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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name Noah's Ark Resource Centre Incorporated
Provider Number PR-00005852
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Noah's Ark Long Day Care Service
Service Approval Number SE-00009821
Service Approval Status Approved
Incident Details
Incident Type Reg 12-Any incident involving serious injury or trauma to a child

occurring while that child is being educated and cared for by an
education and care service which a reasonable person would consider
required urgent medical attention from a registered medical practitioner;
or for which the child attended, or ought reasonably to have attended, a

hospital
Incident Date 1/08/2023
Incident Time 04:00 PM
Location Outdoors
Sub Location Play Space/Classroom
General Activity at the time Play-based program
Cause of Injury/Trauma Equipment/furniture/toy

Did Emergency Services attend No
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Further Details of the Incident

Details of Action Taken (e.g.
First Aid)

Please detail what steps were
taken to ensure parents were
notified as soon as practicable,
including time, date and nature
of notification

Name of Witness to the incident

Please detail what steps were
taken or will be taken to prevent
or minimise this type of incident
in the future

Photos and Evidentiary
Documents

fence.jpg

%gseducator full accounts
-8:23.pdf

incident form 1.8.23.pdf
mum email.pdf
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as found crying at the fence, her feet were stuck under the bottom
between that and the concrete. She was upset with no visible
injury, started with being able to walk but then stopped weight bearing.
Mum was called to take her to a medical profession.
She attended the walk in clinic then hospital which confirmed a leg
fracture needing a cast.

Mum emailed to explain the results. (director) called at 8.35

2.8.23 to discuss how and wh ports could happen. She
mentioned that the do id she must have fallen whilst her foot .
stuck under the fence or that she tried to remove it and twisted it

causing the break. Educators only saw her standing at fence holding on

with feet stuck, as went to lift her for cuddle moved her feet
out.

Checked her legs and feet by multiple educators.

Gave icepack when still upset but no visible injury.

then not weight bearing on left leg - asked management for help and
then called mum for medical profession help.

Mum was phoned once ascertained that needed medical help given not
weight bearing.
4.25pm by phone on 1.8.23

unwitnessed

Put work order in to ACT Property group to place wood or something
relevant over the gap.

Placed logs between fence and stage area (see photo)

reminded educators verbally and place in this week's educator memo to
not let children climb or hang around the fence, best to be playing.
Reminded educators verbally and will place in this week's educator
memo about continuing to have effective supervision and supporting
injuries.

photo of fence

Educator accounts of what happened

Incident Form

Mum's Email
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Child Details

Child's Name

B

Child's Gender Female
Child's Date of Birth
Parent(s)/Guardians(s) Name

Parent's Email

llEI

Parent(s)/Guardians(s) Phone

Was urgent medical attention Yes
required by a registered
practitioner/hospital?
Type of Injury/Trauma Broken bone/fracture/dislocation (known or suspected)
Part of the Body Leg/foot
Contact Details
Name

Phone Number

Email Address
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