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Terms of Reference 

Inquiry into the procurement and delivery of MyWay+ 

The Committee will inquire into and report on the procurement and delivery of MyWay+, including: 

a) the initial, failed procurement of a MyWay replacement; 

b) the decision to procure a bespoke product; 

c) the capabilities and business case for MyWay+; 

d) impacts and potential impacts on public transport confidence and usage; 

e) the development and delivery of the MyWay+ system, including the adequacy of testing and 

consultation; 

f) consideration of opportunities to improve the quality and transparency of public 

procurement processes in the ACT; 

g) the sufficiency and quality of public communications before, during and after the launch of 

MyWay+; 

h) the timing of the MyWay+ launch;  

i) an assessment of MyWay+ data security and any implications for users; and 

j) any other related matter. 
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