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Dear BORY/EOR

| hope that you, your teams and families are all keeping safe and well during these challenging
times.

The ACT Regulatory Authority, also known as Children’s Education and Care Assurance (CECA),
has received an anonymous complaint, relating to Papilio Early Learning Barton (the Service).

The complaint is as follows:
“There’s is a Educator at Papilio Barton working with an expired WWVP card. They don’t
sign in for their shift so that it isn’t flagged.”

No other information was submitted by the anonymous complainant in relation to identifying
which educator they are referring to.

The Regulatory Authority is referring this complaint to the Provider for your information and
action in regard to ensuring all educators hold current and valid ACT Working with Vulnerable
Persons registration cards.

The Regulatory Authority requests that the Provider make enquiries, and submit findings back to
me, with evidence to support that all educators employed at the Service hold current and valid
ACT Working with Vulnerable Persons registration cards — can this please be provided by no later
than close of business Tuesday 26 October 2021.

Your assistance in this matter is greatly appreciated. Please feel free to contact me should you
wish to discuss.

Kind Regards,

Janine Fairburn| Assistant Director

Phone 02 6205 4390 | Email : janine.fairburn@act.gov.au

Children’s Education and Care Assurance

Education and Care Regulation and Support| Education | ACT Government
Hedley Beare Centre for Teaching and Learning | Freemantle Drive | Stirling
GPO Box 158 Canberra ACT 2601

www.act.gov.au

This email message and any attached files may contain information that is confidential and subject

of legal privilege intended only for use by the individual or entity to whom they are addressed. If you
are not the intended recipient or the person responsible for delivering the message to the intended
recipient be advised that you have received this message in error and that any use, copying, circulation,



forwarding, printing or publication of this message or attached files is strictly forbidden, as is the
disclosure of the information contained therein. If you have received this message in error, please
notify the sender immediately and delete it from your inbox.

(<]



