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Asked by Mr Mark Parton MLA on 15 November 2023: Ms Berry took on notice the following
guestion(s):

Reference: Hansard proof transcript 15 November 2023 [PAGE 46]

In relation to: Property condition complaints
MR PARTON: Good answer. Thank you. Property condition complaints have increased. This looks like
a take-on-notice thing, but | am just going to ask. What are the top three property condition

complaints received? Is anyone going to wade in or willwe—

Ms Berry: We might have to take that one on notice, Mr Parton.

Ms Yvette Berry MLA: The answer to the Member’s question is as follows:—
In 2022-23, the top 3 property condition complaints received by Housing ACT were:

o 246 complaints about property surrounds which includes unkept gardens, trees,
rubbish and cars,
o 44 complaints about cars being parked inappropriately, and

o 22 complaints for unapproved structures.
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