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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Complaints

Provider
Provider Name Guardian Community Early Learning Centres Pty Ltd
Provider Number PR-00000823
Provider Approval Status Approved
EEm
Service Legal Entity Name Little Learning Australia
Service Trading Name Guardian Childcare & Education Forde
Service Approval Number SE-00009804
Service Approval Status Approved
Please select the relevant Complaint alleging that a serious incident has occurred or is occurring
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Please supply the following
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relevant documentation
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approved provider in response to
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On Wednesday 11 June 2025 a parent, M sent an email
to the Portfolio Manager raising several afety concerns at
the centre. In the email, the parent outlined observations of rotting fruit
within the centre, staffing ratios reportedly not being met during morning
drop-off in the Senior Preschool room with parents staying behind to
assist as they feel sorry for the staff, the side gate being left unlocked,
poor hygiene standards in the preschool bathrooms, described as
"disgusting," with toilets that are black and smell strongly likened to a
men's toilet in a busy pub. Additionally the parent reports food safety
concerns for children with allergies allegedly being prepared in
proximity to allergens posing a potential risk. The parent also indicated
they would be following up with a second email containing photographs
and further evidence related to the concerns raised. Further details can
be found in the attached email.

Immediate Actions Taken:

All information was documented into a Besafe complaint report. The
Portfolio Manager acknowledged the complaint in writing and requested
further details to support a thorough investigation. The Portfolio
Manager has commenced an investigation into the concerns and will
continue to maintain with the concerned parent to ensure the concerns
raised are appropriately addressed.
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