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Mr Ash Balaretnaraja took on notice the following question(s):

MS CLAY: Thank you. | might just one last supp. Can you tell me when that new complaints system
was introduced?

Mr Balaretnaraja: | will have to take that on notice different part of the organisation. That is a
different part of the organisation.

MS CLAY: That would be great to take that on notice. Thank you very much.
Minister Berry MLA: The answer to the Member’s question is as follows:

The revision of the Complaints Handling and Management Policy (CHAMP) and framework was
endorsed and made publicly available on 7 July 2023.
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