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ANSWER TO QUESTION ON NOTICE 

Elizabeth Lee M LA: To ask the Minister for Disability 

Ref: Community Services Directorate Annual Report, Office for Disability 

ln relation to: Liaison between Directorates 

1. What consultation, communication and other formal and informal liaison is done by the 
Office for Disability across agencies/Directorates to ensure compliance with accessibility? 

2. A recent submission by People with Disabilities called for the ACT Library service to audit its 
services for access an inclusion - including entries, shelving computers, catalogues. 

a. Whose responsibility is it to ensure ACT government public entities are accessible? 
b. Does the Office for Disability work with agencies and Directorates to ensure they 

are? 

Minister Stephen-Smith: The answer to the Member's question is as follows:-

1. The Office for Disability (OfD) is not an audit team and so is not responsible for ensuring 
compliance in accessibility across agencies/Directorates. However the OfD does work with 
agencies across government and community to promote better inclusion of people with 
disability. The OfD is frequently called upon to provide advice on how to better include 
people with disability. To that end, the OfD has supported businesses, such as Lighthouse, 
to run website and communication accessibility training for businesses and SCOPE to t rain 
organisations in how to write in easy English. 

The OfD works through a range of mechanisms to support the development of Disability 
Action and Inclusion Plans and awareness raising activities to promote cultural change. The 
OfD also administers the ACT Government's Disability Inclusion Grants to incentivise 
accessibility and International Day of People with Disability Grants to celebrate the 
diversity of people with disability in the ACT. 

2. a. It is the responsibility of individual ACT Government directorates and agencies, including 
ACT Libraries, to adhere to the Disability Discrimination Act 1991 and to ensure that people 
are not treated unfavourably because they have disability. This includes making reasonable 
adjustment for people with disability to ensure they have the same opportunities as others, 
including making adjustments to equipment or facilities, communications, recruitment 
practices and access to buildings. It is the responsibility of the building owner to make a 
building physically accessible. 



b. The OfD can refer agencies to businesses and entities that conduct accessibility audits 
and can support agencies to ensure they are accessible to people with disability. 
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