ph: +61 2 6205 0100
fax: +61 2 6205 0040

Mary Porter AM MLA web: www.maryporter.net
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Deputy Speaker ACT Legislative Assembly
Chair of the Standing Committee on Planning, Public Works and Territory and Municipal Services
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9 July 2011

Mr Shane Rattenbury
Speaker

ACT Legislative Assembly
London Circuit
CANBERRA ACT 2601

Dear Mr Rattenbury,

| am writing to request the use of my study allowance to undertake a study tour in the last week of
September and the 1% two weeks of October this year.

Firstly | wish to visit the Sistema Program in Stirling, Scotland. This is a program which assists children
from disadvantaged families to access and experience music. This is done through tutoring, loan of
instruments and through their participation in an orchestra. | also hope to briefly visit the Scottish
Parliament whilst in Scotland.

Secondly | wish to visit Brussels, Belgium, to study various aspects of the Flemish Waste Systems and
also visit the Assembly. On leaving Brussels | have been invited to stay briefly with the Swiss
Ambassador and his wife in Budapest, this will be at my own expense, as will transfers to and from
Budapest.

‘| will plan to return via Hong Kong with a brief stopover, again at my own expense.
The total estimated cost, minus train and taxi fares as necessary and any meals while in Scotland and
Brussels, is approximately $20,464. This includes air fares for study tour, hire car in Scotland and

accommodation in Stirling and Brussels.

| would be grateful if this request for my study tour be approved as soon as possible in order to secure
optimum fares,

| am happy to discuss any of the above with you and provide more information as necessary.
Yours sincerel

Mary Porter AM MLA

Member for Ginninderra

Legislative Assembly for the Australian Capital Territory

Civic Square, London Circuit (GPO Box 1020} Canberra ACT 2601
T (02) 6205 0439 F (02) 6205 3109 E secretariat@parliament.act.gov.au W www.parliament.act.gov.au

Printed onto 100% recycled paper







ph: +61 2 6205 0100
fax: +61 2 6205 0040

Mary Porter AM MLA web: www.maryporter.net
Labor Member for Ginninderra e-mail; porter@parliament.act.gov.au

Deputy Speaker ACT Legislative Assembly
Chair of the Standing Committee on Planning, Public Works and Territory and Municipal Service
Deputy Chair of the Standing Committee on Climate Change, Environment and Water © W12 44

24 August 2011

Mr Shane Rattenbury
Speaker

ACT Legislative Assembly
London Circuit
CANBERRA ACT 2601

Dear Mr Speaker,

| have been informed by Corporate Services about an oversight in my recent letter to you in
relation to my study tour you have recently approved.

| neglected to mention that I'm intending to be accompanied by my husband, Mr lan De Landelles,
and utilise my study travel entitlement for that purpose.

| believe that the funds are available for me to do this and | have submitted details of the
expenditure to Corporate Services.

As the financial processing will be needed to be completed as soon as possible to fit in
with the Corporate Services’ schedule, could you approve this expenditure as quickly as
possible.

Again | apologise for the oversight.

Yours sincerely

Mary Porter AM MLA
Member for Ginninderra

Legislative Assembly for the Australian Capital Territory

Civic Square, London Circuit (GPO Box 1020} Canberra ACT 2601
T {02) 6205 0439 F (02) 6205 3109 E secretariat@parliament.act.gov.au W www.parliament.act.gov.au

Printed onto 100% recycled paper







Parliamentary Study Tour

Scotland - Belgium - Hungary - Hon'g Kong.
2011

Ms Mary Porter AM MLA




Timetable for Study Tour

Arrive in Edinburgh Scotland.
Drive to Scottish Parliament for 11am appointment with Deputy
Presiding Officer for a tour of the Parliament.

Lunch and meeting. Drive to Stirling.

Initial visit to El Sistema Program in Stirling to observe children and talk
with teachers.

Meeting with Communication Manager and other staff at Big Noise
(Sistema Scotland) and undertaking a guided tour of the facility.
Attend concert, Glasgow.

Travel to Brussels

Weekend in Brussels, familiarize oneself with the transport system, i.e.
trains & tube that we will need to negotiate to undertake trips to
facilities.

Brussels Waste Management. Bruxelles - Propreté (All Day)

Visit with OVAM Flemish Waste Administrators and Fostplus.
9:30am - Briefings followed by field visit in the afternoon.

Travel to DIFTAR system.

9:30am - Re use, recycling waste financing & collection system
11:00am - Demonstration of follow up system

12:30pm - Lunch

Followed by tour of recyclmg facility.

Visit to Parllament of Brussels and meeting W|th Secretary General
followed by Visit Association of Flemish Cites.
Depart in the evening to Budapest

Budapest, Hungary. 7" " visit Psalmus Aumanus, Association for Arts
Education and attend a performance by a percussion orchestra of
children with intellectual disabilities and meet their parent and some of
the students.

