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Dear Danton, 

I am so sorry for the delay in getting back to you. We provide the below answers to the
questions we took on notice. 

Kindest regards,  
Sophie 

Homelessness 

With respect to the number of people who had found themselves to be homeless who
were not able to be serviced by OneLink and other services, we rely on anecdotal evidence
and are not able to quantify the exact number of people.  We understand that OneLink,
like many services, is likely to have been inundated with requests over this period and has
been working to accommodate people in the face of this large demand. However, it is
important to note that many homelessness services have been limited by funding - and
that some funded support was available only to those who sought assistance for the first
time during the pandemic. 

Sleeping rough during a pandemic is a concern irrespective of whether or not the
pandemic caused the homelessness, due to the extreme difficulties in social distancing and
exposure to health risks. Programs to temporarily house homeless people in hotels and
motels in the long term has occurred in other jurisdictions, including people who were
homeless prior to the pandemic, but has not been a feature in the ACT. 

The pandemic is not over, and given the ACT’s weather extremes, housing for all those
who are suffering homelessness is urgently needed for those who ask for it, including
those with high needs, who presently experience a barrier to both long and short term
accommodation in the ACT. Those that are or at risk of homelessness will benefit from
increased funding across the sector for accommodation and other supports, moving
forwards.  We continue to work with OneLink via bilateral referrals to provide legal
services to homeless people in tandem with their crisis accommodation services. 

Regarding the proportion of the Canberra homeless community that we have in our
records, we cannot provide these figures on the proportion of homeless people that
access our services. ‘Homelessness’ encompasses a wide range of our clients – from those
sleeping rough, to families moving between friends’ houses to people couch surfing. Our
clients are both those that are homeless and are at risk of homelessness. We understand
that the sector is working very hard to undertake a snapshot survey to establish more
accurate figures around Canberra¹s rough sleepers.  
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The experience of long serving staff and close links with clients and other services at
outreaches suggests that a significant proportion of those people in Canberra who are
experiencing homelessness, or are at risk of homelessness, access our service at some
stage in their journey through the legal system. Many of our clients are long standing
clients who have been accessing our services at various times through a range of issues for
decades. We also add that over the period of the last few months we have seen an
increase of new clients that are either homeless or at risk of homelessness that have not
presented to Street Law in the past, seeking assistance to obtain birth certificates and
other proof of ID, that will assist them in accessing other services. 

AMC 

Street Law has been limited in their ability to conduct face to face meetings and their
Women In Prison Legal Empowerment Sessions (WIPLES) program at the AMC as CCL¹s
COVID-policies, which ensures the safety of our clients and our staff during this pandemic,
 require our services to continue to work from home until Stage 3 of the ACT
Government¹s Canberra Recovery Plan. In light of this, our service has adapted - an
information pack was developed and distributed to the women in May 2020, including a
fact sheet listing the free legal services available to them, and the corresponding prison
phone free extension number (where available). Street Law has been able to use the AVL
facilities to make calls with clients, which they have done, however the experience has
been mixed. In particular, it is not uncommon for clients to not turn up to the appointment
we do not know whether this is due to the client not wanting to attend, or a
miscommunication within AMC.

 Our Street Law team has enquired about the use of technology to conduct these group
community legal education sessions virtually however, we have been informed that
AMC do not currently have plans to use technology in this manner. AMC has indicated that
longer term solutions are being looked at  however this may be years away. Given the
pandemic, it would be beneficial to look at options available for services (such as Street
Law) to conduct virtual training/information sessions in the near future, so that the
detainees at AMC do not miss out on these valuable services and programs during
potential future COVID outbreaks (similar to what we are currently seeing in Victoria).
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Dear Witnesses,
I write on behalf of the Select Committee on the CoVID-19 Pandemic Response to thank you for
attending the public hearing on the 19 June 2020.
Please find attached a proof copy of the transcript of the evidence from the hearing. Please
check the transcript and return it by close of business on Wednesday 15 July 2020 with any
corrections that should be made.
Please note that corrections can only be made for incorrect spellings, mishearings,
misattributions etc. You cannot seek to change by addition or deletion anything that was said in
a hearing.
If you are returning the transcript electronically, would you please make any corrections in
revision or track-change mode. If you are returning hard copy, please make amendments in your
own handwriting.
Some witnesses may have been asked for additional information by Members, or otherwise taken
questions on notice, during the hearing. Please check the transcript carefully to respond
appropriately to these requests and questions.
Very best regards,
Danton Leary
Select Committee on the COVID-19 Pandemic Response
Office of the Legislative Assembly for the ACT
Email danton.leary@parliament.act.gov.au | Online www.parliament.act.gov.au
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