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ANSWER TO QUESTION ON NOTICE

Asked by Elizabeth Kikkert MLA:

Reference: Hearing on 01 November 2022, Annual Report of Justice and Community Safety 2021-
2022, page 81

In relation to: CORIS

1. How many ACTCS employees have been trained to use CORIS so far since it’s deployment in June?
a. How many people still need to be trained and is there a timeline for when everyone who needs to
trained will be trained?

2. What does this training involve?

3. What data is CORIS currently capturing as part of business-as-usual activities?

Mick Gentleman MLA: The answer to the Member’s question is as follows:—

1. Asof 9 November 2022, 361 ACT Corrective Services (ACTCS) employees have been trained in
CORIS Basics training.

a. All ACTCS staff who required CORIS Basics training have been trained. All core users of
CORIS in Custodial Operations have been provided in-depth business process training.
There are a further 15 custodial Subject Matter Experts (SMEs) who will be trained on
7 December 2022. Any staff requests for additional training are being catered to by SMEs.
Training is ongoing via on-the-job training and through access to SMEs — as such, there is
no timeline for training completion.

2. CORIS training involves a mix of scheduled classroom training which looks at CORIS Basic, self-
taught learning and in-depth on-the-job training conducted by SMEs. CORIS Basics training is for
all staff who need access to CORIS and includes basic operations processes. Self-taught learning
materials are available to staff via the ACTCS intranet.



3. As part of business-as-usual operations, CORIS captures demographic and management
information across a detainee and offender’s life cycle in ACTCS custody and/or supervision.
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