‘Attend Civic reception for three visiting European Presidents, attend

concert in their honour.
Attend opera.

Arrive in Hong Kong

Meet with the Assistant Director (Waste Management Policy) of the
Department of Environmental Protection, regarding waste management,
recycling and plastic bag use.




X 7isit to the Scottish Parliament:
27" of September 2011

After some delay caused by fog at Heathrow Airport, | arrived in Edinburgh at midday and travelled
to the Scottish Parliament for an appointment with John Scott MSP Deputy Presiding Officer.
Mr Scott arranged a guided tour of this outstanding building which retains some of its historical

structures as well as the innovative extensions which house offices, the chamber and the residences.

The Chamber is styled in a half circle rather than in the more rectangle chamber that we have in
Australian Parliament and indeed in Westminster. This possibly reduces some of the less helpful
behaviour that we observe here as members to not face each other across the chamber.
Unfortunately | was unable to see the parliament in action to test out this theory.

The tour was followed by lunch with Mr Scott. He remembered that to unusual buildings and the
cost overall for the construction has meant that it has attracted some negative publicity and it is not
universally liked by members at the public. For further information about the Scottish Parliament
refer to: http://www.scottish.parliament.uk/.




isit to Big Noise- Raploch, Stirlihg:
28" of September 2011

After lunch we travelled to Stirling and to the suburb of Raploch, a working class area where the
Scottish equivalent of Sistema is situated, the Big Noise.

In the afternoon | walked around the town observing the environment in which Big Noise has been
established, one which until recently, | was told, had high level of crime and social dysfunction. | only
observed one incident of vandalism at a bus shelter and no graffiti or littering. The people on the
street, including children coming home from school, seemed cheerful and relaxed.

On the 28" September, | was scheduled to meet with the head of the local Catholic Primary School
to discuss with her, her views on the schools involvement with the program as well as meeting with
some of the children and observe them in class. Unfortunately, due to sickness of a staff member,
this was no longer possible. Instead a member of staff from Big Noise gave me a tour of the
Community Campus in Raploch, (see
http://www.scotland.gov. uk/Toplcs/Educatlon/Schools/Buﬂdmgs/CaseStud|es/St|rI|ng/rapIochcomm
unitycampus) and explained its role in the town, which goes well beyond supporting the Big Noise
activities. He then showed me round the various schools, pre schools and nursery schools involved in
Big Noise. Raploch was chosen for the location of Sistema of Scotland because of its social economic
make up. http://www.scottish-places.info/towns/townfirst833.html

The following day | met with the Communications Manager of Big Noise, music teachers and other
staff, as well as visiting a delegation from Iocal council, the Scottish Parliament and music
professional.

After viewing a video and having a background briefing on the origins of Sistema
(http://angelanilsson.wordpress.com/song-of-the-month/el-sistema-how-music-safed-venezuelas-
children/ ) we were taken over to the Community Centre. Here we spend some hours observing the
pre-school children, followed by the primary and some high school children at their classes and
afterwards performing a small concert.

There are three primary schools involved, a public, catholic and a school for children with disabilities.

The nursery school and pre-school children are also involved in introduction to music classes from as
early age as possible. No child is excluded and all parents are given an opportunity to enrol their
children in the program. The three schools are housed in the community campus and, whilst they
have their own separate sections, the come together for lunch. There are more than 450 children
involved in the program. '

Big Noise classes are mainly held after school for up to 2 hours, however tuition also happens during
school time and some children have individual tuition.

Teachers also visit the homes and introduce parents to the instruments their children have chosen
to play. Parents also have the opportunity to learn to play an instrument if they wish.

The first year of primary the children “build” their own chosen instrument from cardboard and paper
mache and learn the basics of holding the instrument, their position in the orchestra, etc. In the last
term they are given their instrument which they can take home and practice on daily.




Obviously at the beginning of the program, which initially started with strings only and now includes
brass, wood wind and percussion, the children were very motivated and excited. The “honeymoon”
phase gave way to a more difficult phase where behavioural and discipline problems started to
emerge.

. 1 did observe some of this behaviour whilst | was there, however the positive approach by the
teachers and the students themselves, means that these problems are being handled very well and
are not insurmountable.

It is more difficult to keep the children in the program when they attend high school, which involves
travelling out of Raploch to Stirling itself. Taxis supplied and paid for by Big Noise; bring the children
back to the program after school.

As you can imagine this is not an inexpensive program and it been largely funded up to this point by
the local council and some private and other government funds.

On the evening of the last day | was fortunate to be taken to attend a concert by the BBC Scottish
Orchestra, performing in Glasgow. The orchestra has been extremely supportive of Big Noise and
provides opportunities for the children to play with them in concert.

-Like all Sistema Programs, this one is a long term program and will need to sustain itself in the long
term, following these children for many years and hopefully maintaining them in the program.

