data and
identify which enquiries relate to d issatisfactio n.

TCCS is responsible for more than 500 playgrounds and the associated playground
inspections. Maintenance work is contracted out for the entire 500 playgrounds and a
regional breakdown is not available. There are severalareas of maintenance associated

2)

3)



with playgrounds and the maintenance and inspection budget for the 2O!7-18 financial
year was 5L,232,901,.

4l The outcomes of the Better Suburbs program will assist in identifying community
perspectives and expectations about the maintenance of playgrounds and inform
decision-ma king.

s) and 6)

a. Maintenance -- regular inspections including litter collecting, checking for sharps,

checking equipment, checking softfall and raking softfall back into high use areas.

Also includes repairs.

b. Upgrade - new equipment usually installed in existing playgrounds. The most

recent was at the Hudson Street playground in Higgins.

c. Repair - general maintenance to existing equipment or infrastructure, carried out
by contractors as required on all playgrounds.

d. New - a capital works program to deliver an extra playground or a gifted
playground in a new development. For example, a new playground at Bettong
Avenue, Throsby was handed over to TCCS recently.

7) Classifications are as follows:
a. shade sails - upgrade;
b. painting - maintenance;
c. new soft fall - maintenance; and

d. new play equipment - upgrade (if existing playground) or new (for newly
constructed playgrounds).

Approved for circulation to the Select Committee on Estimates 2018-2019
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - public toilets

1. How is it decided which suburbs or shopping centres get toilets and which don't?
2. There are over 100 suburbs and villages in Canberra. Which suburbs and villages do not

have a public toilet?
3. There are about 90 local shopping centres in Canberra. Which local centres do not have a

public toilet?
4. How many complaints about public toilets were received each year for the last 8 years?
5. Please provide a breakdown outlining what each ofthe complaints were for?

Mr Gentleman: The answer to the Membe/s question is as follows:-

1. Historically, many older suburbs had publlc toilets provided by Government, however when
redevelopments or upgrades have taken place many of the public toilets at these locations
have been handed over to the relevant lessee. Examples ofthis include the shopping
centres at Jamison, Manuka and Kingston. For new, privately-developed shopping centres,
public toilets are provided by the asset owner as part of the development. ln addition,
private business owners within shopping precincts may provide toilets as a service to their
customers. The ACT Government also provides public toilets in urban open space and
locations such as parks and sportsgrounds where private facilitie!; are not available.
There are 76 suburbs that do not have a public toilet maintained by Transport Canberra and2.

City Services (TCCS):

1. Amaroo
2. Ara nda

3. Ba nks

4. Beard

5. Bonython
6. Bruce

7. Calwell
8. Canberra airport
9. capital Hill

10. Casey

11. Chapman
12. Conder
13. Coombs
14. Denman prospect
15. Dufly
16. Dunlop

17. Evatt
18. Fa rrer
19. Fisher

20. Florey
21. Flynn

22. Forrest
23. Fraser

24. Ga rran
25. Gilmore
26. Girala ng

27 . Gowtie
28. Hackett
29. Harrison
30. Higgins

31. Holder
32. Hume



33. lsaacs

34. lsabella plains

35. Jacka

36. Kaleen

37. Latham
38. Lawson

39. Lyons

40. Maca rthur
41. Macgregor
42. Macnamara
43. Macquarie
44. McKellar
45. Melba
46. Molonglo
47. Monash
48. Ngunnawal
49. Nicholls
50. O'Malley
51. Oxley
52. Page

53. Pa lmerston
54- Parkes

55. Pearce

56. Pialligo
5,/. Hrcharoson

58. Rivett
59. Russell

60. Spence

61. Stlrling
62. Strathnairn
63.5ymonston
64. Taylor
65. Tharwa

66. Theodore
67. Throsby

68. Torrens
69. Turner
70. Uria rra village

71. Wanniassa
72. Waramanga
73. Watson
74. Weetangera
75. Weston
76. Wright

3. Of the 90 Shopping Centre Precincts, 20 have public toilets which are maintained by TCCS.

These are at:
1. Ainslie
2. Campbell
3. Charnwood
4. Chisholm
5. City (Civic)

6. Cook

7. Cu rtin
8. Dea kin
9. Dickson
10. Griffith

11. Hawker
12. Holt
13. Kambah

14. Lyneham
15. Mawson
16. Narrabundah
17. O'Connor
18. Phillip
19. Scullin
20. Yarralumla

4. A total of 727 complaints and enquiries have been reported under the category that
potentially relates to public toilets in the last eiSht years. However, this includes some

reports of issues for toilets that are not maintained by TCCS and also reports of issues that
are not related to toilets. Significant resources would be required to manually validate the

reporting data and provide a more accurate response to this question and such resources

are not currently available.

