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OFFICIAL 

Standing Committee on Environment, 
Planning, Transport and City Services 

Inquiry into the procurement and delivery 
of MyWay+ 
Answer to question on notice 

Asked by: Ms Fiona Carrick MLA 

Addressed to: Minister for Transport 

Reference: Minister for Transport – Transport Canberra and City Services 

The information provided by Transport Canberra in QTON no 3 says that MyWay Plus ticket vending 
machines were ordered in March 2023. 

(1) Assuming this is incorrect and is meant to say March 2025, why did it take four months after 
the go-live date to order these machines. 

(2) When are ticket vending machines going to be installed and operational at Canberra's bus 
interchanges. 

 

Chris Steel MLA:  The answer to the Member’s question is as follows: 

1. Please refer to QON 8, answer 4. The March 2023 date is correct. 

2. Installation of ticket vending machines commenced on Wednesday, 7 May 2025, and is 
expected to be completed by the first week of June. 
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