From my observations it is having a very positive impact on this working class disadvantaged
community, having seen videos of interviews with parents and footage of Raploh’s community
before the program started. The secret to the program’s success appears to be the commitment by
the whole community and believing that the children can achieve above and beyond what would
normally expect. '

I have had discussions prior to and on my return with the CEO of the Canberra Symphony Orchestra
on the possibility of establishing a Sistema Program long term. Obviously this is subject to a scoping
study of what might be possible as far as identifying a cluster of schools and sourcing funding, so it is
definitely somewhat of a long term vision. "

Meanwhile there is a program in its early days in Melbourne which | am hopefully visiting when |
have the opportunity to see how they are adapting the program to Australian conditions.




isit to various recycling & refuse management programs - Belgium:
30™ of September — 3'" of October 2011

Timetable:

30" of September — Travel to Brussels Belgium, weekend spent familiarising myself with public
transport system, particularly rail network and city layout, essential for ensuring timely attendance
at a series of appointments over the next few days.

3" of October — Brussels Waste Management - Bruxelles - Propreté

Waste management and recycling is funded and managed in Belgium in a number of ways. The first
part of the visit was to Bruxelles Propreté which manages the collection of waste in the capital city
region of Belgium, i.e. Brussels — Capital region. (See http://www.brussel.irisnet.be/about-the-
region/regional-bodies/bruxelles-proprete)

The region haS a population of 1,089,548 and in area of 1614 square kilometres and is made up of 19
municipalities and also has approximately 350,000 commuters, i.e. those who live outside the region
but commute daily to the region for work or business.

These commuters account for some of the issues the waste managers have as some of them actually
“export” their rubbish from their place of residence in the region to the city. This is due to the
relative cost of waste collection which is dearer in some of the rural areas.

Bruxelles Proprete is a regional state owned co'mpany with 717 employees, 435 of who are involved
in recyclable waste collection, 560 in street cleaning, 227 in garden and bulky waste collection, 46 in
glass collection, 26 in regional bulky waste collection and 39 managing illegal dumping, see above
comment about “commuters”). 72 are employed in the garage maintaining the vehicles and 260 in
administration, growing a total of 2401.

The organisation operates under the following priorities:

Prevention of waste

Re-use of products

Re-use of components

Material recycling

Incineration with energy recovery, with landfill and incineration without energy recovery
not being part of the overall strategy.

Introduction of Strategy:

Up till 2010, waste sorting worked on a voluntary basis and became an obligation for citizens only
late as on January 2010 and for companies in January 2011. '

Unlike other areas of Belgium, sorting in Brussels is not promoted through negative financial
“incentives”. The same price is charged for the transparent ‘white bag’, for non recyclables, as is
charged for the ‘blue bag’, for recyclable packaging, the ‘yellow bag’ for paper and cardboard and
the ‘green bag’ for garden waste. '

Collection for schools and apartments is achieved though containers. Glass is collected from street
bins which are provided in numerous handy locations throughout the city and suburbs. Different
bins are provided for different coloured glass (See Appendix A).




isit to the Recyclage
-V 5% of October

Recyclage is a subsidiary company almost 100% owned by the parent company.

It undertakes collection of recyclable PMD packaging, paper & cardboard and catering glass storage
before dispatch. '

One of their key communication objectives is increasing the recruitment of sorters and the other is
to improve the quality of sorting as they emphasised that the quality of the material recycled is
highly important in gaining and keeping a market, and achieving a good return.

The media is used to get the message across to the public is through using a public relations firm,
billboards and side panels on their trucks, (some 500), radios, newspapers, face-to-face campaigns at
fairs, markets, supermarkets, events and children’s educational programs.

Other communication channels are their website, a free phone number and the distribution of
literature.

Their objectives are achieved through a combination of the following:

® Provision of educational and information programs,

e Lengthy introductory period,

e Red stickers used to notify non compliant logged waste, which is left by the waste
collector to signify the waste is “inappropriately bagged” (see Appendix B) and,

e Eventual fines. '

I was taken on a tour of the city behind various waste collection trucks to observe the collection of
the white and blue bags which are collected manually by a team of workers who follow the trucks.
The bags are picked up and thrown into two separate areas, at the back of the truck. Waste is picked
up by a different type of vehicle from apartments and businesses that have bins. A further truck goes
through the streets to businesses to collect the cardboard waste.

After this | visited the green waste collection area where the green waste is collected and treated
and then the energy producing incinerator which is a highly efficient and non polluting system (see
Appendix C). The plant has been in existence for many years however, have been updated to ensure
its compliance with strict air quality standards. Regular tours of the facility are available as well as
schools programs. | also observed the sorting of the blue and white bags and glass at the waste
depot. : '

The following day | visited the OVAM of Flemish Waste Administration & FOSTPLUS:

Fostplus is an industry owned business made up of a wide variety of companies across Belgium. It
finances, co-ordinates and improves the selective, collecting and recycling of household packaging
waste. It is not for profit is the partners are “inter municipal” and private companies.