A definitive breakdown is not possible due to data quality issues. However, in general

enquiries relate to cleanliness, leaking pipes and taps, lighting, no toilet paper or other

supplies, being closed and being out of service while being repaired.

5.
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 25, output class 2.4

ln relation to: City Maintenance - Shopping centres

L) What is the reason for the lower than targeted customer satisfaction with the general
look and feel of local suburban shopping centres?

2) What strategies does the Directorate have in place to improve this next year?
3) The notes state that this below target is because of the communities' expectations

around response times to vandalism and broken facilities;
a. Does the community have too high expectations?
b. What is the current response rate?
c. What would be the response rate that the Directorate believes that the community

would be happy with?

Mr Gentleman: The answer to the Member's question is as follows:-

The finaloutcome for 2017-18 will be confirmed when the 4th quarter satisfaction survey
results become available. The lower than targeted customer satisfaction with the general
look and feel of local suburban shopping centres for the year-to-date is likely due to
people's perceptions that privately owned buildings in suburban shopping centres are
ageing and detracting from the overall look and feel. Maintenance of privately owned
premises is the responsibility of the lease holder. The trend for satisfaction with local
shopping centres is reasonably stable at about 80%.

The Government has undertaken a range of local shopping centre upgrades in recent
years, aimed primarily at improving safety, functionality and amenity of the public realm.
The Directorate will continue to provide maintenance and cleaning at suburban shopping
centres and will upgrade ageing fixtures, such as seats, as well as replace plantings as

required. These ongoing works willensure the public amenity is being monitored and
improved.

a. There is insufficient data to provide a definitive response to this question. The
community's expectations around response times to vandalism and broken facilities
in shopping centres needs to be balanced with the priority ascribed to the request,
the time taken for a request to be assessed and the extent of works/action needed.
Depending on the nature of the request or repair required, in many cases it takes
time for parts or specialist labour to be sourced before works can be carried out.
b. Response rates vary depending on the nature and circumstances of the issue

and the priority allocated. All shoppinB centres are inspected daily and the

1)

2)

3)



majority of actual or potential issues are identified at this time. Works are

programmed on the assessed risk of the reported issue. Significant safety issues

are actioned within 24 hours of notification.

c. lt is anticipated that the Better Suburbs Citizens forum to be held in July and

August 2018 will further assist the Government in understanding and defining
community expectations for a range of city services.

Approved for circulation to the Select Committee on Estimates 2018-2019
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ANSWER TO qUEST|ON ON NOTTCE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP3, \32, output class 2

ln relation to: Better Government - Geographical lnformation Systems

7. What Directorates willaccess the information provided in the maps?

2. Was this contract to create the Geographical information system put to tender?
a. lf not, why not?

b. if so, why did ArcGlS win this tender?

3. When was this tender put out?

4. How much is this contract worth for ArcGlS?

5. How long is this contract for?

Mr Gentleman: The answer to the Member/s question is as follows:-

1. TCCS, EPSDD, JACS, CMTEDD, Education and Health have been identified as primary users

however access to the mapping solution will be made available to any ACT Government
Directorate should they require it.

2. The initiative described in the 2018-19 budget is to implement a Geographical lnformation
System in the 2019-20 operational year. No tender has yet been put out to develop this
solution and no contract has yet been awarded.

a. As above.

b. As above however it is worth noting that ArcGlS is a software component of the
wider Geographical lnformation System not a vendor.

3. See response to question two.
4. See response to question two.
5. See response to question two.
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Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, page 24, output class 2.2

ln relation to: Library Services - customer satisfaction

1-.

2.

3.

1,.

4.

What is the reason for the low target for the percentage of population who are registered
library members?
With the increase in population that are registered as members of the library are we seeing
a real decrease in the number of items borrowed?
Are we seeing an increase in the number of people who register at the Library, borrow once
and then never return?
What is the Directorate doing to try to retain customers?

Mr Gentleman: The answer to the Member's question is as follows:-

4.

The membership target for 2018-19 is 62%, which is the same target as 2017-18. The actual
for 2017-18 was 66% but with the upcoming implementation of the new library
management system, it is expected that some duplicate and inactive member records will
be removed from the system. The nationalstandard for membership, as determined by the
Australian Library and lnformation Association, is 51% demonstrating that the ACT has a
higher level of membership.

