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Asked by Vicki Dunne:
In relation to: Referrals from Walk in Centres to GPs or Emergency Departments.

MRS DUNNE: There was information in answer to a question on notice that said that, on average, you
referred three to four people a day up the medical chain. You do not have the information on the types of
conditions or whatever it is that causes you to refer to a GP

Ms Kohlhagen: There are a number of reasons that you would get referred to a GP.
MRS DUNNE: Or accident and emergency.

Ms Kohlhagen: Yes. It may be out of scope or you might need to be further reviewed in several days time. |
do not have that level of detail with me at the moment; we would have to get it for you.

MRS DUNNE: | am happy for you to take this on notice

Ms Fitzharris: The answer to the Member’s question is as follows:—

Patients who present to the nurse-led Walk-in Centres (WIC) may be advised to attend a

General Practitioner (GP) or Emergency Department (ED), usually because:

e The patient’s presentation is out of scope for a nurse and requires the assessment of a doctor; or

e The patient has received appropriate initial assessment and treatment at the WIC but requires follow up
with a doctor.

e The patient has initiated treatment with a GP, for continuity of care the patient is referred back to the
GP.

e The patient is acutely unwell and requires emergency services.

e The patient is seeking treatment for chronic iliness.
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