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Asked by MR CAIN on 21 JUNE 2023: the ACT HUMAN RIGHTS COMMISSION took on notice the
following question:

[Ref: Hansard Uncorrected Proof Transcript 21 June 2023 page 20]
In relation to: Payment plans for infringement notices

MR CAIN: And any sort of observations on how those payment plans are working or could be
improved in their administration? Particularly from a human rights perspective.

ACT HUMAN RIGHTS COMMISSION: The answer to the Member’s question is as follows:—

While the ACT Human Rights Commission does not have direct involvement with payment plans, our
complaint handling team has been contacted, on occasion, by people raising concerns about
information about payment plan options being difficult to locate, inflexibility in the arrangements for
payment plans when their accommodation or financial circumstances change, and difficulty
negotiating waivers as an alternative when their financial circumstances change.

The Commission has dealt with enquiries raising concerns about indirect discrimination in accessing,
and administration of, payment plans on the basis of accommodation status (eg experiencing
homelessness or in temporary or crisis accommodation), which can affect people’s ability to manage
time, appointments and scheduling. Enquiries have also raised concerns about indirect
discrimination on the basis of disability in terms of the accessibility of information & processes, and
on the basis of employment status (eg flexibility when a person’s employment status changes or
fluctuates). It has also been noted that the small number of Access Canberra shopfronts, and the
limited range of matters some of those shop fronts can deal with, can also present a barrier to
people seeking information when their preference is to raise those concerns in person.
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