There is a decrease in the number of items borrowed. This is an internationaltrend. Library
users are being targeted in how they borrow and the proportion of loans made from
specific requests remains high. Library customers are using the library for a broad range of
services and activities. Library learning programs, wifi and internet computers for example
bring people into the library but this does not always involve them borrowing an item.

This question cannot be answered as the current library management system does not
collect this data.

Library membership in the ACT is wellabove the nationalstandard. Our libraries continue
to provide a broad range of services and resources to the community, ensuring they are
meeting he needs ofthe community. The Library partners with other agencies to ensure
that they are promoting the services and resources of the library.

2.

3.
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ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, page 24, output class 2.3

ln relation to: Waste and Recycling - average resource recovery per head of population

1) Why is the total resource recovery tonnage per head of population so far below
expectation?

2) Why is the target expected to be missed by such a significant margin this year?
3) How will the new legislation improve this next year?

Mr Gentlemen - The answer to the Membe/s question is as follows:

1) The 2017-18 estimated outcome of 1.2 tonnes per capita is lower than the 2017-18

target of 1.7 tonnes per capita.

The 2017-18 expected outcome was based on the 2016-17 actual result of L.2 tonnes per

capita, as there is no other reasonable basis on which to estimate the recycled tonnes for
2077 -78. This is because the actual annual recycling tonnage is derived from a

combination ofTerritory weighbridge data and an annual voluntary industry recycling

survey. The 2017-18 survey results will not be available until midJuly 2018.

The actual 2016-17 result of 1.2 tonnes per capita was negatively impacted by the
following factors:

. ln 2016-17 the level construction and demolition waste recycled was around
100,000 tonnes lower than 2015-16 due to lower demand for recycled construction
and demolition products (-0.2 tonnes per capita);

. in 2015-16 a construction and demolition recycling business inadvertently over
reported its recycling by 100,000 tonnes (-0.2 tonnes per capita); and

. in 2016-77 recycling was understated due to a large construction and demolition
recycling business refusing to participate in the voluntary survey.

Please see response to question one.

The implementation of the Woste Mdnogement ond Resource Recovery Act 2016 lwaste
Act) commenced on l July 2017. ln 2017-18 and 2018-19 efforts will be concentrated on
licensing all ACT-based waste management facilities, registering all businesses that
transport waste in the ACT and implementing a mandatory waste data reporting regime.

2l

3)



When complete this will provide more frequent and accurate waste data reporting for

the Territory. Funding has been provided in the 2018-19 ACT Budget to procure and

implement a waste regulation management system that will include online reporting for

waste businesses.

The first full year reporting of waste data by all waste facilities and transporters will occur

in 2O1,9-2O. The Waste Act will, among other things, support increased resource recovery

through licensing conditions, codes of practice and other regulatory interventions.

Approved for circulation to the Select Committee on Estimates 2018-2019
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*Estimates - QON No. E18-349

LEGISLATIVE ASSEMBLY
FOR 'I'HE AI-:STRALIAN CAPITAI, TERRITORY

Srlrcr CoruvrrreE oN EslMArEs 2018-20t9
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, p 24, output class 2.3

ln relation to: Waste and Recycling - Contract cost of landfilling waste per ton

1) Why is the cost of the contract an accountability indicator?
2l Can the cost of landfilling waste per tonne fluctuate during this contract?
3) Who is this contract with?
4) How old is this contract?
5) How long is this contract for?

Mr Gentlemen - The answer to the Membe/s question is as follows:

1) The contract cost of landfilling per tonne is included as an indicator in order to provide
transparency in regard to the amount and the change over time in the operational cost of
landfilling.

Contract costs may fluctuate due to two main factors:

o As the contracts are performance-based with bonus and at-risk fees, the cost can vary

depending on performance against set targets; and

o ln line with movement in the Consumer Price lndex.

There are two contracts that are used to calculate the cost per tonne of landfilling:

o The Mugga Lane landfill operations contract is with Remondis Australia; and
o The Mugga Lane weighbridge operations contract is with Resource Recovery Australia.

The contract with Remondis Australia commenced on 1 July 2016, and the contract with
Resource Recovery Australia commenced on 1 September 2O!7.

5) The contract with Remondis is for three years, with an option for a three year extension. The
contract with Resource Recovery Australia is for three years.