Fostplus is the only organisation that has been recognised by the “Interregional Packaging
Commission” with regards to household packaging waste.

Under EU legislation, which has to be transposed by every member state, all producers of any goods
are responsible for the product at the end of its life.




There are three ‘regions’ in Belgium and each of these ‘regions’ can pass its own legislation.
However, due to the lack of available land since 2007, there has been a ban on the creation of
landfill sites.

Fostplus sees itself as setting the benchmark in its field.

Fostplus not only assists its member to be more conscious of the design of their packaging in order
to reduce waste and the environmental impact over its entire lifecycle, but also disseminates
information to the public, considerable enlarging its communication activities in 2010 to increase
prevention.

Fostplus believes that sorting in the “cornerstone” of efficient recycling and continuously invest in
public awareness campaign with considerable success.

Fostplus also tries to encourage people to sort outside of their homes, such as in their workplace, in
institutions such as school, and during their free time.

It monitors the quality of the materials that are collected. Looking for incorrect recycling, being able
also identifying the areas, regions; where this is happening is very important.

Fostplus invests in field education, field inspections training of staff and building positive public
relations.

Their work seems to have paid off if one examines the results of 79% of the recycled packaging
processed in Belgium.

Recycling and valorization results

Recycled
3 tons

QUANTITY (TONS)

B Papers/cardboard 20100% - 202541
Paperfcardboard 185.472 83467
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B Plastic - pakiivd 20740
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2 Others L m 1937
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B PMO residue (energy recovery) 25292
b
{1 The peicenlage compaied to the martel
Is provided for informaticn purposes only.
The tolsl masket of househo'd packaging
- isan estimale.
RECYCLING RESULTS PER REGION (TONS) {2) The recyding percentage b higher than
0w This h berause not all Belglan
o oy campanies responuble for packaging are
i &) Fost Plus members In addition, in the
T Brussels | Wallonla |; Flanders case of papericardboard, hoyseholds
§ 5 30 hand k1 packaging for callectien
thal carnol be considered as strictly
household packaging sccording ta Lhe
& Paper/catdboard 14,031 56.490 130482 official defin'tion, o the ase of glasy, Lhe
N impact of parallel imposts (estimated at
Paperl/cardboard 12939 51482 11.050 30 KT) 3 2lso taken Into azcaunt.
’ '] y (3) Inckuding recycled malerials nol
Baverage cattons a9z 500 9432 covered by\he basic seeqario, pvmany
B Glass : 26174 102,045 91549 POMI paly
lme(sec Attide lonhz Fost us
B Piasticty 4059 2713 44.494 l(((! Ration).”
.4 5 . . {4) Including metal packaging emanating
Boltles and Rasks 4099 334 209 from household waste indneralars and
B Metalsss) 6706 28.065 48.648 ashripening centres: 13,130 tons.
TOTAL RECYCLING™ o0 109323 A15.73 15) Not included: glats emanating from

haiels, calds, and restaurants 15.168 tons,

ANNUAL REPORT 2010

Fostplus Annual Report (2010), Recycling a Success Thanks to Everyone’s Involvement, pg.5




Results Fost Plus 2010

« 5 235 member companies
= 755 kT household packaging
= 71,4 million EUR Green Dot contribution
- <10 EUR/inhabitant
» 92% market coverage
» 115 kg/inhabitant collected
- 70 kg paper-board
- 30 kg glass
- 15 kg PMD (lightweight packaging)
« 44 6 million EUR materials income
+ 91,5 % recycling
*« 94,9 % recovery |
« Via recycling and recovery: reduction of >860,000 ton CO,

o/
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Fostplus Visitors Presentations (2011), Management of Household Packaging Waste in Belgium, pg.12 - slide 23

Cost of the system

Partles responsible for Selling of the materials for recycling
packaging (fillers) 48 Mio EUR
72 Mio EUR . ,
"
\.\\\‘,:.-j 7
120 Mio EUR
Lo

iR Other (prevention, quality,

Collecting and surllngc;:f. .
99 Mio EUR / \ o)
‘ 2 ' o Eur

General expenses

Contribution '
to the regians Communication Fast Plus
5,5 Mlo EUR 5 Mio EUR 9,5 Mio EUR
(o]

SBO - Visit Ms. Porter ACT - 4102011 » Fostplus

Fostplus Visitors Presentations (2011), Management of Household Packaging Waste in Belgium, pg.15 - slide 29




Country Performance 2008 in Europe
(household + industrial, %)
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Key Factors for Success |

« Industry and retail took the lead, and acted with solidarity
- High, up-front investment in strategic studies
- rational and optimized collection scenario
» PPS (Public Private Partnership)
» Only one accredited organisation
» Tenders (collection, sorting, sale materials)
> = transparancy and competition |
» Communication = Active participation of citizens
s Public instrumental mix & High cost residual waste (DIFTAR)
» Geographic progression (10 years to cover total country)
» Good relations with all the partners involved
» Quality management (materials and data) + controls

SBO - Vigit Ms. Portor ACT - 4,10.2011 £} Fastplus

(o)

Fostplus Visitors Presentations (2011), Management of Household Packaging Waste in Belgium, pg.16 - slide 31




isit to the OVAM - Public Waste Agency
4™ of October 2011

The general legal framework for OVAM is to “prepare legislation, implement and supervise the
implementation of the Flemish legislation on waste management and soil remediation.

