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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Complaints

Provider
Provider Name The Young Women's Christian Association of Canberra
Provider Number PR-00005876
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name YWCA Lyneham School Age Care
Service Approval Number SE-00009736
Service Approval Status Approved
Complaint Details
Please select the relevant Complaint alleging that a serious incident has occurred or is occurring

notification and provide/attach
the information required

Please supply the following Name of father:
information: Mobile:

- Complainant name and contact Email:

details

Please supply the following Date complaint received: Wednesday 27th July
information:

- Date complaint received Email from :

- Copy of written complaint (or

written summary) and any other Hi,

relevant documentation

(including correspondence, Sorry for sending this to the accounts address, this was the one listed

photographs, statements, etc)  on the website. Please just let me know if | need to provide this to

- Steps taken/actions planned by someone else in YWCA.

approved provider in response to My kids, nd enjoy afters and the staff are

the complaint wonderfut. e —
What I'm writing about is as mentioned to me a few worrying
incidents that | wanted to raise with you concerning rough play and also
some sexualised behaviour. Some of these may be occurring due to
kids getting out of the line of sight of supervision.
An example of the rough play was in a soccer game today where things
seemingly got out of hand and nd another kid were having a
lengthy argument that resulted rs for both of them. Somehow
as part of this says he got knocked in the head by a garbage can
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hiding behind it. | do understand that a staff member did intervene but it
seemed that the fighting had been going on for some time before it was
noticed by staff.

The issue is that as told me
Yr2 ‘ﬁ has push finger |nto rectum through his
clothing. T have not raised this with YW until now as ﬁald to me
that he thought that staff were aware and were monitori s child.

ver, this week aid that this same child placed his hand inside
m track pants a efully did this.

m raising the first of these issues just in the sense that staff may need
to be aware of rough play that is occurring. With respect to the second
of the issues with the sexualised behaviour, | would be grateful if you
ﬂ‘please let me know what actions you can take to assure me and

ber of times that a child in

at this won't continue.
appy to discuss some more as well if that is appropriate.

Reiards

Email Response from (SAC & Pedagogical Manager):
Dear |F I

Thank you for your email and your time on the phone earlier this
morning. I'm also very concerned that this behaviour has occurred at
our Lyneham SAC Program as it is not acceptable.

| want to | t lked to Lyneham’s Program
Manager, ( ) regarding the concerns you raised.
Please see the following in regard to each concern;

1. Rough play — | asked bout the particular soccer game, and she
will be talking to the Room Leader of the Seniors area to gain more
information on that situation where nd another child were arguing
for an amount of time regarding th uspects that it may
have resulted from a disagreement regard e sport as the group of
children in particular thoroughly en'!oE and are quite passionate about

Soccer. When | touch base with gain tomorrow | will ask her to
ensure that she will plan some e nces in the program to educate
the children about playing in team sports and how to be a team player,
respecting both strengths and weaknesses of all team members. We
will also reiterate the reminders to children about safe play and touch in
the context of these physical games and sports.

2. Sexualised behaviour — !nd myself were particularly concerned
about this as this is the first time she is hearing about the matter. She is
going to have a confidential discussion with each individual educator in
the Seniors area regarding the behaviour of the child that you
mentioned. ill call you later today regarding this he will
ensure that els safe and comfortable talking to her or another
educator ab: is. It is our priority that the children in our care feel
safe and secure and we want to make sure that confident in
coming up to f anything of this nature is to again. ill
also talk to al ators and remind them about the supervis n
and reporting procedures that are in place at our Services, highlighting
to take such incidents reported by children seriously and to report to the
Program Manager/Room Leader immediately. | also can confirm that

ill keep a very close eye on as well and talk to him and his
ts, as this behaviour is not a ble.
with you over the next couple of weeks on th
situation and will keep you informed of how E

ill check in regularly
itoring of this
S going.

Once again thank you for your email and | hope that | have been able to
respond to all your concerns addressed in the email.
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Please feel free to contact me or !flvho | have CCéd in this email for
any further concerns or enquiries.

Kind regards,

Steps Taken So far:

-l%'eceived the complaint on the morning of 27/07/22 and

i iately called the parent acknowledging that his email had been
received and that gz/as actively investigating the concerns, and will
then respond to h il by COB the same day.

- alled Program Manager of the Lyneham SAC Service at
10:30am 27/ and relayed the information given in the complaint

and concerns raised by the parent.
-S%Edvised%to call the parent before omes to the
in the on and reassure to ather that she will

speak to nd ensure that he feels s re at the Service,
and that Is comfortable to come up to her or an educator that he
trusts as soon as he starts feeling uncomfortable or upset about a
situation.

- dvised to talk to (the child exhibiting

i priate s behaviour is unacceptable behaviour and
have a discussion with him. gﬁlso advised %’m talk to
parents about his inappropri haviour, incl that his be

S

r

see above) o w ussed with nd what steps will take
place in the next/upcoming weeks rega oth separate incidents.
. as askedgto have an urgent team briefing with all

ors to ens t they are being very vigilant with such

will be closely monitored, by the educators.
- After calling a&}mailed a resionse to the parent (please

e
behaviours and suspicion of such behaviours, and to report it

immediately to her.

Steps to take further:
ill caII morning of 28/07/22 and ask her the outcomes of
versati Marents, and s parents.

(Documentatlon of con ith thes es ha ady been

requested from
ill regul eck in with - family/parents giving updates on

ation.

Please upload any relevant
documentation

Email . 7.07.22.pdf Email Communication !27.07.22
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Child Details

Child's Name
Child's Gender Male
Child's Date of Birth

Child Details
Child's Name
Child's Gender
Child's Date of Birth

Contact Details

Name
Phone Number

Email Address
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