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BACKGROUND 
 
Saint Germain was the first building completed in the Campbell Section 5 (C5) development 
undertaken by JWLand.  The building was occupied by its first residents in May 2017.  There 
are 47 residential units, being a mix two and three bedroom apartments across its six floors.  
The building has two levels of basement car parking.  The building is entirely residential and 
relies on electricity for all power requirements. 
 
Like the other four apartment complexes in the C5 precinct, Saint Germain has not been 
constructed as electric vehicle (EV) ready.   
 
In late 2021 the Saint Germain Executive Committee (EC) recognised the need to 
understand what options were available to prepare the building for EV charging and roof 
top solar, and established a working group (WG) of six interested owners (chaired by an EC 
member) to develop an understanding of the options available. 
 
The WG has since undertaken a significant amount of research and assessment of both the 
demand for and the options available to the building to implement EV charging.  The WG 
has surveyed the owners of the building about their intentions for EV ownership and 
expectations of being able to charge their EVs in the own car spaces.  The results of the 
survey (41 or 47 owners responded) has provided the following results: 
 

• 61% of owners are likely to purchase an EV within the next five years, 24% after five 
years, and 15% were not considering EV ownership; and 

• 95% of owner’s preference is to be able to charge their EV in the own car space. 

A review of the literature and information available was also undertaken and identified the 
following issues apartment owners need to consider around implementing EV charging: 
 

• Availability of shared space: An initial first step may include consideration of an 
option to install shared EV charging capability in the building’s in-house visitor car 
parks. 

• Existing power capacity: the building’s power capacity and structure need to be 
assessed to determine whether the likely extra demand for power can be met with 
or without additional power capacity. 

• Retrofitting constraints: the building’s existing pathways and spaces to 
accommodate the extra infrastructure (ie cabling, switch boards, etc) need to be 
assessed to determine any constraints. 
Cost: The best solution for an apartment complex is to work within the building’s 
existing power capacity as the cost to install additional power capacity to the 
building will be a very significant cost barrier. 
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The WG has been working with local providers to understand the best options available and 
has identified the following barriers for Saint Germain that the optimal solution must 
address: 
 

• As Saint Germain has no shared in-house visitor parking, its first step must be to 
obtain agreement on an EV charging solution for the apartment-owned parking 
spaces. 

• At present there is no public charging facility within the C5 precinct that could serve 
as an interim local solution.  

• The building does not have the capacity in terms of both the power available or   
usable spaces to accommodate the additional infrastructure which would allow each 
individual owner to install an extra circuit from their apartment through the existing 
service conduits to their car spaces below.  If the EC allowed owners to install these 
individual circuits then at some stage in the future (say after 10 to 15 of these 
circuits were installed) EV charging demand could exceed the building’s power 
capacity and building-level circuit breakers could be tripped. 

• The best solution is likely a managed and network shared circuit run off the “house 
power” through the two levels of the basement car parks.  This solution would 
require all the building’s owners to commit up-front to this solution and agree 
appropriate measures that deal with charging equipment capacity, management of 
available power, appropriate cabling and supporting infrastructure, and billing 
arrangements for residents. 

• At present there are no ACT Government subsidies / grants / initiatives that support 
a multi-story apartment owner with the significant costs (estimated to be between 
$4000-$6000 per owner) needed to install an EV charger in their apartment’s car 
space.  We note the recently announced ACT Government EV Strategy indicates a 
future plan to support multi-storey apartments install charging equipment with a 
figure of $2000 contained in the strategy. If this figure just relates to the building 
only then it is not worth implementing as it would not have any significant impact to 
offsetting the owner’s costs.  

• It is likely to be a challenge for the EC to gain agreement to such a solution, given it 
will require all apartment owners to fund the works in the next 12 months, 
regardless of their personal plans for EV ownership.   

 
COMMENTS ADDRESSING INQUIRY TERMS OF REFERENCE 

A. Skills development needs to support an expanding EV uptake 

1. We note that the ACT Government's EV Ready Information for Industry 
(https://www.planning.act.gov.au/planning-our-city/act-planning-system-review-
and-reform/resources/ev-ready-information-for-industry) contains advice on 
Retrofitting existing multi-storey apartment buildings.  It would be helpful however if 
there were a more detailed ACT Government online resource for strata executive 
committees.  
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B. Industry development opportunities 

2. From our dealings with suppliers to date it is obvious this industry is in its early 
stages.  There are many areas that need to be developed re options that address 
retrofitting multi-storey apartments for EV charging, including software, energy 
management systems, billing systems and charging equipment.  
 

