From: EDU Complaints CECA
Sent: Monday, 7 March 2022 11:09 AM
To:

Subject: RE: Centre concerns - Nido Early School Amaroo

OFFICIAL: Sensitive - Legislative Secrecy

Dear [BgiN




From: % F
Sent: Sunday, arch 2022 10

To: CECA <CECA >
Subject: Centre concerns - Nido Early School Amaroo

CAUTION: This email originated from outside of the ACT Government. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hello,

I hope this email finds you well.

My name is [, OS5 —




I am writing to you over several concerns about this centre.

Most seriously, I have been informed that the director at Nido is not following ratio
numbers, constantly being short staffed in areas of the centre. This is apparently a
common occurrence.

There is also issues with no nominated supervisors being present and uneven numbers of
people with and without formal qualifications on important opening and close shifts.

The centre is a very toxic environment with a high staff turnover and the new director
(!) is abusive to other staff members and is not considered approachable.

am concerned for the welfare of my -
friends and especially the children, who are not being cared for safely

under regulation.

You can find evidence of this through speaking to staff at the centre who have also
formally messaged the area manager. I myself have messaged the area manager
previously on similar issues, with nothing being done.

This centre is due for assessment and rating and I do not have high hopes for their even
accomplishing the bare minimum standard to remain safe and open.

I would encourage you to spot check this centre, looking at ratios and number of
qualifieds as well as the centre culture.

I hope to hear back from you, and I hope you share my concerns

Regards,




