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Introduction 

I’m a regular and frequent user of the Belconnen Library, particularly since I retired as I now have 

more time for reading. I’m predominantly a borrower of books but I’ve also used the computers at 

the library when my home computer wasn’t working, and I’ve occasionally attended meetings at 

library rooms.  

Whenever I visit the Belconnen library, it’s busy. There are usually people reading newspapers, 

sitting at the desks for study, using the computers or browsing the shelves. There are frequently 

groups of mothers and young children participating in library activities. 

Comments against the Terms of Reference 

3. The nature and extent of current and future community demand for different library services 

including (a) non-digital offerings, (b) digital offerings, (d) facilities available for public use. 

I expect to be borrowing hard copy books into the foreseeable future, and I hope that the library will 

continue to be my major source of these, while also expanding their digital offerings.  

I really appreciate the on-line catalogue which I use to order books which I then collect at the 

Belconnen Library when I’m advised that they’re available. Given that books are located in branches 

all over Canberra, this is a terrific service and makes borrowing practical and time-effective for 

borrowers.  

One issue I have with the on-line catalogue is that it continues to list many books that are actually 

not available for loan. I’m not talking about books that are held in the library and can only be read in 

the library. I’m talking about books that the library has once held but that are no longer available. 

 For example, Deborah Crombie’s novel Necessary as blood is listed in the catalogue, but if 

you click on “Request any copy” and enter your member number and password, the system 

tells you that “The title is not available for requests”. Going back to the original screen 

where you clicked on “Request any copy” and taking a more detailed look, you can find at 

the bottom of the screen, under “Copy/Holding Information”, the statement “No item 

information”.   

This has happened to me many times and it’s very irritating. Can the library please be given the 

resources to update the catalogue so that items that are no longer available are removed from the 

catalogue? 

5. The extent to which ACT Libraries are accessible to the community, including: (a) opening hours, 

(b) locations. 

I am happy with the opening hours of the Belconnen Library which include some time on both 

Saturday and Sunday. It’s also very handy to be able to return books outside of opening hours, via 

the chutes. 



I generally drive to the library and find that it’s only occasionally possible to get free parking. The 

two spots behind the library are rarely empty and the only other free parking is outside the 

Belconnen Community Centre. The alternative is short-term pay parking. The library is less 

conveniently located for people who catch buses, the Belconnen Interchange now being some 

distance away.  

Summary 

The Canberra Libraries provide an excellent, accessible service for many members of the community.  

Long may this continue. 

 

********************** 


	Submission 016
	Submission 016 - Wendy Whitham



