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R E C O M M E N D A T I O N  1  

�4�& The Committee recommends that the ACT Government work with the ACT 

Division of General Practice to develop ways of raising the profile of general 
practitioners in the community. 

R E C O M M E N D A T I O N  2  

�4�A The Committee recommends that the ACT Government extend their 

marketing strategy for GPs over the age of 55 to include attracting and re-
engaging recently retired GPs from across Australia, with particular attention to 
NSW and Victoria. 

R E C O M M E N D A T I O N  3  

�4.. The Committee recommends that ACT Health collect and publish data on 

the number of overseas trained doctors recruited to the ACT, including their 
country of origin, the length of stay, and whether they return to their country of 
origin. 

R E C O M M E N D A T I O N  4  

�4+� The Committee recommends that the ACT Government conduct a feasibility 

study on employing salaried general practitioners in community health centres. 

R E C O M M E N D A T I O N  5  

�4A- The Committee recommends that the ACT Government examine the 

provision of financial and other incentives to small suburban general practices in 
identified areas of need, and to new general practices wishing to establish in those 
areas. 

R E C O M M E N D A T I O N  6  

�4&"& The Committee recommends that the Minister for Health propose that the 

consideration of increased Medicare item numbers for allied health professionals 
be included for discussion at the next Australian Health Ministers' Conference. 
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R E C O M M E N D A T I O N  7  

.4�� The Committee recommends that the ACT Government consider ways of 

expanding health options for consumers by enhancing the provision of services 
provided by registered and accredited allied health professionals under the 
National Registration and Accreditation Scheme, in community health centres in 
the ACT. 

R E C O M M E N D A T I O N  8  

.4-# The Committee recommends that the ACT Minister for Health enlists the 

assistance of all ACT federal members to lobby on behalf of the ACT, for the 
whole of the ACT to be considered a district of workforce shortage for GP 
services. 

R E C O M M E N D A T I O N  9  

.4�. The Committee recommends that the ACT Government consider the 

provision of financial assistance to small general practices to employ a practice 
nurse that demonstrate a need for a practice nurse but are unable to employ one. 

R E C O M M E N D A T I O N  1 0  

.4<" The Committee recommends that the ACT Government commission an 

independent evaluation of the walk-in centre at the Canberra Hospital after 12 
months of operation, to examine the viability of establishing similar clinics in areas 
of greatest need. 

R E C O M M E N D A T I O N  1 1  

.4#. The Committee recommends that ACT Health engage with the Pharmacy 

Guild to explore ways of better utilising the pharmacies in the ACT in the provision 
of primary health care services. 

R E C O M M E N D A T I O N  1 2  

.4#A The Committee recommends that the ACT Government monitor the 

progress of the West Belconnen Health Cooperative and, if it proves to be 
successful, provide information and support to community groups interested in 
establishing a health cooperative, or a similar model in their local community. 

R E C O M M E N D A T I O N  1 3  

.4&"- The Committee recommends that the ACT Government conduct a 

community education campaign informing people about access points for health 
care needs, including general practitioners, allied health professionals and 
pharmacists. 
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-4-" The Committee recommends that the ACT Government trial a temporary 

shuttle bus service from Woden Town Centre and the Woden Interchange to the 
Canberra Hospital, and from an appropriate place at the Belconnen Town Centre 
to the Calvary Hospital, until such time as the Sustainable Transport Action Plan is 
implemented and public transport access to the hospitals is improved. 

R E C O M M E N D A T I O N  1 5  

-4�. The Committee recommends that ACT Health promote the use of 

interpreters to general practitioners and the broader primary health care sector, to 
provide people for whom English is not their first language, greater choice in 
accessing medical services and to reduce the burden on services that cater 
specifically for this population group. 

R E C O M M E N D A T I O N  1 6  

-4+& The Committee recommends that the ACT Government investigate ways of 

providing an in-hours locum service to cover general practitioners working in 
community-run health services that receive funding from the ACT Government, 
such as the in-hours GP Aged Day Service. 