The overall goal is to “contribute to a better environment and quality of life by; ensuring sustainable
waste and material management, preventing soil contamination and ensuring soil remediation”.

There is a population of 6 million in an area of 13, 599 square kilometres, with 5 provinces and 308
municipalities. The municipalities are responsible for collecting waste and also levying taxes.

The municipalities form voluntary association, work together to achieve these outcomes. There are 26
associations made up of the municipalities.

OVAM says that the waste policy uses a range of policy instruments, legal, economic and social.
e Legal being legislation and penalties,
e Economic being levels, financial support and PAYT Tax as examples,
e Social being information and awareness campaigns, education programs and the like.

They are environmental levies for land filling and incineration, legislation bans landfill and certain types of
incineration, a “lack back” obligation exists for principle producers, i.e. polluters pay principle, and a
methodical approach to waste through management plans.

The bio waste policy is one of prevention through home composting as much as possible, green waste
collection, through depots, some door-to-door collection, and conversion to product. Composing is
encouraged through the “composting masters” initiative (see Appendix F).

OVAM aims to minimise waste promote sustainable consumption, re-use products and have separate
collections. It also aims to improve the quality of waste collection separately and keep the residual waste
to as small of a quantity as possible; this is achieved by planning the required appropriate incineration
capacity with energy recovery. It aims to have no more landfill sites by 2015.

After the above briefings, | travelled out to one of the municipalities to one of the remaining landfill sites
to observe the way the collection of recycled material was accomplished and waste to landfill minimised.

The landfill that was remaining was used to generate energy through gas collection to create heat and
electricity. The site is managed by Vanheed Environmental group with more than 40 years experience,
“Planet, People and Planet” forming the basis of its philosophy. It also offers environmental advice on 3™
“parties and green waste management advice to other companies. It employs 500 people.

It aims to keep the impact of its activities to an absolute minimum.

Quality and safety environmental responsibility are part of modern waste collection. OVAM specialises in
efficient collection, transporting and sorting over 1200 different waste products, including collecting and
treating hazardous waste.

It tackles environmental problems at source and stores and processes contaminated materials for
customers.

They maximise the recycling of products, they convert some recyclable materials on site is on sale. If a
product can’t be recycled it used at source by converting the product into fuel pellets.

They produce enough electricity for 6,000 families through a permutation plant which also provides
green energy for their own purposes. They work on new techniques and initiatives to improve practice at
home and abroad and have already employed windmills and solar panels.




Another key part of the firm’s policy is the care for their personnel and the generations of the futu re.
Whilst | was there | observed a large school group going through the plant.

The following day | travelled to DIFTAR, which is located at Lokeron and is a corporation of 6
municipalities, see precious reference to the association of municipalities.

DIFTAR organises and carries out the waste collection for 106,000 residents, in approx 42,000 families. It
employs a bin collection system which is a “user pays system by weight” as an incentive, (see Attachment
D2).Garden, fruit and vegetable matter is collected in containers for free and combustible waste is
collected every two weeks and other products are dropped off at recycling depots.

Products are dropped off by the resident and separated by him or her into dump bins which are then
transported from the site. Assistance and advice is provided at the site which is kept spotlessly clean, the
-theory is that if the site is clean then users will respect this and keep the area clean themselves. |
observed several users come through the site and drop off recycling. It was autumn in Belgium and the
only “litter” on the ground was leaf litter which was swept up by staff regularly! (See Attachment D)

The centre runs an very effective education program which provides an excellent hands on experience for
young people and has developed some very good messaging for adults, particularly in the area of
reducing consumption and thus waste (see Attachment E). -

White and brown good are converted using workable parts and resold through “re-use” centres
operating out of designated shops.

On the last day | visited the Brussels local Assembly
and met with the Mr Serge Govaert, the Secretary
General and discovered the way the Parliament of
Brussels operates is in a similar fashion to Canberra,
being a city state.

Afterwards | visited the not for profit VVSG the
Association which represents all Flemish Urban
Authorities, both large and small. It offers them
support in carrying out their work. It works to
strengthen the position of the local government.

| met with Christof Delatter the coordinator. The
organisation assists by providing capacity building,
awareness raising and promoting direct co-operation with local authorities. Of course this includes waste
management, and the responsibilities of the municipalities in relation to EU Legislation to develop their
own local legislation which is based on the overarching EU Legislation.