C. Planning laws and regulations and education and promotions in relation to charging 
infrastructure requirements in a variety of residential, public and commercial 
configurations and precincts 

1. Traditionally planning laws have lagged significantly behind technological advances.  
Legislators / regulators need to be more responsive to changes in technology that 
impact planning laws and regulations.   As an example, our building replaced all 
extant lighting within our basement carparks with LED lighting (through an 
ActewAGL initiative) 18 months after we took possession of the building.  This 
initiative has halved the building’s common power bill.  It is unfortunate that this 
standard of lighting (LED) wasn’t mandated at the time our building was first built, 
noting LED lighting was well established as a preferred solution before ground was 
broken on our site in 2015/16.  This would have avoided the initial unnecessary 
waste of resources. 

2. New building regulations for multi-unit apartments should mandate the installation of EV 
charging points in carpark areas preferably one per apartment. It is now eminently clear that 
to facilitate EV take-up and to minimise the need for expenditure on retrofitting, that future 
apartment buildings be required to incorporate EV charging infrastructure at the time of 
build. 
 

D. ACT Government’s role in providing charging infrastructure 

1. As EV ownership demand grows, it is important that public charging infrastructure is 
available locally for multi-storey apartment complexes both for convenience and as a 
stop-gap measure until the building’s residential charging solution has been 
implemented.  

2. The above is complicated by the fact that many multi-storey apartment buildings do 
not have shared visitor parking spaces. This situation reduces the options available 
for EV charging within apartment buildings and increases the demand on any locally 
available public charging infrastructure.  It therefore seems appropriate for the ACT 
Government to accurately assess the likely demand for public charging in each local 
area and make appropriate provision on a user pays basis. 

3. Given the significant upfront costs needed to retrofit suitable EV charging 
infrastructure, access to some form of significant interest-free funding or grant 
funding would facilitate this early and necessary installation of the base 
infrastructure required for EV charging in the multi-story apartment setting. 

4. A complicating factor is the EC acts on behalf of all owners yet current grant or no-
interest loan initiatives are focused on the individual (both in terms of the person 
and their individual home).  If similar initiatives are to be agreed for multi-storey 
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apartments (and they should be on an equity basis) then something practical needs 
to be developed that allows for and EC to act on behalf of all its residents to access 
this source of future funding. 
 

E. Regional charging infrastructure and whether this is a barrier to local uptake, end-of-life 
battery disposal, and impact of EVs on ACT power supply requirements and vehicle-to-
grid issues 

1. The ideal solution for an apartment complex is to meet the need for EV charging   
within the building’s footprint.  While we expect to be able to do this for our 
building, it is likely most older apartment complexes will have challenges and will 
need additional power capacity for their buildings.  This will be a significant cost 
barrier for the individual owners and collectively for the electricity providers. 

2. As EV ownership grows and networked charging infrastructure is more widely 
available within apartment complexes there should be an opportunity to utilise the 
battery power that is sitting idle within each apartment car park space – is this 
another type of “community big battery”? 

3. Battery disposal should be anticipated. A circular economy solution could be 
developed by the ACT Government as a form of sustainability leadership for the 
nation as Australia’s capital city.  

4. Our WG is considering opportunities to install and use a battery to store solar power 
generated from its roof space. This seems like a logical step and consequently could 
be considered when an assessment of ACT power supply capacity is considered.   
 

F. Application of Territory taxes and charges for EV purchases including registration 
charges 

1. We would like to acknowledge the ACT Government’s current policies of the waiver 
of stamp duty on EV purchases as well as its free registration for the first two years 
of EV ownership. These seem sensible incentives and probably all that can be 
reasonably expected of government. 
 

G. Federal taxes and charges for EV purchases, including import taxes 

1. No comment. 

H. Other Federal barriers to EV uptake, cost and availability of EVs, including fuel efficiency 
standards, impact of EV uptake on existing motor and service industry sectors including 
possible transition assistance, equity and just-transition issues for people on lower 
incomes 

1. No comment. 
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I. Other 

1. Some other barriers to EV uptake in existing multi-storey apartment settings, 
include: 

a. Body Corporates currently face an intensive, site-specific procurement process to 
install EV charging infrastructure. 

b. There is a lack of demonstration sites in strata environments which raises the 
procurement risk. 

c. There is a limited range of EV charging installers in Canberra. 
d. EV charging infrastructure currently offered on terms which “lock in” 3rd party 

software licenses may or may not suit specific sites or owner interests. 
e. Lack of incentives for retrofitting solutions when demand for EV charging points is 

low. This can consequently result in prohibitive one-off costs for installation.    

 
RECOMMENDATIONS 
 
In our view it is critical that there be early action on the following: 
 

• Provision of publicly available high capacity charging infrastructure in the C5 
precinct; and  

• Making available subsidies or interest free loans to assist Bodies Corporate and the 
individual apartment owners in retrofitting strata buildings for EV charging. 

CONCLUSION 

Thank you for the opportunity to provide our input to this inquiry.  We would be happy to 
discuss this issue further with the Committee if requested.  

We look forward to the outcomes of the inquiry. 

 




