Notification Number: NOT-00087418

Date generated: 31/10/2024

Government
Education 21 3 A

CO01 Notification of Complaint

Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Complaints

Provider

Provider Name Communities@Work
Provider Number PR-00005824
Provider Approval Status Approved

e = ]
Service Legal Entity Name Communities@Work
Service Trading Name Communities@Work Mt Rogers Out of School Hours Care
Service Approval Number SE-00009695
Service Approval Status Approved
Please select the relevant Complaint alleging that a serious incident has occurred or is occurring

notification and provide/attach
the information required

Please supply the following
information:

- Complainant name and contact
details

Submitted By: B0 oM

Page 10of 3



Notification Number: NOT-00087418
Date generated: 31/10/2024
Government

Education

Please supply the following Complaint was received on 30 October via email and followed up with a
information: phone call.

- Date complaint received

- Copy of written complaint (or ~ The summary of the complaint from% is:

written summary) and any other - A serious incident occurred at the OSHC leadership was
relevant documentation not in contact with the family in an appropriate timeframe.

(including correspondence, - His child, was in an unsafe situation, and there were
photographs, statements, etc) questions/i ns around how the incident was addressed at the time.
- Steps taken/actions planned by

approved provider in response to The incident involved another child
the complaint asked to stop. This was responded

following
an educat

after being
ter in the day,

nd her brother called a bitch multiple tlmes At some pomt
|nteract|on sn back at Ieadln to ecoming
upset. On collect! other aske sponS|bIe
Person) to speak W|t ed an apology'
said

and when t|s proprlate multiple times, and

stood to s r from movmg towards the other child, went and did so
anyway, yelling at 'you need to apologise' causing to
become extremel ssed. The service made leaders are
's family and inform

immediately and was advised to contact
them.

% (Senior Educational Leader) contacted -0
Iked through his concerns.

apologised that the family weren't contacted in the timeframe

h ted (last night or first thing this morning).
The service had informedﬂw(mother) of the incident via

phone call immediately a ent, who then called

was spoken to by the service when he arrived for collection.

had blocked out time at 1pm to contact the family after unpa the
situation.

an npacked the interactions between %and |
d that appropriate behaviour mana nt
stra were used.
Minformed @hat %% acting OSHC manager,
e reaching the to speak with them about

their conduct.

both spoke with# (Deputy Principal) about
M& %mg this phone call. !

Actions planned include:
W- Discussion with Mt Rogers service leaders
d nal strategies that could be utilised to ensure parents do
not approach children that are not their own.
%(Pm ram Coordlnator) Communication to educators at Mt
und and fot playing together and encouraging
separation.
&% - Contact mother about conduct, making it clear
h t to speak t children

Service leaders - Wellbeing check-in with
OSHC

when she returns to

% (Inclusion Support Officer) - If required, will provide support
e around keeping the children separated and responding to

targeted behaviours
%@- Suppor‘t%to review behaviour management in this
communi ny feedback to the service

Please upload any relevant
documentation

Submitted By: B0 oM

Page 2 of 3



Notification Number: NOT-00087418
Date generated: 31/10/2024
Government

Education

Update for E(PC) 31.10.24PNG  Conversation with E(PC) 31.10.24

Initial complaint 30.10.24.pdf Initial complaint

Response email 30.10.24.pdf Written response to complaint

Child Details
Child's Name !!

Child's Gender Female

Child's Date of Birth _

Contact Details

Name

Phone Number

Po1 Po1
PO3
Email Address P03
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