


































































































*Estimates - QTON No. E18-259 

LEGISLATIVE ASSEMBLY 
FOR THE AUSTRALIAN CAPITAL TERRITORY 

SELECT COMMITTEE ON ESTIMATES 2018-2019 
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA, 

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

Asked by Elizabeth Lee MLA on 25 June 2018: Ms Natalie Howson took on notice the following 
questions: 

Ref: Hansard Transcript 25 June 2018 PAGE #672 

In relation to: 

a) The ratio of school psychologists to students including for future enrolment projections; 
and 

b) The ratio of allied health professionals to students including for future enrolment 
projections. 

Yvette Berry MLA: The answer to the Member's question is as follows: 

The current (2018} ratio for students to school psychologists is: 

i. 1:676 in 2018 

Projections are subject to change, and while based on current known factors they are likely to 
fluctuate; for this reason, they are considered indicative only. Anticipated student to psychologist 
ratios for 2019 and 2020 are: 

i. 1:638 in 2019 
ii. 1:622 in 2020 

Schools access a range of allied health expertise working with psychologists to ensure holistic 
services are in place, which is best practice and provides diagnostic reliability. 

When these factors are considered, the ratio of psychologists and allied health providers (which 
includes occupational therapists, social workers and speech pathologists) is as follows: 

i. 1:506 in 2018 
ii. 1:488 in 2019 
iii. 1:483 in 2020 

These ratios are based on (K-12) and do not include the other staff that are included within the 
broader Student Welfare teams which consist of school executives, pastoral care, nurses and youth 
workers. 



Approved for circulation to the Select Committee on Estimates 2018-2019 

Date: da\o7\\Y-

By the Minister fo pment, Yvette Berry MLA 
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*Estimates - QON No. E18- 263

LEGISLATIVE ASSEMBLY
f ott t I,t At s1R,\t-lAN C.,\PlT,\1. I I..RRI'I OltY

Se rrsr CovvtrrEE oN EsrMArEs 2078-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

carollne Le couteur: To askthe Minlster for Transport and City Services

Ref: Transport Canberra, Output Class 1, Light Rail

ln relation to: Work on designing Stage 2 of Light Rail

4.

2.

4.

5.

2.

3.

5.

1.

What is your timetable from now?

Will you be continuing design work on issues such as stop design and alignment to Yamba

Drive while the Federal Government runs their process?

When will a decision be made on whether the express bus service will continue from City to
Woden Town Centre?

When will a decision be made on whether the vehicles need to stop all stations?

When will a decision be made on whether bus and Light Rail will share space?

Mr Gentleman: The answer to the Member's question is as follows:-

An indicative timetable may be found on page 60 of the Gungohlin to Woden (vio Borton)
Light Roil Update of J une 2018. lt is accessible at this location:

https://www.tra nsport.act.sov.au/ data/assets/pdf file/0003/1212636/Lisht-Rail-
U pdate-June-2018.pdf

Yes, notinB the degree of design development will depend upon the extent to which
available resources must instead be directed to addressing inquiry matters.

This decision will likely not be made until closer to the commencement of operations of
Light Rail Stage 2. This is indicatively In 2023-24.

This detail will be finalised definitively only once procurement for Light Rail Stage 2 has

been completed. However, guidance will likely be provided during the Environment lmpact
Statement (ElS) process. lt is noted that light rail systems typically do not provide for
services which do not stop at all stops.

Shared areas for bus and light rail will be considered as part of the EIS process. lt is highly
unlikely that light rail and buses will operate such that buses share tracks with light rail.



Approved for circulation to the Select Committee on Estimates 2018-2019

Date: ft\llW
the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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LEGISLATIV
FOR THE AUSTRALIAN

E ASSEMBLY
CAPITAL TERRITORY

Srlrcr CouvtrrrE oN ESTMATES 2018-20t9
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Caroline Le Couteur: To ask the Minister for Transport and City Services

Ref: Transport Canberra, Public Transport Concession, Budget Paper 3, p179

ln relation to: Free Senior and Concession off-peak bus travel trial

1. Why is this program being delivered as a trial?
2. As a trial, what criteria are being used to monitor and assess its success or otherwise?
3. What are the findings so far?
4. I notice that it is being internally funded. Where is the money coming from internally?