R E C O M M E N D A T I O N  1 7  

-4A& The Committee recommends that the ACT Government investigate the 

feasibility of establishing a pilot project for residents living in residential aged care 
facilities in the ACT, such as the Proactive Aged Care program proposed by 
Healthcube, or a similar model. 

R E C O M M E N D A T I O N  1 8  

-4AA The Committee recommends that ACT Health negotiate a cross-border 

agreement with the NSW Government for health services provided by Winnunga 
Nimmityjah Aboriginal Health Service, to NSW residents. 

R E C O M M E N D A T I O N  1 9  

-4<� The Committee recommends that the ACT Government provide funding to 

Winnunga Nimmityjah Aboriginal Health Service to enable the employment of at 
least one full-time general practitioner position. 

R E C O M M E N D A T I O N  2 0  

-4#� The Committee recommends that the ACT Government extend the Better 

General Health Program to general practitioners that provide 'continuity of care' to 
elderly patients and those with chronic and complex conditions to ensure they are 
financially supported for the provision of that service. 
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�4&< The Committee recommends that the ACT Government conducts 

appropriate consultation with all relevant stakeholders in the development of its e-
health strategy. 

R E C O M M E N D A T I O N  2 2  

�4�< The Committee recommends that ACT Health widely promote the services 

of Healthdirect throughout the community. 

R E C O M M E N D A T I O N  2 3  

�4�# The Committee recommends that ACT Health report on Healthdirect 

activity, including generic information about the number and nature of calls, and 
action taken, as part of ACT Health's quarterly performance reports. The 
Committee further recommends that the ACT Government examine the Western 
Australian Healthdirect reporting model, with a view to its introduction in the ACT, 
if deemed appropriate. 

R E C O M M E N D A T I O N  2 4  

�4-. The Committee recommends that the ACT Government continue to monitor 

the innovations in primary health care delivery being trialled across Australia and 
overseas. 
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2 THE STATE OF GENERAL PRACTICE IN 
THE ACT 
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R E C O M M E N D AT I O N  1   

�4�� The Committee recommends that the ACT Government work with the 
ACT Division of General Practice to develop ways of raising the profile of 
general practitioners in the community. 
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R E C O M M E N D AT I O N  2   

�4�< The Committee recommends that the ACT Government extend their 
marketing strategy for GPs over the age of 55 to include attracting and 
re-engaging recently retired GPs from across Australia, with particular 
attention to NSW and Victoria.  

Overseas trained doctors 
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R E C O M M E N D AT I O N  3   

�4.- The Committee recommends that ACT Health collect and publish data on 
the number of overseas trained doctors recruited to the ACT, including 
their country of origin, the length of stay, and whether they return to their 
country of origin. 
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Female general practitioners  
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R E C O M M E N D AT I O N  4   

�4+. The Committee recommends that the ACT Government conduct a 
feasibility study on employing salaried general practitioners in 
community health centres.  

General practices  
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General practice numbers 
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R E C O M M E N D AT I O N  5   

�4A� The Committee recommends that the ACT Government examine the 
provision of financial and other incentives to small suburban general 
practices in identified areas of need, and to new general practices 
wishing to establish in those areas.  

Corporate medical centres 
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Reducing the burden on GPs 
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�4&"� The Committee recommends that the Minister for Health propose that the 
consideration of increased Medicare item numbers for allied health 
professionals be included for discussion at the next Australian Health 
Ministers' Conference.   
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3 PRIMARY HEALTH CARE 
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.4�� The Committee recommends that the ACT Government consider ways of 
expanding health options for consumers by enhancing the provision of 
services provided by registered and accredited allied health 
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professionals under the National Registration and Accreditation Scheme, 
in community health centres in the ACT.  

