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Thank you for submitting your notification. Below is a copy of the information provided in your
notification. If there are any issues, please contact your Regulatory Authority for assistance.

Notification of Incident

Provider
Provider Name World of Learning Pty Limited
Provider Number PR-00000937
Provider Approval Status Approved

Service Legal Entity Name

Service Trading Name Gold Creek World of Learning
Service Approval Number SE-00009779
Service Approval Status Approved
Incident Details
Incident Type Reg 175-Any circumstance arising at the service that poses a risk to the
health, safety or wellbeing of a child or children attending the service
Incident date 19/05/2022
Incident Time AM

Did Emergency Services attend? No

Risk due to Localised Issue
Please upload any relevant No documents supplied
documentation

Submitted By:
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Steps that were taken or will be
taken to prevent or minimise this
type of incident in the future

Detailed description of the
incident including nature of risk,
time, cause, etc.
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Child's Name E!
er - Male
Parent Naw
Contact -
Time of Incident - Approx. 11-11:30am

Details:

The child was displaying a large outburst of emotions in the Preschool room and

another educator Q was phoned to assist.

When the other e r arrived, the child was throwing toys over the fence and at

educators, spitting at educators and using a shovel to hit the Preschool educator.

The child also attempted to climb the fence during this time.

An educator attempted to redirect the child by offering to help feed the chickens,

the child agreed and collected scraps to feed the chickens.

As the educator was closing the door to the chicken coop, the child ran straight to

the fenceline and began climbing the fence. The educator immediately followed

however was unable to stop the child climbing over the fence.

The child ran across the driveway onto the grass area (centre evacuation point)

where the educator was able to stop him from continuing further. The educator held

the child's hand and came back into the Preschool room.

The child continued to throw resources at staff and spit at them. The decision was

made to bring the child to the office with where the behaviour continued.
phoned the Area Manager to see ort to call the child Mother and collect
ild.

When the Mother arrived,

herself. The Mother did n

explained the support offered for the child and
surprised by the state of the office.

Immediate Actions:

1) Educators attempted to redirect by feeding the chickens (which he
agreed), along with numerous sen Xperiences.

2) Educators ran to stop from getting any further and removed the child from
the environment as a sa ncern was raised for children and team.

Actions to be Taken:

1) When time is spent in the preschool yard, 2 educators (minimum) will be present

and actively supervising the children at all times.

2) Conversing with (mother) and support team to discuss strategies to help

gwhen heisd ing such large emotions in a destructive way. l.e. quite
laydough, water balls etc.)

ry corner
3) Inviting (mother) and her support team (social worker, occupational
therapist, s speech therapist etc.) in service to discuss further strategies.
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Child Details

Child's Name

Child's Gender

Child's Date of Birth
Parent(s)/Guardians(s) Name
Parent's Email

Parent(s)/Guardians(s) Phone

Contact Details

Name !! - Administration Manager
Phone Number F
Email Address o3
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