VVSG's main strategies targets in brief are:
e sustaining high quality local governance
e having local authorities from international goals; particularly the 8 United Nations Millennium
Development Goals 2015. '
e Establishing integrated social governance,
e Cooperate among different areas of local government and,
e Being a “learning organisation”.

Our discussion centred on how VVSG supports the municipalities and associations with their obligation in
relation to waste and recycling.
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udapest Hungary
7" — 10" of October 2011

I stayed with the Swiss Ambassador and his wife who arranged a program for mé for the period of
my stay.

The program included a visit to a not for profit music organisation, Psalmus Aumanus, Association
for Arts Education, and the opportunity to meet with Udvari Katalin and speak with her through an
interpreter. She explained the method that is employed to teach music to children, including those
with disabilities, to the standard to enable them to play in their own orchestra, sing and dance. The
music school uses the syllabus based on Kodalys principles and the Kovacs method. The colour
coding method of teaching children to play a musical instrument is one that is very similar to that
employed by Big Noise in Scotland when working with children with disabilities.

After the briefing in the morning | was taken in the late afternoon to attend a performance by a-
percussion orchestra of children with intellectual disabilities and meet their parent and some of the
students.

The Swiss Ambassador also arranged for me to attend a civic recéption and a concert in honour of 3
EU Presidents visiting at the time. We also visited the Szeged National Theatre to attend an Opera
sponsored by the Swiss Embassy. '

Whilst in Budapest, | also observed a bulky waste collection, (see Attachment G) and recycling bins
throughout the town.

11.




isit to Hong Kong:
13" of October 2011

In Hong Kong | visited the new Waste Management Policy Division of Environmental Protection
Department of the Hong Kong Government and was briefed by Samson Lai, the Assistant Director
on the Government’s waste and recycling strategy and the plastic bag policy. It is a requirement for
retailers to supply certain grade of plastic bags and to pay an environmental levy; it seems to have
been well received. Currently it covers some 3,300 outlets, being supermarkets, convenience and
personal health & beauty stores.

They levy is 50 cents per bag, which is regularly remitted to the Government. The aim is to have, 90%
reduction in plastic bag distribution amongst registered outlets. Apparently bringing one’s own bag
is now a common shopping habit. There is a strong call for an extension to all retail outlets. There is
an exemption for some food and hygiene products.

Hong Kong has identified an imminent problem in that it has limited land and incinerators would
have to be built in existing residential areas. Notwithstanding that the plant can be now built to
strict emission standards; | was told that there is very strong resistance built by the public to
incinerators being.

I was informed that the aim is to achieve reduction in waste and recycling through product
responsibility schemes, source separation and municipal solid waste charging.

Municipal solid waste charging has been found from overseas experience to be “an effective direct
economic disincentive” to reduce waste at source and promote recycling.

Consultation was taking place when | was in Hong Kong, which was to be completed at the end of
2011.

Mr Lai explained that the SARS epidemic had increased people’s awareness of the importance of
cleanliness and the need for waste to be removed as soon as possible. Whilst this means that the
population accepts heavy regulation of littering, (note the streets and tube train stations were
constantly clear of litter, even cigarette butts, at all times of the day and evening), this also means
that people don’t have the incentive to spend time separating at source. See recycling bin on the

street (see Appendix H).

Mr Lai said his Government is gradually introducing various strategies and targeting different waste
categories over time in order to achieve its recycling targets.

Overall, during the discussions and the tours of the various programs | visited | noted that one’s
waste strategy, in order to be successful, needs 3 essential ingredients:
e good public relations and public awareness
e both incentive and economic disincentives and,
e thirdly and importantly passion and commitment over the Iong term by the pollcy
makers, employers and those employed in the industry.

12.




ravel Event Expenditure Summary
27'" of September — 13" of October 2011

Travel of Type: . Study Accompanied

Visit Scotland and | Visit Scotland and
Details/Purpose: Belgium to meet with | Belgium to meet with
officials and visit the | officials and visit the

e S

parliaments parliaments
"""""""" Fares & Transfers: | $9,598.00 |  $9,310.00 |
T T 7777 Accommodation | $- T T
""""""""""" TA [ 77T $198000 | T
""""""""""" other: |~~~ " ¢18189 | ]
(7777 Total Event Cost (ex GST): |~ $13176.96 $9,310.00 |

END







Appendix A:

Le verre dans les bulles, pas dans les sacs. - Glas hoort In de glashol, niet in de zak.
Un acte citoyen désormais obligatoire.. Voortaan verplicht voor iedereen.

Depuis le 1™ janvier 2009,
{e trl du verre est obligatoire a Bruxelles:

L & verre blanc (transparent]
dans la malle & verre htanere

i+ verre coloré {transparent}
aans Lo bl d verrs coloroe

> Lewerre ptus dan

ni bteus, ni blancs!

