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Mr lain Anderson took on notice the following question(s):
MR BRADDOCK:Sorry,for ...(indistinct)...[1.57.08] In your annual report you referred to Better
Practice Guides and how you contributedto one about howtotell people they owe the government
money.| canimaginethatis always a positive message.| have had one instance where an old debt
wasraised which was more than sevenyears in the past. And hence, the complaint wasbasically
along thelinesof, the tax office does not require records to be kept for this long, whyis the
governmentable to ask me for money when| have no recordsthat applytoit?
Have you had anyinstances of complaints madeto youroffice about that? And whatis the best
practice for that sort of situation?
Mr Anderson: Wehavehad complaints about that, in the context of historic land tax assessments.
And weare now engaging with the Revenue Office about that.

We — as commonwealth ombudsman,we did a report back in 2009 about the Australian Tax Office’s
practice of recovering historic debts. And the reason we did the more recent publication was
because the Tax Office had started doing that again. And so we joined both — there was the ACT
Ombudsman, the Commonwealth Ombudsmanand with the Inspector-Generalof Taxation, the
Taxation Ombudsman,to coverall three different areas of the public service. Because we sawthatit
is a practice that can occur in many ways, where agenciesact in a way that makessense,itis
efficient of them, butit is not at all effective for the people subject to a debt.

And so the keyprinciples are, communicatevery clearly. Tell people the reasonsfor the debt,
because people may not have any documentationstill. Tell people how they can challenge the debt
as well. Those are the key things. Communicate very clearly and make sure people havetheability to
challenge that debt. |

MR BRADDOCK:Sois the ACT Revenue Office also signed upto this best practice guide?
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Mr Anderson: Well we are having discussionswith them about their practice with respect to issuing
historical - well issuing assessmentsfor historic land tax. We have notresolved that engagement. We
have notfinalised that.
THE CHAIR:And supplementaryto that, are there any considerations beyond land tax or have you
had any inquiries around historic debts that are not land tax?
Mr Anderson:In the ACT, | am not sure that we have had any.

Ms Ramsay:Wehavein relation to stamp duty as well.
THE CHAIR:Are youable to provide, maybe on notice, how manyhaverelatedto thosehistoric
debts?
Ms Ramsay:Yes.
THE CHAIR: Thank you. Okay.

Mr lain Anderson: The answer to the Member’s questionis as follows:
For the period of 1 July 2023 to 30 June 2024, the ACT Ombudsmanreceived 35 complaints about
the ACT Revenue Office. Twenty-four of those complaints related to debt collection, including:

e 12 to Land Tax debt collection (11 of which appearto be historical debts)
e 4to Conveyance Duty (stamp duty) debtcollection (3 of which appearto be historical debts)
e 8 to other debts (4 of which appearto be historical debts).

From 1 July 2024 to 25 February 2025, we received a further 17 complaints about the ACT Revenue
Office. Nine related to debt collection, including:

e 2 to historical Land Tax debt collection, and
e 7related to historical Conveyance Duty (stamp duty) debt collection.

The ACT Ombudsmanhas categorised the debtsas ‘historical debts’ where the complainant has
alleged they were unaware of a long standing debt until receiving notice from the ACT Revenue
Office.
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