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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Complaints

Provider
Provider Name Radford College Limited
Provider Number PR-00005860
Provider Approval Status Approved
EEm
Service Legal Entity Name Radford College Limited
Service Trading Name Radford College After School Care
Service Approval Number SE-00009699
Service Approval Status Approved
Please select the relevant Complaint alleging that a serious incident has occurred or is occurring

notification and provide/attach
the information required

Please supply the following We received a col i Pre K parent

information: Parent — S

- Complainant name and contact Radford e- _ F
details

Please supply the following People:

information: * Pre K student —

- Date complaint received * OSHC Educator —

- Copy of written complaint (or  * OSHC Director —
written summary) and any other « ELC OSHC Cordi
relevant documentation + ECS Cordinator -
(including correspondence, * Pre K teacher class teac!
photographs, statements, etc) « Assistant Head of JS —
- Steps taken/actions planned by < Head of Junior School —
approved provider in response to * Parent —
the complaint

Complaint:

Thursday 15 August 2024:

* An incident occurred at ELC OSHC at the start of the program, during
play.

wwas asked to stop chasing another child, she hit the OSHC
staff member involved.

» Several OSHC staff attempted to redirect - she continued to hit
OSHC staff members.

Submitted By: [

Page 10of 3



ACT

Education

Submitied By: | RN

Page 2 of 3

Government

Notification Number: NOT-00065234
Date generated: 19/08/2024

~-contacted parents, requesting them to collect!

Fri 16 August:

. sent an email requesting further details and an outline of the
nse from the college.

investigated with OSHC staff and documented the incident,
following up (via email as requested) to

Monday 19 August:

* Lengthy email received from!, including:

o Request for copies of college policies

o citing consulting a senior legal team, senior psychologist and media
o formal ‘incompetence investigation’ into misconduct of F-
Director of OSHC

o concerns regarding , specifically involving harm from other
students, deliberate i n and food safety

. requested we only communicate via email, ensuring a paper
t ossible litigation.

confirmed that he had shared the details with two other

fi )
* We have reviewed ELC CCTV - details below
* Radford College OSHC self-reported the complaint to CECA

Context:

p

commenced at Radford college in Feb 2024.

attends Pre K program from 9am- 3pm, and the OSHC

from 3pm.

has difficulty with expressive language and does not articulate
king or needs to educators easily. Regularly 's
communication is one sided and often copies or rep e staff's
language and phrases.

« There have been many documented instances regarding —
using “hand on” with other

* We have no evidence of ortargeting

ar this yéar, there have been three documented incidents of
% initiating contact (cuddle) with Each time our staff have
ded both students that we don’t at school.

CCTV Footage review

approaches climbing frame
seen running past chasin

still chasing child, n to advise -to

to redirect her, she appears to

E engagement with
moves to the seat at the side near ndow

continues to monitor!and advises - of the

situation
15.12.45 convers with ? regarding the situation
15.12 -1 is seen to stand up, move around the area, there

are no visib ess

15.16.33 speaks!at child’s level;, seeking to
understan

15.18.05

15.21.46 runs to the playground area, hits!
15.21.5 returnsﬂo the thinking are

lingers around the table/area
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15.21.54 strikes ga ain
22 | attempts to re |rect$
.24 3E notices st up, he requests she sit down,

strikes again, he redirects her to sit down
lingers d the table, E asked her to sit down

I&t,lingering around the table

_____ alks to the playground
returns j to the seat near the window, !
15.29.21 | arrives, speaks with ! !

as striking her
arrives at the conversation, stands behind

checks on

el
leaves to the playground, !remains speaking

escorts ! to the office

Please upload any relevant
documentation

Email correspondence Radford College and email correspondence

pdf
Nexus --pdf documentation regarding issues this year
Child Details

Child's Name
Child's Gender

Child's Date of Birth

Contact Details

Name
Phone Number

Email Address
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