From: Damjanovska, Meri on behalf of CECA

Sent: Wednesday, 31 lanuary 2024 2:16 PM 21 3A

To: EDU Complaints CECA

Subject: FW: Childcare Ratios not being adhered to E D U

Categories: g

OFFICIAL: Sensitive
Hi team,
Please see email below.

thanks

From: {5l [5G <EoE I
Sent: Wednesday, January 31, 2024 2:05 PM
To: CECA <CECA@act.gov.au>

Cc: H< >
Subject: Childcare Ratios not being adhered to

You don't often get email from_ Learn why this is important

Caution: This email originated from outside of the ACT Government. Do not click links or open attachments unless
you recognise the sender and know the content is safe. Learn why this is important

Good afternoon,

| am writing to you to raise concerns about staff to children ratios at Guardian Forrest, where in the last couple of weeks ratios
of up to 12:1 children to staff have been seen.

Today there was a period of a 9:1 ratio in the toddler room, and 7.5:1 for the babies room at the same time. Both of these
exceed the NQF and legislated ratios even when considering evening out of ratios across rooms.

| am very concerned for the welfare of the children at the centre including my own. With the Guardian company not providing
adequate action, | am raising my concern with the you as the regulator to step in

Regards

POT P01
POz

1le: .70 () .70 ) 020t0%20do () care%o. t108%20n0t%20bemng% ered%20to.htm| 19:
file:///G/...%202ND%20RETURN/1.%20Intak %20t0%20do/FW%20Childcare%20Ratios%20not%20being%20adhered%20to.htm[19/02/2026 12:19:42 PM]



