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Group Account functionality, including to support parents managing child card balances, was slated
for implementation in 2025 but remains unavailable.

(1) Why has this functionality been delayed as long as it has?
(2) What is the Government's best estimate for when this functionality will become available?
Mr Chris Steel: The answer to the Member’s question is as follows:

(1) The Group Account functionality has been delayed due to defects identified through
acceptance testing process undertaken by Transport Canberra. NEC has worked to resolve
these defects which is being evaluated by Transport Canberra for possible further
refinement.

(2) Current estimates for releasing this functionality will be within the first half of 2026.
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