Mr Gentleman: The answer to the Member's question is as follows:-

Free off-peak concession travel is being delivered initially as a trial so that the Government
can evaluate the success or otherwise of the program.
The program will be evaluated primarily against three criteria:

a. change in the number of trips made by eligible customers;

b. operational benefits, such as a reduction in waiting at bus stops and better
customer travel data from customers using MyWay instead of cash tickets; and

c. customer benefits, such as reduced cost of living for vulnerable Canberrans.
The evaluation of the scheme is ongoing. However, I am advised that the scheme appears

to have produced a number of benefits. During the first 12 months of the scheme, there
was:

a. a 28% increase in weekday trips during off-peak periods that qualified for the free
travel in comparison to the previous 12 months; and

b. an increase in MyWay card usage lo78% among eligible concession customers,

compared with72% in the previous 12 months.
The scheme is being funded from Transport Canberra's existing budget allocation.

Approved for circulation to the Select Committee on Estimates 2018-2019
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the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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LEGISLATIV
FOR THE AUSTRALIAN

E ASSEMBLY
C A P I T A L 'I'E R R I T O R Y

Srlrcr Covrvrrre E oN EsIMATES 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTTON ON NOTTCE

Caroline Le Couteur: To ask the Minister for Transport & City Services

Ref: Output 1.1- - Transport Canberra

ln relation to: Transport Planning

Transport is a social determinant of health. Critically, given Canberra's physical structure, services
tend to cluster in the town centres and CBD.

1'. Do you undertake quantitative assessments or mapping that monitor affordability and
accessibility of transport across the city across all forms of transport - bus, light rail, shared
options and active transport infrastructure?

2. Do you use - or could you use - the 'concessions' indicator in MyWay data to identify
geographic areas with particular affordability-related access issues?

Mr Gentleman: The answer to the Membe/s question is as follows:-

The Canberra Strategic Transport Model is utilised to test performance of the ACT transport
system in terms of mode share, accessibility and the impact of various parameters such as
parking charges, fuel pricing, public transport pricing, and congestion on travel behaviour.

Yes, this data is available to Transport Canberra.

Approved for circulation to the Select Committee on Estimates 2018-2019

Date: y' h lf
By the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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*Estimates - OON No. E18-269

LEGISLATIV
FOR THE ATI STRALIAN

E ASSEMBLY
CAPITAL TERRTTORY

Srlrcr CovrurrrrE oN EsrMnrrs 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Caroline Le Couteur: To ask the Minister for Transport & City Services

Ref: Budget Statement H, page 18

ln relation to: Roads and lnfrastructure: Streetlights

The American MedicalAssociation has stated that:

"High-intensity LED lighting designs emit a large amount of blue light that appears white to
the naked eye and creates worse night-time glare than conventional lighting. Discomfort
and disability from intense, blue-rich LED lighting can decrease visual acuity and safety,

resulting in concerns and creating a road hazard." Reference: American Medical

Association https://www.ama-assn.orRlama-adopts-guidance-reduce-harm-high-intensitv-
street-lishts

Apparently this effect can be managed through design of the fixture. ls there any work
being done to take this issue into account in design of ACT streetlights?

How is the issue of streetlight glare that affects astronomy taken into account in the choice

of LED lighting fixtures for street lighting?

Mr Gentleman: The answer to the Member's question is as follows:-

1. Manufacturers and retailers can differ in their definition of the light range titles, though
typically: warm white is around 2700 Kelvin (K)to 3500K; naturalwhite is around 4000K to
4500K; cool white is around 5000K to 6500K. Light fittings selected for the LED upgrade of
the streetlight network are not high intensity at 4000K, providing enhanced energy
efficiency, brightness and safety improvements whilst minimising potential negative
impacts.

2. Yes. The light fittings selected for the LED upgrade of the streetlight network are required
to be 0% upward light aiming to minimise impacts on astronomy observations.

