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Good afternoon,
 
My name is  and my family and I reside in a 

. We were active participants of the Project Wing drone trial and we strongly support
the company with what they are trying to achieve.
 

 
Initially, we joined the Project Wing program for basic reasons:

·         The ‘novelty’ factor of being part of such a trial; amongst the first people to utilise the
service

·         The future opportunities this sort of technology will encourage
·         So our daughter could – in the future – look back and realise we were part of

creating/building/refining something really positive and important.
 
I firmly believe drone delivery is a great option for the future. There are so many areas where
drone delivery could be utilised to a life-saving effect; transfer of emergency medications, first
aid equipment and blood supplies, transfer of clean water, food, communications devices, power
supply, shelter, space blankets etc for people who are stranded or cut off for whatever reason.
BUT there is no money in those enterprises – nor should there be. To ensure delivery drones are
available and AFFORDABLE to assist in matters of life and death, there has to be some sort of
financial incentive to pump the millions of dollars and countless hours into research and
development. Allowing a commercial drone delivery system creates the opportunity to raise the
income required to refine the drones and the associated systems etc. Let’s face it, in this modern
world, large companies aren’t shelling out millions of dollars to give their products and services
away for free. There needs to be some give and take; allowing commercial opportunities creates
incentives for companies (like Project Wing) to continue spending on R&D, making delivery
drones quieter, safer, stronger and most importantly, readily available and affordable when
needed for life and death situations.
 
I would like to discuss some of the arguments the (very loud) detractors of the trial have raised
within the media.
 

·         Reduced Wildlife – we have actually seen more large parrots, galahs, cockatoos,
magpies etc this summer than our previous three summer periods, all spent in the same
house. We still had plenty of kangaroos in our front yards during the cooler months. I
cannot turn this into a statistic as I have no figures, but through observation and
discussion, my family and friends firmly believe the wildlife - in our immediate area, at
least – has not been impacted.



 
·         Upsetting local pets – our two dogs never once barked at any of the delivery drones. Not

when they were flying overhead, not when they were delivering to our property, nor
when they were delivering to a neighbour. I cannot say for certain, but I don’t recall any
of our neighbours dogs being upset or reacting to the drones in any way, either. Please
keep in mind, just about all of the local dogs will start barking when the mailman does his
round, or when a delivery vehicle pulls into a nearby driveway.
 

·         Excessive Noise Levels – throughout the duration of the trial, we were surprised at how
quickly the drone noise became more like white noise, unless you were specifically
listening out for it. Yes, the volume definitely increases as the drone descends to make
the delivery and ascends to return to Project Wing BUT I believe this is something that
will improve over time, as long as a commercial opportunity exists to support the R & D.
 I had family members visit from Far North Queensland and given all media reports they
had heard up home, they were expecting massive levels of disruptive, deafening noise.
These relatives visited on different occasions, separately to each other, and ranged in
age from 13 years to mid 60’s. Not a single one actually heard a drone without me
prompting them to listen and they were very surprised, questioning how the media
storm could be so different to reality. In fact, I opened the garage roller door one day to
find the drone already descending to our driveway, even though none of us had heard
anything. The only reason I can come up with is that maybe the loudest detractors live
near Stranger Pond, and maybe the sound bounces around differently near the water
etc?
 

·         Privacy – we live in a world where privacy is quickly becoming a thing of the past. I
would guess there wouldn’t be many places where one could go without being caught
on camera somewhere! Between CCTV, mobile phones, go-pro cameras, doorbell
cameras, search and rescue helicopter cameras and dash cameras, there really isn’t
anywhere to hide. Have the residents who are concerned about privacy accepted the
presence of – or even utilised – any of these other ‘privacy-invading’ devices? These
delivery drones are flying over properties at speeds of 100km/hour; they aren’t lingering
to take photos of your washing line or peek in your windows! Once you take in the
commercial factor, isn’t it more likely the operators will want the drones back at base as
quickly as possible, both to keep their costs down and to ensure they have assets ready
to go whenever required?
 

