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INQUIRY INTO ACT LIBRARIES 

 

I use the library constantly, and read every day. I use the library almost entirely through the HLS – 

Home Library Service. I have no car. I am an Age Pensioner, previously a Disability Support 

Pensioner for 14 years. I can walk and use buses, although I have limited mobility and use a walking 

stick. I have an autoimmune condition, which means fatigue and I am not able to carry things.  

 

When the library was moved next to the Legislative Assembly, I found it increasingly difficult, as I 

can’t carry books. Fortunately, at that time the Mobile Library service was functioning and parked 

near my home. When the Mobile Library was discontinued, it was decided that I could go on the 

Home Library Service list, for which I’m grateful.  

 

It is not safe for the HLS to leave the books outside my door, as I live in public housing and the 

books could be stolen. I stay at home until the delivery has been made.  

 

I prefer books, so long as they are not too heavy for me to hold. If I accidentally order a heavy book, 

I might not be able to read it. I sometimes borrow DVD’s. I have tried borrowing CD’s but find I 

don’t use them. After a while I realise my attention has drifted off. Likewise with downloaded books. 

On the rare occasions I have purchased downloads of books, I can’t hold the tablet easily (due to 

chronic pain), also my attention wanders. So books, especially paperbacks, are what I prefer.  

 

Although it is possible for the HLS staff to select the books, I prefer to make my own choices. I 

request them online. I find what I want by reading reviews, or by finding a preferred author and 

requesting other books they have written. Also by the library’s list of new acquisitions. Over the 

Christmas/New Year period the staff bring more books to cover the time, and they choose the 

additional books for me.  

 

Occasionally I call into a library for some reason, and look for something to borrow. Without fail, 

this would be one or two lightweight paperbacks; I can’t carry anything more. If I see something I’m 

interested in but can’t carry, I make a note and request it online later. I appreciate being able to renew 

books online. Civic doesn’t seem to have many paperbacks since the big flood there. 

 

I don’t use the physical libraries much, apart from the HLS. However I do peruse what’s on at the 

libraries and occasionally attend something. For instance, I recently went to Woden Library to attend 

a talk by author Noel Braun, who wrote, “The Day was Made for Walking,” about his walk on the 

Camino de Santiago. I enjoyed that very much.  

 

The ACT library website is not always easy to use and is often counter-intuitive. This one needs 

exact spelling; can’t accept a word which has maybe one letter wrong. Different to a search engine. 

Then when I ask for something, it says, “This form is not secure; are you sure you want to submit it?” 

Yes, I do want to submit it! That’s what I asked it to do! Irritating.  

 

Overall, I love the ACT library service and it would be very hard to live without it. I certainly hope I 

have continued access to books through the HLS or some other way.  
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