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Asked by Mrs Elizabeth Kikkert MLA on Friday 11 May 2018:  Ms Asimina Peristeri and Mrs Laura Taylor 
(both representing Occupational Therapy Australia) took on notice the following question(s): 
 
Ref: Hansard Transcript 11 May 2018, page 29 
 
In relation to:  
 
The number of occupational therapists that have left the NDIS 
 
The exact question reads as follows: 
MRS KIKKERT: How many OTs have left? Do you know, roughly, the numbers? 
 
 
Ms Asimina Peristeri and Mrs Laura Taylor:  The answer to the Member’s question is as follows:–  
 
There are currently more than 20,000 registered occupational therapists in Australia. Of these, around 350 
are practicing in the ACT. 
 
Occupational Therapy Australia (OTA) does not have access to data that stipulates the exact number of 
occupational therapists working in the NDIS, and those who have chosen to revoke their NDIS registration. 
We have heard anecdotal evidence from providers who have chosen not to work in the scheme or are 
considering withdrawing. Reasons given by these providers include the failure of the NDIA to communicate 
effectively with service providers, insufficient information and a lack of clarity around NDIS processes, and 
an unreasonable amount of administrative work for providers. 
 
OTA recently set up a survey to collect feedback on proposed changes to NDIS pricing following the 
completion of the NDIS Independent Pricing Review. More than 75% of respondents nationally indicated 
that the introduction of a tiered pricing structure for therapy services would make them less likely to 
provide services to NDIS participants. Furthermore, 48% of those who responded ‘less likely’ said they 
would not remain a registered provider if a tiered pricing structure was introduced. 
 
OTA believes that the National Disability Insurance Agency (NDIA) should publish data on the number of 
allied health professionals, including occupational therapists, who are registered NDIS providers. This 
should be updated regularly to show how many providers have left the scheme. 
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