Allied health assistants 
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R E C O M M E N D AT I O N  8   

.4-# The Committee recommends that the ACT Minister for Health enlists the 
assistance of all ACT federal members to lobby on behalf of the ACT, for 
the whole of the ACT to be considered a district of workforce shortage 
for GP services. 
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R E C O M M E N D AT I O N  9   

.4�. The Committee recommends that the ACT Government consider the 
provision of financial assistance to small general practices to employ a 
practice nurse that demonstrate a need for a practice nurse but are 
unable to employ one.   
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Nurse practitioners   
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.4<" The Committee recommends that the ACT Government commission an 
independent evaluation of the walk-in centre at the Canberra Hospital 
after 12 months of operation, to examine the viability of establishing 
similar clinics in areas of greatest need. 
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Enhanced role of the community pharmacy 
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R E C O M M E N D AT I O N  1 1   

.4#. The Committee recommends that ACT Health engage with the Pharmacy 
Guild to explore ways of better utilising the pharmacies in the ACT in the 
provision of primary health care services.   

Alternative models of primary health care 
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R E C O M M E N D AT I O N  1 2   

.4#A The Committee recommends that the ACT Government monitor the 
progress of the West Belconnen Health Cooperative and, if it proves to 
be successful, provide information and support to community groups 
interested in establishing a health cooperative, or a similar model in their 
local community.  
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R E C O M M E N D AT I O N  1 3   

.4&"- The Committee recommends that the ACT Government conduct a 
community education campaign informing people about access points 
for health care needs, including general practitioners, allied health 
professionals and pharmacists. 

Social determinants of health 
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-4-" The Committee recommends that the ACT Government trial a temporary 
shuttle bus service from Woden Town Centre and the Woden Interchange 
to the Canberra Hospital, and from an appropriate place at the Belconnen 
Town Centre to the Calvary Hospital, until such time as the Sustainable 
Transport Action Plan is implemented and public transport access to the 
hospitals is improved. 
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-4�. The Committee recommends that ACT Health promote the use of 
interpreters to general practitioners and the broader primary health care 
sector to provide people for whom English is not their first language, 
greater choice in accessing medical services and to reduce the burden 
on services that cater specifically for this population group.   
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-4+& The Committee recommends that the ACT Government investigate ways 
of providing an in-hours locum service to cover general practitioners 
working in community-run health services that receive funding from the 
ACT Government, such as the in-hours GP Aged Day Service.  

Health care for the elderly 
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-4A& The Committee recommends that the ACT Government investigate the 
feasibility of establishing a pilot project for residents living in residential 
aged care facilities in the ACT, such as the Proactive Aged Care program 
proposed by Healthcube, or a similar model. 
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R E C O M M E N D AT I O N  1 8   

-4AA The Committee recommends that ACT Health negotiate a cross-border 
agreement with the NSW Government for health services provided by 
Winnunga Nimmityjah Aboriginal Health Service, to NSW residents. 
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R E C O M M E N D AT I O N  1 9   

-4<� The Committee recommends that the ACT Government provide funding 
to Winnunga Nimmityjah Aboriginal Health Service to enable the 
employment of at least one full-time general practitioner position. 
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R E C O M M E N D AT I O N  2 0   

-4#� The Committee recommends that the ACT Government extend the Better 
General Health Program to general practitioners that provide 'continuity 
of care' to elderly patients and those with chronic and complex 
conditions to ensure they are financially supported for the provision of 
that service. 
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5 IMPROVING EFFICIENCY 
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R E C O M M E N D AT I O N  2 1   

�4&< The Committee recommends that the ACT Government conducts 
appropriate consultation with all relevant stakeholders in the 
development of its e-health strategy. 

Health literacy 
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R E C O M M E N D AT I O N  2 2   

�4�< The Committee recommends that ACT Health widely promote the 
services of Healthdirect throughout the community. 

R E C O M M E N D AT I O N  2 3   

�4�# The Committee recommends that ACT Health report on Healthdirect 
activity, including generic information about the number and nature of 
calls, and action taken, as part of ACT Health's quarterly performance 
reports. The Committee further recommends that the ACT Government 
examine the Western Australian Healthdirect reporting model, with a 
view to its introduction in the ACT, if deemed appropriate. 

Preventative health 
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Lessons from other jurisdictions 
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R E C O M M E N D AT I O N  2 4   

�4-. The Committee recommends that the ACT Government continue to 
monitor the innovations in primary health care delivery being trialled 
across Australia and overseas. 
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6  CONCLUSION  
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APPENDIX A:  Public hearings 
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APPENDIX B:  Submissions and exhibits 
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