Approved for circulation to the Select Committee on Estimates 2018-2019
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*Estimates - QON No. E18-350

LEGISLATIVE ASSEMBLY
IOR THE AL STRAI-IA\ C,{.PITAL TERIII'I'ORY

Srrrcr CovvrrrEE oN EslMArEs 2018-201,9
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Ms Lawder: To ask the Minister for Transport and City Services

Ref: City Services, BP H, page 24, output class 2.3

ln relation to: Waste and Recycling - Percentage of material recovered from the total waste stream

1) Why was there such a variation between the target percentage of material recovered
from the total waste stream and the estimated outcome?

2) ls Mr Fluffy responsible for a 13% change in result?
3) How much waste is recovered from the total waste stream in tons?
4) How much waste was there from Mr Fluffy sites?
5) Was there any occasions when Mr Fluffy waste contaminated other waste?

a. lf so can you please provide details of all occasions?
6) Are you confident that you will be able to achieve the 75% target in 2018-19 despite the

fact that not all Mr Fluffy blocks have been cleared?
7) What strategies have been put in place to ensure that this will be achieved?

Mr Gentlemen - The answer to the Membey's question is as follows:

1) The formula for the percentage of material recovered from the total waste stream
(resource recovery rate) is calculated as follow:

= Tonnes of woste recovered / (Tonnes of woste recovered + Tonnes of woste landfilled)

The 2017-18 estimated outcome of 62% is lower tha n the 2017-18 and 2018-19 target of
75%. fhe 2016-17 actual was 51% due primarily to increased la ndfilling for the Mr Fluffy
program, noting around 200,000 tonnes of Mr Fluffy waste was landfilled in 2016-17. The

2017-18 estimated outcome of 62% is based on the following key assumptions:

o The reported tonnes of waste recovered will be the same as 2016-17 (i.e. 534,290

tonnes) plus 2.5% growth.

. The waste to landfill will reduce 511,000 tonnes in 2016-17 to 327,000 tonnes in 2017-

18 due primarily to lower Mr Fluffy waste. This assumption is based on projecting

forward from actual part year weighbridge transactional data.

Yes, along with a reduction in other construction and demolition waste going to landfill In

2017-18 compared with 2016-17.

The tonnes of waste recycled, obtained through the voluntary recycling survey, and waste

to landfill data from weighbridge records are as below:

2l

3)



20\3-74
Actual

20t4-L5
Actua I

2015-16
Actua I

20L6-t7
Actua I

2017-t8
Expected

Outcomel

Totalwaste recovered 67O,594t 645,910t 590,893 534,290t 547,647t

Landfilled:

Mr Fluffy 1,766t 79,202t 201,,97t 86,851

Other 238,304t 242,028t 240,108t 309,320t 252,OOOL

Total landfilled 238,304 t 243,793t 319,310 t stL,29lt 338,859t

Total waste generated 908,898 t 889,703 t 1,010,203 t 1,045,581t 886,506 t

%Total waste recovered 74% 73% 68% 51% 62%

t2OL7-l,8 expected outcome assumes 201.6-17 recycling survey tonnages with2.5%
growth assumed.

The following table shows the quantity, in tonnes, of the Mr Fluffy program demolition
material landfilled:

There were no occasions where Mr Fluffy waste contaminated other waste at the West

Belconnen or Mugga Lane Resource Management Centres

a. N/A.

It is estimated that approximately 95% of asbestos-impacted properties covered by the Mr
Fluffy program will be demolished and landfilled by December 2018. The level of activity is
already scaling down so the quantity of material going to landfill will reduce significantly in

2018-19.

However it should be noted that factors such economic demand, seasonal conditions and

the presence of contamination (such as asbestos) can impact recycling levels for the two
largest waste streams: construction and demolition waste and green waste. This can make

short-term forecasting of resource recovery rates difficult. The expansion of the of organic

garden waste collection service across the ACT, with Belconnen scheduled to receive green

bins in September 2018, and the introduction of the ACT Container Deposit Scheme will
contribute to improving resource recovery in the ACT in 2018-19.

The Government is currently finalising its community consultation on the Waste Feasibility

Study recommendations, which includes a roadmap for driving resource recovery toward
90%.

7) Refer to the answer to question 6.

Approved for circulation to the Select Committee on Estimates 2018-2019
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20L4-20L5
Actua I

20t5-20L6
Actua I

2076-2077
Actual

2Ol7 -78 Expected Outcome

1,766t 79,202t 207,972t 86,859t
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