 
On a more personal note, I found the Project Wing drone delivery system to be amazing for quite
a number of situations. There has been a lot of criticism directed towards those of us who used
the service, with accusations of laziness and selfishness coming thick and fast. (This could be why
you haven’t heard too many people publicly supporting the trial, showing their support by
continuing the use the service rather than attempting to draw media attention.) A bit of
understanding would go a long way. I suffer long term medical conditions and my husband is
regularly away with his RAAF career. This leaves me at home to take care of our daughter on my
own for extended periods of time. We have no family in Canberra and my medications can (and
do) impact my driving ability. It was such a relief to know I could have healthy food delivered to
our house in a matter of minutes, negating the need for me to drive for takeaway or aggravate
my injury with the physicality of preparing a meal. I could have a drone deliver fresh bread when



my daughter wanted a sandwich, saving me from driving (potentially under the influence of
medications) and having to find the energy required to prepare for and head to the shops with a
small child. It was so good to focus my limited energy resources on actually looking after our
daughter and even better to know I was avoiding any risk of being sick in public and causing a
scene. For us, an item was usually delivered within 5-8 minutes of placing the order.
 
Project Wing actively sought feedback and were not afraid to ask the hard questions – or hear
the answers even if they were negative. Staff from Project Wing spoke with me on a fairly regular
basis, enquiring as to my experience in relation to issues other people may have expressed
concern about. I found them to be open, honest and genuinely looking for ways to improve their
service. On the occasions I contacted them, I always received a response within a few hours and
they were very quick to implement constructive suggestions.
 
There are other positive effects of professional drone delivery:
 

·         Single car families can leave the car with the person travelling to work rather than
having to make two round trips per day to drop off and collect the worker. This reduces
traffic on our roads and also ensure the independence of the person left without a
vehicle.

 
·         Elderly people or the infirmed will have more opportunity for independent living as

drone delivery could allow for meals on wheels deliveries, pharmacy and food deliveries
and whatever else may assist in day to day living. I accept drones are impersonal, but
they do allow an advanced level of independence, especially for those who don’t drive
vehicles themselves.
 

·         I remember in my youth, we were always terrified and embarrassed to purchase
condoms and lubricant in person. You never knew if you were going to know the person
who served you, or if that person was likely to inform anyone/every one of your
purchase. There were also the times where the excitement had taken over and no-one
wanted to take a break for long enough to duck down to the servo for ‘supplies’. If it
saves even one couple from an accidental pregnancy, being able to purchase condoms
and lubricant online and have it delivered within MINUTES is a seriously good thing.
 

·         I simply cannot go past the future opportunities available within the drone delivery
realm, as long as there is an opportunity for commercial applications to fund further
research and development.
 

·         I am not a coffee person, so don’t have coffee in the house. It was nice to be able to
offer visitors a fresh, good quality coffee (via drone) rather than having to travel to a
coffee shop. (Way too hard with my medications and having a small child tagging along.)
 

 
In summary, I support drones as a future delivery system. They may be superseded with
something more innovative/economical/environmentally friendly in the near future, but this
won’t happen without opportunities in the here-and-now to encourage expenditure and
expansion within the industry to develop these ‘better’ systems. The only way to improve is
through support and honest, constructive feedback. Cutting off a program like Project Wing is a



step backwards. Ensure the industry has rules and measureable guidelines - which can be and
will be enforced – and provide a set of goalposts for companies like Project Wing to aim towards.
 
Right now, we have the opportunity to lead the world towards the future, and that’s an
opportunity that shouldn’t be thrown away frivolously.
 
I thank you for the time you have taken to read my submission. I am thankful ordinary everyday
people like me have the opportunity to express our opinion and relay our experiences. I
apologise if any of my thoughts come across as jumbled and for repeating myself, but I feel this
is simply so, so important.
 
If you have any queries in relation to anything mentioned in this submission (or anything else to
do with participating in the trial) please contact me either via return email or on the phone
number below.
 
Cheers,
 

 

 