Approved for circulation to the Select Committee on Estimates 2018-2019
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"Estimates - QON No. E1B-27O

LEGISLATIVE ASSEMBLY
FOR THE AUSTRALTAN- CApITAI_ TERRtTORy

Se rrcr CovrlrrrEE oN ESIMATES 2OIg-2Olg
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,
Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Caroline Le Couteur: To ask the Minister for Transport & City Services

Ref: Budget Paper 3, page 134

ln relation to: Adopt-A-Park

1. Can you give me an outline of how Adopt-a-park is going to work?

2. How is it going to solve the problem the community has of not being able to work with a

single 'entry point' or case officer In TCCS?

3. ls there going to be a review of internal processes to allow, for example, TCCS staff to
review community plans and then 'safety-check' work after it is done?

4. ls TCCS going to have the budget flexibility to do work the community will struggle to do by
itsell like providing maps for site planning, delivery of wood chip or soil ripping for tree
pla nting?

5. What kinds of work will be eligible for the grants? Will it include playgrounds for example?

6. When will it start?

Mr Gentleman: The answer to the Membe/s question is as follows:-

1.

2.

5.

The Adopt-a-Park program aims to encourage community members to volunteer in

managing public spaces and parks in their area. lt will facilitate individuals, families, groups,

clubs or buslnesses to participate in litter reduction, park beautification and community
engagement activities.

A dedicated project officer will work with the community to facilitate and coordinate the
Adopt-a-Park program.

This initiative will not involve a review of existing internal processes used to facilitate and

manage volunteer activities.

A dedicated project officer will facilitate and support all Adopt-a-Park projects. The need
for co-contributions or assistance from Government will be assessed on a case-by-case
basis.

The Adopt-a-Park initiative is a recurrent initiative and as such eligible works will include

service improvement to existing landscaping assets such as garden beds, litter removal,
provision oftrees and shrubs and so on. The initiative aims to achieve cleaner, greener
parks and increase community pride in the space. The Adopt-a-Park initiative will not
provide grants for playground equipment or the construction of depreciable assets.

4.



6. The Adopt-a-Park program will commence at the start of the 2Ot9-202O financial year.

Approved for circulation to the Select Committee on Estimates 2018-2019
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the A/s Minister for Transport and City Services, Mr Mick Gentleman MLA
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*Estimates - QON No. E18-273

LEGISLATIVE ASSEMBLY
FOR THE ATISTRALIAN CAPITAL TERRITORY

Srlrcr CorravrrrrE oN EsIMATEs 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO qUESTION ON NOTTCE

candice Burch MLA: To ask the Minister for Transport and City services

Transport Canberra and City Services, Budget Statement H, page 18, Output 1.1 Transport Canberra

ln relation to: ACTION / Canberra Buses

L. How many incidents of workplace bullying or harassment within ACTION / Canberra Buses have
been recorded in 2017-18?

a. ln aggregate, what were the outcomes of those incidents?

Mr Gentleman: The answer to the Member's question is as follows:-

2. Transport Canberra buses received three complaints of bullying and harassment in 2017-18.
a. One was unsubstantiated and two are still under investigation.

Approved for circulation to the Select Committee on Estimates 2018-20 j.9

SiSn,,.ur@ o"r", +hfut
the A/g Minister for Transport and Services, Mr Mick Gentleman MLA
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LEGISLATIV
FOR THE AUSTRALIAN

E ASSEMBLY
c A P r r A l 'r p ir R r r o R Y

Srlrcr Covrurrre E oN ESIMATES 2018-2OL9
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Candice Burch MLA: To ask the Minister for Transport and City Services

Transport Canberra and City Services, Budget Statement H, page 18, Output l.L Transport Canberra

ln relation to: Dockless bike sharing services

L. Since issuing guidelines for dockless bike share, has the ACT Government worked with any
operators of dockless bike share services with a view to them starting operations in Canberra?

a. lf not, have any expressions of interest been received? From which operators?
b. lf so, from which operators? What is the progress of any discussions?