Qus drenides saf bonieront e nirevenants

Wit glas {transparant) ‘
m de witte ylasbo!

Gekleurd glas (transparant] «f
10 de gewle srde glasbol

Glas mayg et mess e 2ak,
Niet in de blauvee, niet in de witte!

Ov=rir=dingen aoiden bestiat mel cen boele

Ire $ars ez butles vene révists & de haat=s temperatures,
RAMCAIITE EAMIT- P, RS €5 £ IRTB CLTa LS JIRE,
CNEs, T oy, Ampiaes €1 IUDes Féony

ee hu:n et vs bouteiles, Matons €1 botaur B) €4 ne s jetes

Ure, cruvamlss, £3pRulEs € auires caparkons

dam ey b.U-- VU es canercies elles Lapgutes Mialques sont §
ddpuser dans I sac tleu (FRC), Lea autres dars le sac blarc

Lazzca les abards des buils & verre propees. Reprenes svec yous (e
Failons. 3ce. ot aitins thcifeols vous servant 3 frensporter la verry

Anepaz
e

s pile 4a

13 Geanmrturk de ceim brochrs seuy idiqus tix emplacements dok
Euiles & vetre dk wire commupe De muvelle! Lulles S verte, en sutlave
ou sreermbec, sard 8 vorere dizpcalica,

AUEFES de yotre (CMTURE. SUF W Liure s fueprele be Gaaw uarnn\u 8

o P a

L
I Ly T - Tl frla)

Fostplu SO

www.bruxelles-proprete,be i vttt

Wt rietin 2 glaskal roy fetstesiand 305, aardtenec), erid porselen
AErRrk, M0 SR e kiwnon, ovRatgla s, Qlazen elmert iten,
«picgels, ampen en TL-rgen

Vergest met em uw Hlessen, fscons er bokalen leeg l2 maken en goot
QEEN kLTEAR, ccraluivaTs, dekialE, (aziules on andire doppLn v Ca
gtsskell De mztalen daksels en Capt ules hoven in da Blauwe PRD-) 2%,
da arders inde witts 12k

Vou de omgrreny van ce glazollen ret an rozm bel karlon, de 7axken of
de baxbrn divu gebridl om 101 9725 e verweren, weer mos

In d6ze beackyra Haan de gaalsen var ce glasbollen in ww gemennts

Nicumae glasbolion, bavergronds of ondergromds, worddzn vrlzr‘m.\lg 151w

beschhbing gastatd. Infzrres o bij uw 15mes 1o, op wvw e Le
otop m.-twvan a1,

Haren, Laeken, N.O.H.

i1~ Haren, Laken, N.OH. '

Sinds 1 Januari 2009,
is glas sorteren verplicht In Brussel:




Sorting memo & s

doyn,

_ =y PMD ; . Household .é
Bt n ’ L 4 refusa ‘ j',_,_;,‘

Plasiit boitles and {lashs

Prirks carlonz

1n Large and small transparent
7 "8 glass bottles and jars

o carraaue an o
|||=|‘|||n HR

>§ . = ¥

'g b & om0 0 o

- > 0 i o i
& 0§ 8 . o 9. 85
0 o £ 0 ) oY Ya o £e
2 B 5 Sk B8 S3

5 5] = 4 1l

Q = L .: ? A o R @
< 2 ;E o oL < o
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Appendix B: Continued

About your

collection days...

The collector [Bruxelles-Proprelé) co nes by twice a week lo collect your white bags of nan-recyclable, non-
hazardous and non-loxic waste, Yaur blue PMD bags and yellow bags are collected once a week, on 1 of the 2 white-bag
collection days. . ' :

The times for putting out your bags cepand on their collection times,

Either in the eveningi put them out betwesn 18:00 and 18:30 because the collection starls at 18:30,

Or in the maruning; get into the habit of putting them out either the previous day after 18:00 or on the day

itself before 06:00.

When should you put out (@) &
your blue PMD bags and
yellow bags?

e '~
.k
If you live in one and your then, your blue PMD
of the following | white bags are bags and yellaw bags
local districts collected on . are collected on
- rzpret i - ot - s
Audargharm = Bruxelles |except for S T TPRTRR I _,,} i e
Nndlzr-(é\:ar-gee;\b;k al:ld Hareln " or or
= Elte » Ganshoren @ Ixelles :
fuf:ue . LB:k:lE'I {excepl far Mulzaard 9 Igesdays & Fridays -9 Tuesdays

district) » Uccle » VWatermaet-Boll stort

or
* Woluwe-Saint-Plarro Wednesdays & Sawrdays ==  Wednesdays

Anderlechl « Berchem-5ainte-Agathe ‘
» Bruelles [Meder-Over-Hesribieek and G e i e
Haren zone anly] « Evers « Forest ¢ P i : IR

Koahelbarg + Lasken (Mutsaard disielct only] or o : . oar

+ Molenbesk-Saini-Jaan » Saint-Giles | =3 Tuosdays & Fridays =3 Fridays

+ Saint- J35e-len-Noode » Schaerbeeh » ; or or

Waliywa-Saint-Lambert ‘ i Wednesdays & Saturdays = Saburdays. cg.

