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ANSWER TO QUESTION ON NOTICE 

Asked by Caroline Le Couteur: To ask the Minister for Housing and Suburban Development 

[Ref: Housing & Suburban Development, Community Services Directorate, Housing ACT 
Page Ref CSD: Role of the Affordable Housing Advisory Group, p. 15; Future Directions, p. 99; 
Quotes from Housing Strategy Implementation Plan, pp. 5 & 6] 

In relation to: the Housing Strategy Implementation Plan 

1. One ofthe actions in the homelessness section of the Housing Strategy's Implementation Plan is to 
"Work with the community to co-design new policies and programs and bring in the voices of those 
who have a lived experience of homelessness." Are you able to provide the Committee with an 
example of when you have done this in the past, or a specific example of how this could be 
conducted for a project in the future? 

2. One ofthe actions in the homelessness section of the Housing Strategy's Implementation Plan is to 
"Implement a more structured and agile approach to community engagement, working iteratively 
to test ideas and be responsive to input and feedback." Can you give me a real life example of how 
Housing ACT has done this in the past, or what it might look like if implemented in the future? 

3. Regarding trauma informed practice: the Implementation Plan states that an action is to "Develop a 
framework for the proper assessment and referral for people who have a lived experience of 
trauma," and provides a timeframe for 2018-19. Will there be additional funding for this project to 
enable Specialist Homelessness Services, and Housing ACT staff, to continue work on having a 
trauma informed approach to working with people experiencing homelessness? 

Minister Berry: The answer to the Member's question is as follows:-

1. ACT Government-funded Specialist Homelessness Services report six monthly on identified gaps in 

service and steps taken to address these. One of the reporting requirements includes mechanisms 

for Service User feedback, including surveys, and verbal and written comments, to capture the 

voice of Service Users who have a lived experience of homelessness. This insight is used to identify 

any areas for improvement and inform ongoing housing and homelessness policy and program 

strategy and design. 

For example, feedback is a key component in One link's service model. One link seeks feedback 
from people who have a lived experience of homelessness by proactively collecting Service User 
feedback in a number of ways, including telephoning, sending text messages, and surveys. 



Throughout 2017-18 Onelink has introduced a number of improvements to service provision in 
response to this feedback, including organising case conferences to facilitate stronger collaboration 
with other services to explore timely and relevant options for Service Users accompanied by small 
children. Another example is Onelink's restructure of its outreach service to focus on geographical 
locations to expand their connections with mainstream services such as Centrelink, libraries, and 
hospitals. 

Additionally, Housing ACT funds administration for the Joint Pathways group, made up of 
representatives from ACT Specialist Homelessness Services, and Government funded specialist 
homelessness service providers. Joint Pathways uses its collective voice to guide and influence the 
responses of the ACT Specialist Homelessness Sector, to ensure people who are at risk of, or 
experiencing homelessness are provided with the most appropriate and timely support to meet 
their needs. 

2. Public housing has, and continues to play an important role in Canberra's community. Community 

engagement is an integral part of Housing ACT's annual capital program and the ACT Government is 

committed to collaborating with the community in order to build neighbourhoods that are inclusive 

and welcoming, offering safe and affordable housing to those who need it most. 

Community engagement aims to reframe community perception and discourse around public 

housing in the Territory and to humanise the public housing experience. This promotes goodwill 

and a sense of community for tenants, and builds stronger, more integrated and diverse 

neighbourhoods. It provides an opportunity to draw more meaningful feedback from stakeholders, 

expose areas of concern and better align projects to the needs of the community. 

Housing ACT developed and started using a new listening and participating consultation framework 

- called LIVE.CONNECT - in early 2018. During the first six months, it undertook community 

engagement for seven proposed capital projects, ranging from a single dwelling to a 20 unit 

complex. One such campaign was in Fraser. 

From 23 April to 1 June 2018, Housing ACT sought input from the community on its proposal to 

develop new public housing (being a dual occupancy with two 4-bedroom dwellings) on a large 

vacant block in Fraser. Housing ACT engaged the community on the proposal both face-to-face and 

on line, using the ACT Government 'YourSay' webpage. The feedback received from the community 

in the first stage of consultation indicated general support for the provision of public housing in the 

area, but not at the shape and scale that was proposed. Following the comments and views put 

forward by the community about the proposed design, Housing ACT committed to revisiting the 

initial proposal and undertake a second round of consultation. 

Housing ACT had reflected on the community's feedback and concerns from the first stage of 

consultation and worked with the architect to refine the design providing new options that sought 

to minimise the impact on the surrounding neighbours and streetscape whilst still addressing our 

tenants' needs. A revised dual occupancy proposal (this time with one 2-bedroom and one 4-

bedroom dwelling) was subject to a second round of consultation from 2 July to 3 August 2018. 

During this period, Housing ACT discussed the new design option and continued the meaningful 

conversations around the importance of public housing with a very engaged Fraser community. 

What resulted was a robust engagement process which generated 102 pieces of written feedback 

to the proposal and 54 members of the community speaking to Housing ACT face-to-face. 

Throughout this process, Housing ACT demonstrated its commitment to work iteratively, test 
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different ideas and be responsive to input and feedback provided by the community. The second 

stage of consultation was well-received by the community and the DA has been lodged, with the 

Public Notification period ending 21 November 2018. 

During 2018, Housing ACT has undertaken 18 community engagement campaigns on proposed 

developments. It is seeking to continually improve its community engagement practices, and will 

review and adapt its approach in response to the learnings of various practices. 

3. The trauma project is an initiative in response to research conducted in 2016 by a consortium of 
the ACT Council of Social Service, Act Shelter, The Youth Coalition of the ACT and the Women's 
Centre of Health Matters. In 2017-18 the ACT Government made a commitment to strengthen the 
ACT Specialist Homelessness Sector by funding $350,000 over three years to develop a trauma
informed care approach for the Sector to assist Service Users who are experiencing homelessness. 
Housing ACT is developing a framework, including consideration of training resources for Specialist 
Homelessness Services' workers and Housing ACT, to contribute to a more trauma informed 
approach to working with people who have experienced homelessness. This work includes an 
evaluation framework to assess the impact and outcomes for the ACT Specialist Homelessness 
Sector and Service Users. This evaluation will inform decisions about future funding for this work. 

Signature: 

, s Yvette Berry 
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