Mr Gentleman: The answer to the Member/s question is as follows:-

1. Yes.

a. N/A
b. An announcement is expected to be made in this respect in due course.

Approved for circulation to the Select Committee on Estimates 2018-2019

,'rnr.u Date: j lZ lry
By the A/g Minister for T and City Services, Mr Mick Gentleman MLA
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LEGISLATIVE ASSEMBLY
IIOR TIII] AUSI'RiLIAN CAPITAI, TERRITORY

Srrrcr CouwrrrEE oN ESTMATES 2Ot8-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Candice Burch MLA: To askthe Minister for Transport and City Services

Transport Canberra and City Services, Budget Statement H, page 18, Output 1.1 Transport Canberra

ln relation to: Existing bike sharing services

1. Which bike sharing services are currently operating in Canberra?

2. What regulatory frameworks are in place to ensure that bike sharing services comply with
community expectations?

3. What issues has the ACT Government experienced in relation current bike sharing services?

4. What costs has the ACT Government incurred relating to illegally dumped share bikes? Have any
of these costs been passed on to the operators of bike sharing services?

Mr Gentleman: The answer to the Membe/s question is as follows:-

There are no bike sharing services currently operating in Canberra. However, a number of
Canberra hotels provide bike hire servlces, as does the Canberra and Region Visitors Centre.

Last year the ACT Government published Dockless Bike Share Guidelines to provide
guidance to organisations looking to setup operations in the ACT, including protection of
the public realm and compliance with applicable laws and regulations.

Undet the Public Unleosed Lond Act 2013, the ACT Government can issue permits to bike
share providers with associated fines to ensure that they operate in a way that meets the
expectations of the community.

The National Capital Authority can grant permission for bike share providers to operate on
National Land under the Nationol Land Ordinonce 7989 and has recently agreed to accept
share bike operations on National Land.

There are no bike share providers currently operating in the ACT. However, an
announcement regarding a future service is expected to be made in due course. Transport
Ca nberra is closely monitoring the experience of other jurisdictions to determine the best
way to introduce bike share in the ACT.

Nil (As per response to question 3).

2.

3.

4.



Approved for circulation to the Select Committee on Estimates 2018-2019
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LEGISLATIV
FOR THE AUSTRALIAN

E ASSEMBLY
CAPITAL TERRITORY

Srlrcr CoruvrrrrE oN EsIMATES 2018 -2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,
Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO qUESTION ON NOTTCE

candice Burch MLA: To ask the Minister for Transport and city services

Transport Canberra and City Services, Budget Statement H, page 18, Output 1.1 Transport Canberra

ln relation to: TCCS work safety

1. How many workplace safety incidents have occurred in 2017-1g?
2. How many Provisional lmprovement Notices have been issued within the Directorate in

2017-1.8?

3. How many notices or directions under the Work Health & Safety Act 2011 have been issued
within the Directorate during 2017-L8?

4. How many workers compensation claims have there been within the Directorate in 2017-18?
5. What is the Lost Time injury Frequency Rate (LTIFR) for the Directorate in 2Ot7-1.8?

Mr Gentleman: The answer to the Member's question is as follows:-

1,. 783 incidents have been recorded in Riskman.
2. Nit.

3. One.
4. 68 workers' compensation claims have been submitted during the period 1 July 2017 to

26 June 2018.
5. The LTIFR for the Directorate for the period July 2017 to May 2018 is 6. Note: Data is not yet

available for June 2018.

Approved for circulation to the Select Committee on Estimates 2018-2019
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the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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LEGISLATIVE ASSEMBLY
} OR 'I'IIE ,{T:SI'RAI,IAN C PITAL TERRITORY

Srrrcr CovvrrrEE oN EslMArEs 2018-2019
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Candice Burch MLA: To askthe Minister for Transport and City Services

Transport Canberra and City Services, Budget Statement H, pages 58-59

ln relation to: School bus travel

2.

