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Hi there,

I would like to lodge a complaint for the childcare centre | am currently working at and the centre my
PG5 brother _) attends, He is in the preschoolroom, the last couple of months | have been
noticing his teacher is basically neglecting him, he has not been involved in one activity since
attending the centre he has been there since March last year, each day he is there he is dumped with
an educator that is not trained or qualified to have the support for [POSRas my brother has
PO When he was enrolled last year we were told from management that he will be getting

a career for the days he is there but he has not been given one and he has been there for over a year
now.

His teacher rips -around by his arms when he runs into classrooms or bathrooms when clearly

no one is watching him as he does not know any better.

One time he had came home from school with the same nappy on he was sent in.

His teacher is always screaming at the top of her lungs at the children which my brother has
!so it then makes him scream and he is then put outside while everyone else is inside
participating in activities.
’s needs are not being met one single bit. He is [POSIN so it is extremely hard
to communicate with him but that is no excuse, | cannot put in a complaint to my boss as she is
extremely rude to other educators and we will not be listened to.
I myself am also not qualified or trained to look after_but sometimes it’s my only
option as when others watch him he is not taken care of. Yesterday | was in a different room and he
was notwatched and he had lost his
| got to my final breaking point yesterday and how my brother and the other children are treated is not
on and no child should be spoken to the way she speaks to her students.

| know there has been a lot of recent complaints about this centre and how the children are treated
and ratio.

Thankyou!

Artemis early learning
11 Cessnock st, Fyshwick ACT 2609




