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213A
EDU

From: Damjanovska, Meri on behalf of CECA
Sent: Monday, 17 March 2025 1:16 PM

To: EDU Complaints CECA

Subject: FW: Report on unethical business practice

OFFICIAL: Sensitive
Hi,

Please see email below.
Thank you,

Meri D

From:%
Sent: Sunday, 16 March 2025 10:31 PM

To: CECA
Subject: Report on unethical business practice

You don't often get email from P Learn why this is important

Caution: This email originated from outside of the ACT Government. Do not click
links or open attachments unless you recognise the sender and know the content
is safe.

Dear Sir/Madam,

This is E POFN | am currently employed with Camp Australia as the
service leader of St Jude's Primary School OSHC Service. | am writing to you to

report unethical business practices conducted by the company. As the mandatory
reporter, | have to make this report even though it is against my current employer.

| totally understand that Camp Australia is not a non-for-profit organization, however,
its business practices for profit maximization have gone too far. In term 4 last year,
none of the NSW and ACT Camp Australia OSHC services received their MTA
budget, and we were told that in term 1 2025, we will receive a combined budget of
term 4 2024 and term 1 2025 for MTA, however, we did not receive the combined
budget in term 1 2025 instead a reduced budget. We have been coping with term 4
with limited resources to provide children with quality service, hoping to have
sufficient budget in Term 1 2025, the company has failed to provide us with the
promised budget and give us a reduced one. It has negalete the attended children's
right to have an appropriate level of resource to play and learn.

And recently, the company has decided to reduce Services' weekly grocery budget,
take my service for example, for years, we had $314 weekly budget for Woolworth to
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cater our 400 weekly bookings (including both BSC and ASC bookings), we were
struggling with the budget as the cost of living increased dramatically in recent years,
last year July | have sent request for budget increase, however, the company has
ignored my request as well as the General Manager's request. Last week, the
company cut the budget from $314 to $250, the reason for the budget cut was the
reduced number of bookings, however, our service still has 370 bookings each week,
which means each booking only received $0.68 per week. As for other Camp
Australia ACT OSHC Services, their grocery budgets have been cut too, St Bede's
from $250 to $200, Arawang from $480 to $275, Calwell from $171 to $155. The
company clearly ignored the attended children's right to have a sufficient amount of
food.

| hope my email will bring your attention to oversee Camp Australia's business
practices, as | always believe that ACT as the national capital with the best standard
of educational system should ensure our children receive the best quality of Learning
experience and sufficient amount of food in Schools and OSHC Services. Please do
not hesitate to contact me for any details, my contact number is [FHZI.

Regards,
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