What percentage of primary school students travel to school by public transport?
a. What percentage of primary school students who travel to school by public transport

use only a dedicated school bus?

b. What percentage of primary school students who travel to school by public transport
use a combination of a dedicated school bus and other buses on the regular bus

network?
c. What percentage of primary school students who travel to school by public transport

use a single bus on the regular bus network?
d. What percentage of primary school students who travel to school by public transport

use a combination of buses on the regular bus network?

What percentage of high school students travel to school by public transport?
a. What percentage of hlgh school students who travel to school by public transport use

only a dedicated school bus?

b. What percentage of high school students who travel to school by public transport use a

combination of a dedicated school bus and other buses on the regular bus network?

c. What percentage of high school students who travel to school by public transport use a

single bus on the regular bus network?
d. what percentage of high school students who travel to school by public transport use a

combination of buses on the regular bus network?

What percentage of college students travel to school by public transport?
a. What percentage of college students who travel toschool by public transport use only a

dedicated school bus?

b. What percentage of college students who travel to school by public transport use a

combination of a dedicated school bus and other buses on the regular bus network?

c. What percentage of college students who travel to school by public transport use a

single bus on the regular bus network?
d. What percentage of college students who travel to school by public transport use a

combination of buses on the regular bus network?



Mr Gentleman: The answer to the Member's question is as follows:-

1, 2 and 3) Transport Canberra has a number of different sources of information about how

customers use public transport services. This includes a household travel survey commissioned in

2O!7, as well as data generated by the MyWay ticketing system.

Based on a household travel survey:
o SYo of primary school students use public transport as their main mode for travel from home to

school.
o 26Yo of high school and college students use public transport as their main mode of travel from

home to school.

t a-d,2 a-d and 3 a-d) The majority of school students using buses use the ordinary Transport
Canberra bus network. A minority use only dedicated school buses. Based on MyWay ticketing
data, it is not possible to readily distinguish between trips made by primary school, high school and

college students. On weekdays during school terms to date (27 June 2018) during the 2018

calendar year:

o 41% of journeys made by schoolstudents using a Student MyWay were on a single dedicated
school bus with no transfers.

o 3%o of journeys made by schoolstudents using a Student MyWay started on a dedicated school
bus and included at least one transfer to another bus.

c 41%o of journeys made by school students using a Student MyWay were on a single regular route
bus (such as a Rapid or local service) with no transfers.

o t\%o of journeys made by school students using a Student MyWay started regular route bus and

included at least one transfer to another bus.

Approved for circulation to the Select Committee on Estimates 2018-2019

sien" D"rc. 47fb
the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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LEGISLATIV
FOR THE At]STRALIAN

B ASSEMBLY
CAPITAL TERRITORY

Srlrcr Covrurrre E oN EslMnrrs 2018-2079
Mr Andrew Wall MLA (Chair), Ms Tara Cheyne MLA (Deputy Chair), Ms Caroline Le Couteur MLA,

Ms Elizabeth Lee MLA, Ms Suzanne Orr MLA

ANSWER TO QUESTION ON NOTICE

Candice Burch MLA: To ask the Minister for Transport and City Services

Transport Canberra and City Services, Budget Statement H, page 18, Output 1.1 Transport Canberra

ln relation to: Transport network operating costs

1. Farebox recovery as a percentage of total network operating costs is projected to be t5.4%,
which below its target of 76.4%. Why is this? What is being done to improve upon this
outcome?

Mr Gentleman: The answer to the Membe/s question is as follows:-

1. Farebox recovery as a percentage of total network operating costs is projected to be below
the original target as a result of reduced fare revenue collected on services. The reduction
in revenue results from the provision of off peak travel to Senior and Concession card
holders for free as well as free travel provided to passengers travelling on the new rapids
for two months after introduction.

Transport Canberra and City Services plan to improve the farebox recovery percentage by
increasing patronage through initiatives to improve public transport services and use.
These initiatives include infrastructure improvements to bus stops and community paths to
access bus stops, new bus purchases to improve quality of the services and the service
improvements introduced with the new network in 2019.

Approved for circulation to the select committee on Estimates 2018-2019

SiSn.,rr"Q ,"r", ZffT f6
the A/g Minister for Transport and City Services, Mr Mick Gentleman MLA
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