
LEGISLATIVE ASSEMBLY 
F OR TH E A U STR A L IAN C A PI TA L TERRITOR Y 

SELECT COMMITTEE ON ESTIMATES 2014-2015 
Brendan Smyth MLA (Chair), Mary Porter MLA (Deputy-Chair), 
Giulia Jones MLA, Y\/ette Berry MLA 

ANSWER TO QUESTION TAKEN ON NOTICE 
DURING PUBLIC HEARINGS 

CSD-No 13 - 19-06-2014 

2 7 JUN Z014 

~ """ % ACT LA r§' 
~/~EE s\.\~~ 

Asked by 1Y1s Yvette Berry on 1~ June 2014: Mr David Collett took on notice the following 
question(s): 
[Ref: Hansard Transcript 19 June 2014 [PAGE #584-585)) 

In relation to: Spotless breakdown in relation to supported wages 
Can CSD provide a breakdown of the targets and the different categories of people who are 
employed by Spotless, and provide information on how spotless is performing against those 
targets? 

MINISTER RATTENBURY: The answer to the Member's question is as follows:-

The Total Facilities Management (TFM) Contract between the Commissioner for Social Housing 
and Spotless Facility Services acknowledges that one of Housing and Community Services key 
initiatives is encouraging sustainable economic engagement and participation of specific cohorts. 

The contract requires Spotless to support the specified ta~get groups listed below achieving 
employment and economic engagement through either direct service delivery by the TFM or 
through its sub-contractors, where a count of one represents an individual. The following are the . 
minimum targets and the Spotless performance against the targets over a six month period: 

Aboriginal and Torres Strait Islander persons 

Nov 2013 Dec 2013 Jan 2014 Feb 2014 Mar 2014 April 
2014 

Target 10 10 10 10 10 10 

Performance 9 9 8 10 8 10 

Tenants or occupants of dwellings 

Nov 2013 Dec 2013 Jan 2014 Feb 2014 Mar 2014 April 
2014 

Target 30 30 30 30 30 30 

Performance 21 21 25 22 29 30 
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People with disability 
Nov 2013 Dec 2013 Jan 2014 Feb 2014 Mar 2014 April 

2014 

Target 43 43 43 43 43 43 
Performance 24 24 26 28 28 37 

Youth 
Nov 2013 Dec 2013 Jan 2014 Feb 2014 Mar 2014 April 

2014 

Target 25 25 25 25 25 25 

Performance 73 73 90 77 82 95 
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