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Miss C Burch MLA: To ask the Minister for Transport

Transport Canberra and City Services Directorate, 2018—-12 Annual Report, output class 2.1 Roads
and Infrastructure,

In refation to: Procurement of a new integrated ticketing system for Transport Canberra

{1} Canthe Minister provide a breakdown of i} the procurement process ii) cost of procurement
and delivery and iii} expected rollout date for the new integrated ticketing system and
NXTBUS replacement

(2) Can the Minister provide a reason as to why the contract for MyWay operations has been
extended to 2022, and a breakdown of the costs associated with this contract?

Mr Chris Steel MLA: The answer to the Member’s question is as follows:—

{1) The ACT Government recently went cut to market for a new ficketing system through an
Expression of Interest process and is currently evaluating a preferred solution for the
replacement of the existing system. A future ticketing system wili provide a modern ticketing
solution that will allow multi-modal travel and assist users to take control of their own
journeys.

(2} The Government is negotiating an extension to the contract for MyWay operations to 2022,
to ensure continuity for public transport users while a decision is made in relation to a new
ticketing system. Given that negotiations are ongoing, the final cost is yet to be determined.
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