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| have received a report that an allegation of child abuse against by ﬁt the centre
has been made to CYPS. The report states that [Egifi threatened to break arm off and

she threw her onto the bed multiple times.

| am beyond devastated.

had held her down
dummy

The report also states that when it was reported to yourself that you said "it's your word against
hers/ours".

had expressed things verbally which | bought up including saying
and wouldn't let her have her dummy - (the report also stated that E ripped
out and despite being told that | was happy for her to have her dummy during sleep time
said "l don't care") with [Bg§ill and she disregarded them and said she had no idea what
was talking about.

I'm now wondering if- illness was stress related. As the timing all correlates with the report
of abuse.

You did state you would unenrol # a few weeks ago so that my days wouldn't get used up
while she was sick for so long, butit appears on the Centrelink app that she is still enrolled.

| am sending this email to give immediate notice of the enrolment for both children ceasing.
| now need to take steps to get counselling and support for E

This has been utterly devastating. | am trying to process it and also reassure E | am aware
and now sorry | am for not being there to protect her.

This was the last thing my little babies and family needed. | truly trusted Rainbow.

Although | had kept her home longer as there was so many changes that | was having concerns
but never could have imagined just how awful things were allegedly to have been.

| also found to be totally suffocating and she refused to let me connect with@ at the
end of every day. Following us inside to outside and back and answering any question | ever asked
# about her day. This is part of the reason | ended up not bringing her back as | realised how
our beautiful close connection returned when she wasn't at the centre. Now knowing everything
else - so much is making sense. Including the fact that would say "I'm scared run away and
hide " and hide under the table at childcare. Not something she does at home unless she is playing
and quoting the baby shark song. She has only done it in public if she feels overwhelmed.

| want to know the outcome of the investigation into this staff member/s. Their cruelty towards my

child who already suffers developmental delays due to P
—and therefore she finds it harder to communicate in the first place.

But since talking to her she has been very verbal about what has occurred. | am infuriated.




.

There are a few other things | have also been told which are extremely upsetting. | am still
processing these and deciding on the best course of action.

The fact that this event was not reported me as is the legislation - within 24 hours - after you were
made aware is alarming to say the least.

Pot po1

Get Outlook for iOS




IN ADDITION

1 email in thread.

Email 1 of 1

Date: April 10, 2024 9:22 PM +10:00

From: - >

To:* & >, ' EoSR—
< >

| just wanted to add that not only did_yel? to sit down whilst | was there during

orientation, but the day my sister came to pick up she said a woman was screaming in the
face of a child in the toddler room.
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