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1. When will existing bike cages be integrated into the MyWay+ system?
2. Will users need to register to use bike cages or will they be open to all MyWay+ users?

3. If users will need to register, will those users have access to all bike cages or will they have to
specify which cages they need access to?

4. Will logs be kept of access to bike cages to enable investigation of any theft or damage?
Mr Chris Steel MLA: The answer to the Member’s question is as follows:

1. Atimeframe for the ability to integrate existing bike cages into the new MyWay+ system is
to be determined based on the need to procure a new lock system that is compatible with
the new MyWay+ cards. The priority is to ensure the new system connectivity allows for
increased security. Access to Transport Canberra’s bike cages is provided through locks that
operate on MyWay card technology. Customers with existing bike cage access can continue
using their current MyWay card. New customers who apply for bike cage access will be
issued an old MyWay card, as this technology is required for the locks.

2. Yes, users will need to register to request access as per the previous arrangement.

3. Thisis a requirement that is under consideration by Transport Canberra, noting the goal is to
provide options that provide the most flexibility and accessibility for customers.

4. Yes.
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