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THE CHAIR:  So you may recall, there was a FOI in the health directorate where a lot of the negative 
information was redacted. And my colleague, Ms Castley, went to the Ombudsman, I think it was, 
all the positive comments were there and there were no negative comments. And the Ombudsman 
overturned that decision. I think that was late 2023, and earlier this year I did a similar FOI for TCCS 
and I have had the same result where all the negative things have been redacted, page after page, 
but all the positive things are there.  Is there no consistent approach?  Did we not learn from the 
Ombudsman's overturning that decision? 

Ms Leigh:  I would need to take that on notice, Ms Lawder. 

Andrew Barr MLA: The answer to the Member’s question is as follows:   
 
Pursuant to section 33 of the Act, access applications made to an agency, must be dealt with by (a) 
the information officer of the agency or (b) at the request of the principal officer of the agency—by 
the information officer of another agency. 
 
Agencies are supported by guidelines prepared by the ACT Ombudsman which assist with the 
interpretation of the Act. These are publicly available from the ACT Ombudsman’s website and 
available to support consistency in approach to access applications.  
 
Questions regarding whole of Government policy in relation to the Freedom of Information Act 
2016 should be directed to the policy holder directorate – Justice and Community Safety. 
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