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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Provider

Notification of Incident

Provider Name
Provider Number

Provider Approval Status

Service Legal Entity Name
Service Trading Name
Service Approval Number

Service Approval Status

Incident Details

Incident Type

Please supply the following
information:

-Detailed description of the
incident including nature of risk,
cause etc

-Detailed description of impact
on the operation of the service
-Involvement of emergency
services or other authorities (if
relevant)

-Action taken by Approved
Provider to manage the risk
-Any other relevant information

Incident date

Risk due to

Please upload any relevant
documentation

Incident form
~11.21.pdf

Submitted By:
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OORAMA OPERATIONS PTY LIMITED
PR-40001489
Approved

Symonston Kinder Haven
SE-00009842
Approved

Reg 175-Any circumstance arising at the service that poses a risk to the
health, safety or wellbeing of a child or children attending the service

Child's Name:
DOB:E!
Gender-Female

Parent's Name:

Contact number:

Incident Details:
was served fried rice containing cooked egg for lunch. After she
tarted to eat her lunch an educator realised it contained egg and
removed it from is allergic to egg.

Actions Taken:

1. Child's mother was called 12:10pm and advised of the situation.

2. Child's medical management plan was followed, and 1.5ml of Telfast
was administered due to a rash appearing on the childs face.

3. Incident will be investigated.

10/11/2021

Localised Issue

Incident Report
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Child Details

Child's Name

Child's Gender

Child's Date of Birth
Parent(s)/Guardians(s) Name
Parent's Email

Parent(s)/Guardians(s) Phone

Contact Details

Name - Centre Manager

Phone Number

Email Address
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