Want to know your callaction da{s. find shops that sell the bags ar where to find your nzarest household
vsasta center, "Colns Verts Moblles” lexeﬂes-Propruté lorries for heusehald chemical waste| or bottle
banks? Go to www. bruxelles-proprete.te linfos only available in French and Dutchl or send an email ta
louisBbruxelles-proprete he. For further Infarmation an sorting, go lo wwyr.fostplus.te.

Ed_ . 2w » Sruneibes-Peaprelé » da. 4 Eomunvida, 13 = 1151 Bramien = | Gooesens = Fogl Fluw ankl « Bus Nartn ¥ 88 o G0- 030 Briselies. « Frivhd o ncrclag o » M 12 oo Eump « 09

BRUXELLES

F ', O www.bruxelles-proprete.be . E ﬂ ?Fi,
ostulys : I R O P RETC




Appendix B: Continued

STOP

Ce sac contient des déchets non conformes*
Deze zak bevat niet conform afval*

sace dcde suncrmarche)  dloe, plastgues 7 plastic zakken (supcimarkt en tolie
togolite  prepnchum
Tavicrs ihoenre)

barcpuettes draits, lecames, dnscuits,,
vlontics iboter) bakges irunt, aruceuten, koehges,. )

J32 AT
Plasne ryonghart)
obyets en pdastgue don 4 fo thown s, ottty ~eaus, L)

harde pdaste ibloempaotten, speclqued. emmers,

textiles ) resniel

TRy 1A
deéchets orgqamgues ordures menageres) £ orgarmsch afval ihusvorl)

Veuillez retrler votre sac et le représenter a la prochaine collecte sélective,
Gelleve uw zak opnieuw te sorteren en hem aan de volgende selectieve ophaling aan te bieden.

Un sac-poubcllic abandonne sur la vole publique constitue un depot

clandestin passible d'une amende.
Eenwvuwiimiszak die viordt aclitergelaten op de openbare weq is een

stitkstont ey kan worden beboet.
BelsL L PROPRFTF

,ﬂ N
v o
plus™ o Biiilla

“Plus dnios - Adeer mfowie. 0800/981 81

Dropecte be




Appendix C:

BRUSSELS-ENERGY

Energy recovery through combustion
of municipal solid waste of the
Brussels Region '

r

Waste management and ecb/ogy
hand in hand

i e :
oz rin] (21ra
nE
LEGEND:
Tipping Roor 15, Eleciomagnalic arum 2. condsosale-do-fue ges heat

exchanget (sief ibes)

[
2 Refuse slorage bunker 18. Batiom ashiscrap imn burker

3 Tawingeans B. Fluo gas treatment @ m:,ﬁ&'.m",‘;‘

4 Feed boppet 17. Ewekortate precipitator 28 Siamaae gn heat exchanges

A. Waale-/steam cycle 18. Fiy ashslos (sheetiubes)

S Cambursson pramary aif fan 19. First scrubber Fiage 22, Calaltc mackr

6 Comduston secandary air fn 20 Sacond erubber stage ¥ Minduced drall an Conlrol room
1. MARTH gate 2. Elecho-ventunt 31 Aramesris jeckoe

& Awiliary gaa bumar 22 HaOH injector 32 condenzale ank

9 Fumace - boler 23. Activaled carbon feeder 31 Walet bo da-aeralot

10. Steam super hasler 24 1" induced drafi fan 34, Hgh prasaure s42am outpst ppe

11, Economizes 35 A cooled condenser

12 Exte=ral gyy aipsd haalsd
13. Reskive extractes
14, Botiom ash conmveyor

C. DeNOx facillty

25, Pya gas4o-flue gas heal
exchanges {ghass fubes)

/]
N
7]
N

3. Stack

D. ELECTRABEL ateam
power plant

—

Electro-venturl {21)

DeHOK facility{C)




Appendix C:'Continued

/@/ R

: Schematic view after fluegas treatment

!.HHD”E | Phase 1: 2000 - 2005

EENRINUBIN

lsima

SN

Azt 2010

,, MOﬂh Value' VQ |

| ~ incineration

e 212
ROPRET
i Fluegas Sailts 0,8 % Recvlin
/S_g:ﬂez washing Fluegas - T heodhna
Filtercakes 0,12% ———  andfilling
Electrostatic Flying ashes 1,6% — > Filling old
Preciplitator coal mines
Bottom residue ashes 22% » Valuable
Ferrous material 2% > Valuable
Steam Electricity (5% Brussels consumption) —————» Valuable

August 2010
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