
 

Standing Committee on Planning, Transport and City Services 

Inquiry into Annual and Financial Reports 2022-2023 
ANSWER TO QUESTION ON NOTICE  

 

 
Asked by Ms Jo Clay MLA 
 
Reference: Hearing on 20 November 2023, Annual Report of Transport Canberra and City Services 
2022-2023 
 
In relation to: Transport Canberra and City Services Directorate and Whole of 
ACT Transport Emissions 

The TCCS annual report 2022-23 has accountability indicators for transport for: 

• customer satisfaction with light rail, access to and maintenance of cycle and walking paths, bus 
operations and the road network 

• the percentage of buses that meet standards under the Disability Discrimination Act 1992 and 
bridges that meet standards under SM 1600 

• the increase in the length of our paths and cycle lanes; and 

• three measures for road resurfacing. 

However, there are no accountability indicators relating to greenhouse gas emissions from 
transport. 

How is TCCS measuring and reducing transport emissions, without setting any KPIs to do so? 

Minister Chris Steel:  The answer to the Member’s question is as follows: –  

In addition to the above Accountability Indicators, Transport Canberra also reports on the ‘percentage 
of in-service fleet Euro 5 or better’. 

The Zero Emission Transition Plan for Transport Canberra sets out zero emissions targets in line with 
the ACT Climate Change Strategy. Transport Canberra and City Services also report on the Sustainable 
Development Performance which monitors electricity and fuel use as found in table 25, page 108 of 
the TCCS Annual report for 2022/23. 
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