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27 July 2022 

Dear Legislative Assembly colleagues, 

Re: Inquiry in relation to access to services and information in Auslan 
We appreciate the opportunity to write to this Inquiry and provide this letter in support of the 
petitioner's requests, and in support of submissions of Advocacy for Inclusion, and ACTCOSS, and of 
others from the Deaf, deaf and hard of hearing communities.    

About ADACAS: 
ADACAS is a disability advocacy* service providing individual advocacy to and working with people 
with disability, people who experience mental ill health, older people and carers.  We advocate to 
support people to access services and supports in a range of areas including (but not limited to):  
housing; quality of services; access to justice; aged care services; child protection; domestic 
violence; NDIS access and appeals; and Redress Scheme support.  We have supported many people 
through the NDIS Appeals process, and also offer an Aged Care Navigation service and support to 
those accessing the Redress scheme (for people who have experienced institutional child sex 
abuse).   We have been operating in the ACT for 30 years and more recently commenced working 
with people living with disability in specific parts of NSW.  ADACAS acknowledges the Ngunnawal 
people, the Ngambri,  Dharawal, Yuin and Wiradjuri people as the traditional custodians of the lands 
on which we work, and pay our respects to their Elders, and to all Aboriginal and Torres Strait 
Islanders in our communities.    ADACAS is a member of both the Disability Advocacy Network of 
Australia and the Older Persons Advocacy Network, both of which represent organisations working 
with people with disability across all areas of Australia.  

Support for petition: 
We at ADACAS very strongly support calls from people who use Auslan in the ACT about the need to 
increase the provision of services and information in Auslan across the nominated settings (aged care, 
education and training, emergency services, employment, health care, justice, media (including 
Government announcements) and in relation to social opportunities, and to increase policy and 
legislative mechanisms that would allow this to occur.  We observe the need for governance 
arrangements to ensure implementation, and support mechanisms that allow for public reporting on 
progress. We comment on some of these areas in the section below.   

Human rights: 
As a signatory to the United Nations Convention on the Rights of Persons’ with Disability (UNCRPD), 
Australia, we underline responsibilities of Australian federal and territory governments to uphold 
international obligations:  we especially highlight provisions outlined in Article 2 (definition, which 
defines that language includes both spoken and signed languages), Article 9, on Accessibility, Article 
21 (on Freedom of expression, opinion and access to information), Article 24 on Education and Article 
30 (Participation in cultural life, recreation, leisure and support) and more.   We further highlight that 






